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I. 3BATAJIBHI ITOJIOKEHHSA

1. IlpaBuaa mpo MOPSAOK HamaHHsA (IHAHCOBUX IUIATLKHUX mocayr (mami — «IIpaBuiiay)
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMITIAHIA «AILMI
OIHAHC» (mani — «Ilnarixkaa ycranoBay), po3pobieni Ha mijgcraBi Craryty I[lnaTikHoi ycraHoBH, 3aKOHIB
VYxpainu «IIpo ¢pinancosi nociyru ta Gpinancosi kommanii » (gai — 3akon «IIpo ¢ginancoi mocayrm»), «IIpo
miaThbkHi mocayru», «IIpo 3amobiranHs Ta mpoOTHAiIO Jeranizamii (BiIMHUBAHHIO) JIOXOJIB, OJEpP)KaHHUX
3MI0YUHHUM LUIAXOM, (PiHAHCYBAaHHIO TEpOpH3MY Ta (iHAHCYBAaHHIO DPO3MOBCIOJDKEHHS 30p0Oi MacoBOTO
3HUIICHHs» (nam — 3akoH «IIpo mpoTtumdito jeramizaiiii BIAMUBAHHIO JAOXOJIB»), a TakoxX [lonoxkeHHs mpo
HOPS/IOK 31IHCHEHHS aBTOpHW3allli TiSUIBHOCTI HaAaBayiB (DIHAHCOBUX IUIATDKHUX TOCIYT Ta OOMEXEHHUX
IJIaTHKHUX TOCIYT, 3aTBepukeHoro noctaHoBoro [Ipasninas HBY Bix 07 sxoTtHs 2022 poky No217 (mami —
«ITonoxxennst Ne217»), IlonoxeHHs PO aBTOPU3AIliI0 HaAaBayiB (DiHAHCOBUX MOCIYT Ta YMOBHU 3/11HCHEHHS
HUMH OISUTBHOCTI 3 HaJaHHs (piHAHCOBUX IMOCIYT, 3aTBepukeHoro moctaHoBor Ilpasminas HBY Big 29
rpynas 2023 poxy Nel99 (mami — «Ilomoxxenns Nel99»), IucTpykuii mpo 0e3roTiBKOBI pO3paxyHKH B
HaIllOHAJBHIA BaIIOTI KOPHCTYBadiB IUIATDKHMX TOCIYT, 3aTBEPKEHOI IMocTaHoBOIO [IpaBiiHHS
Hanionansnoro 6anky Ykpainu Big 29 munas 2022 poky Nel63 (nanmi — «lacrpykuis Nel63y), Ionoxenns
PO MOPSIAOK eMicii Ta eKBaWPUHTY IJIATIKHUX IHCTPYMEHTIBY, 3aTBEPKEHOTO IMOCTaHOBOIO HarioHaasHOTO
O0anky Ykpainu Bix 29 mumnus 2022 poky Nel64 (mani — «Ilonoxenns: Nel64y), [TonoxeHHs po 3aiACHEHHS
yCTaHOBaMU (PIHAHCOBOTO MOHITOPHHTYY», 3aTBepKeHOoro nocrtaHoBoto IlpaBninus HamionanbHoro Ganky
VYxpainu Big 28 munns 2020 poxy Nel07 (mani — «ITonoxenns Nel107»), IlonoxkeHHs Ipo MOPSIOK PO3KPHUTTS
iH(hopmalii HeOaHKIBCHKUMU HaJaBauaMu IJIATIKHUX MOCITYT, 3aTBEP/XKEHOT0 ocTaHoBor0 HarionansHOTO
Oanky Ykpaiuu Big 17 cepmus 2022 poky Nel81 (nani — «ITonoxxerns Ne181»), iHIIMX HOPMAaTHBHO-TIPABOBUX
aKTiB PETyJIATOPIB pUHKY (PiHAHCOBHUX MOCIYT.

2. L1 IIpaBuna periiaMeHTyOTh HafanHs [11aTikHOI0 ycTaHOBOIO (PIHAHCOBUX MJIATIKHHUX MOCTYT.

@diHaHCOBI TUIATIXHI TOCIYTd HAArOThCs [IIaTiKHOIO YCTAaHOBOIO 3a HASBHOCTI JIICH3IT
Hanionanenoro 6anky Ykpainu (mami — «HBY») Ha HamanHa (iHaHCOBUX IJIATLKHUX MOCTYT (Hami —
«Jlinensisny).

[Inari>kHa ycTaHOBa Ma€ MpaBO HaJaBaTHU Bci a00 okpemi (piHAHCOBI IMJIATIXKHI MOCTYTH, 32 YMOBU
BU3HAYCHHS BIAMOBIAHMX (DIHAHCOBUX IUIATIXHUX mocyr y Jlinensii Ta BkitoyeHHs [11aTiHOi ycTaHOBU 110
Peectpy munatixHoi iHPpacTpyKTypH.

3akonoMm Yxkpaiau «IIpo ruraTikHi MOCTYrH» HE BCTAHOBJICHO BHMOT JUIsS HA/JaBadviB IJIATHKHUX
HOCIYT 1070 000B’3KOBO1 y4acTi y MIATIKHUX CUCTeMax JJIsl BAKOHAHHS IJIATIKHUX OIepariid.

[Inari>kHa ycTaHOBA MOXK€E Ha/1aBaTH MOCIYTH Ha TUIATIXKHOMY PUHKY SIK IIUISIXOM Y4acTi y TJIaTIRHUX
cucTeMax, TaK 1 K CaMOCTIHHHI Ha/laBay IIATIXHUX TOCIYT.

[Inari>kHa ycTaHOBa 3000B’13aHa MaTH KOMII IOTEPHY TEXHIKY, OOJIIKOBY 1 pEECTPYIOUY CUCTEMHU, K1
JIAl0Th 3MOTY 3a0e3Me4YuTH BEJeHHsS OOJIIKy Ta peecTpalliio onepauii 3 HajaHHSA (IHAHCOBUX TMOCIYT B
€JIEKTPOHHOMY BHIJISI/II, a TaKoXK BUKOHAHHS BUMOr mmojo nojgaHHs no HBY indopmarnii Ta 3BiTHOCTI,
YCTAQHOBJICHOI 3aKOHOJIAaBCTBOM YKpaiHM 3 MUTaHb PEryJIIOBaHHA pUHKIB (piHaHCOBHUX mociyr. OOmikosa i
peectpyroua cuctemu [1aTi>kHOi yCTaHOBM TOBUHHI BIJIIOBIJaTH BUMOTaM 3aKOHOJIaBCTBA Y KpaiHU 3 TUTaHb
pEryJIlOBaHHs PUHKIB (JiHAHCOBUX MOCIYT.

3. IIpaBuna € 0OOB'I3KOBUMU JJIi BUKOHAHHA MpauiBHUKaMu [lnarixHOI ycTaHOBH, siKi OepyTb
y4acThb y HaJlaHH1 (PIHAHCOBUX IJIATIKHUX MOCIYT.

4. Y nux [IpaBunax HaBeneH1 TEPMIHM Ta OHATTS BXKUBAIOTHCSA B TAKOMY 3HAYECHHI:

AIIK niaTizkHOl cucTeMM — CyKyITHICTb CKJIaIOBUX KOMIIOHEHTIB (TMiJICMCcTeM, OJIOKIB, €JIEMEHTIB),
(GYHKI[IOHAIbHO BU3HAYEHMX Ha pIiBHI 1H(QOPMALIMHOI CTPYKTYpH, B3a€MOJis SKHUX BIANOBIIHO 0
iH(pOpMaLifHUX TEXHOJIOT1H Ta BU3HAUEHUX MPaBHJI (pPEriiaMeHTiB, IHCTPYKLIH To1110) 3a0e31euye peaizallito
OCHOBHHUX (PYHKIII/ BIMOBITHOT TJIATIKHOI CUCTEMH,

Bepudikania kiaieHTa (Bepudikauis kopucTyBaya) — 3axo1H, L0 BXKHMBaIOTbCsA IlnmaTixHOIO
YCTAaHOBOIO 3 METOIO MepeBipkH (TATBEPIKEHHS) HAICKHOCTI BIAMOBIAHIN 0co01 oTpumanux [lnaTixHOIO



YCTaHOBOIO 1IEHTU(]IKAIMHNX TaHUX Ta/ad0 3 METOO MIATBEPIKCHHS JaHUX, 10 JAIOTh 3MOTY BCTAHOBUTH
KiHIIeBHX OeHe]iiapHUX BIACHUKIB YH iX BiJICYTHICTb;

O0aHKk-mocepeqHUK — OaHK, skuii [lmaTi>kHa ycTaHOBa 3ailydae, MIJISXOM YKJIAJACHHS BiAMOBITHUX
JIOTOBOPIB 3 TepeKa3y KOIITIB, IJs 3AIMCHEHHS IUIATIKHUX OIepamii, iHIidoBaHNX (QI3UYHUMH Ta
IOPUIMIHUMHU 0cO0aMu/Pi3MIHUMH 0COOAMHU-TTATPUEMITSIMH.

AUCTAHLIHA MUIATiXKHA omepamisl - IUIATDKHA OMepalis, MO0 3IIHCHIOETBCS 13 3aCTOCYBaHHSIM
3ac001B TUCTaHIIMHOT KOMYHIKAIIii;

eKBalpUHT IJIATIXKHUX iIHCTPYMEHTIB (111 — «eKBaWPHHI») - UTATDKHA [TOCTYTa, 10 TOJIATAE Y
NPUAHATTI TUIATDKHUX 1HCTPYMEHTIB, PE3yJIbTaTOM SIKOi € TepeKas KOIITIB OTpUMyBauy Ta/a00 BHaaya
KOILTIB y TOTIBKOBIiil (popmi;

eKBalipHHIoBa yCTaHOBA (IaJli — «eKBaMp») - HaJaBay IJIATHKHUX [TOCIYT, SIKAN HAIa€ MOCIyTy
€KBalpPUHTY IUIATLKHUX IHCTPYMEHTIB Ta Ma€ JIIEH3110 HAa HaJaHHS TaKoi MOCIYTH;

eJIeKTPOHHMI muiaTizkHuii 3acid (ado EII3) — muatikHUN 1HCTPYMEHT, peali3oBaHUN Ha Oynb-
SIKOMY HOCI1, IO MiCTUTH B €JICKTPOHHIN (OopMi JaHi, HeoOXiTHI U1 iHIIiFOBaHHS MIATKHOT oneparii Ta/abo
3MIMCHEHHS THIIMX OMNeparliii, BA3HAYEHUX JOTOBOPOM 3 EMITCHTOM;

€JIeKTPOHHMIi IOKYMEHT - TOKYMEHT, iH(opMallis B sKoMy 3a(ikcoBaHa y BUIIIAI €IEKTPOHHHUX
MaHUX, BKJIIOYAIO4Yd OOOB'SI3KOBI PEKBIZUTU JOKYMEHTA. EJNEKTPOHHUN NOKYMEHT MOXe OyTH CTBOPEHHIA,
nepesaHuii, 30epeKeHNil 1 MepeTBOPEHUN EICKTPOHHUMH 3acobaMu y Bi3yalibHy (hopMmy abo mamepoBy
dopmy; . .

eMicisi MIATIXKHUX iHCTPYMEHTIB - IJIaTiKHA TOCIyra, IO HAJAE€THCS HaJaBayeM IUIATIKHHUX
MOCIYT Ha JOTOBIPHUX 3acajax i3 IUIATHUKOM, sIKa TMOJIATa€ y BUMYCKY (HaJaHHI) IUIATHUKY IJIATIKHOTO
IHCTPYMEHTY JUIS iHILIFOBaHHS Ta 0OPOOJICHHS IJIATIKHUX OTEpaIliid;

eMIiTeHT IJIATIXKHUX iIHCTPYMEHTIB (1aji — «eMiTeHT») - Ha/laBay IUIATDKHUX MOCIYT, SIKKI Haae
HOCITYTY eMicii TUTaTiKHUX IHCTPYMEHTIB Ta Ma€ MpaBoO Ha HAJAHHS TaKOi NOCIYTH BIAMOBITHO 10 3aKOHY;

3acid nucTaHniiiHoOT KOMYHiKaWii - 3aci0 KOMyHIKallii, 10 BUKOPUCTOBYETHCSA Y MIPOLIEC] YKIalaHHS
NPaBOYMHIB HIOJ0 HAJAaHHS IUIATDKHUX MOCTYTr (y TOMY YHMCHI JUIsl HaJICWIIAHHS Ta OTPUMaHHS BCiX
HEOOX1THUX AJI bOTO JOKYMEHTIB Ta BITOMOCTEi) Ta/abo iHIIiF0BaHHS IUIATHKHUX omeparii 06e3 gpizuyHoi
NPUCYTHOCTI HaJlaBaya TUIATHKHUX MOCITYT Ta KOPUCTYBayYa;

3roga cy0'€ekTa mNepCcoOHAJbHMX JaHUX — Oyab-Ke JOKYMEHTOBaHE, 30KpeMa IHCbMOBE,
JOOpOBLTBbHE BOJICBUSIBICHHS (DI3MYHOI 0COOM 010 HAJaHHS JO3BOJIY Ha 0OpOOKY ii mepcoHambHUX JaHUX
BIJIMOBIAHO 10 chOPMYIILOBAHOI METH X 00pOOKH;

inenTudikanis - 3axomu, Mo BXHUBAIOTHCH [LIATIKHOIO YCTAaHOBOIO JUISI BCTAHOBJICHHS OCOOHM
[UISIXOM OTPUMAaHHS 11 iIeHTUiKAIITHIX JaHUX;

iHimiaTop - oco0a, sika Ha 3aKOHHUX I1JICTaBaX 1HIIIIOE MJIATIKHY ONEpalio NUIIXOM (POpMyBaHHS
Ta/ab0 TMOAAHHS BIJNOBIAHOI MJATDKHOI IHCTPYKIil, Y TOMY WYHCII 13 3aCTOCYBAaHHSAM IUIATDKHOTO
1HCTpyMeHTY. Jlo 1HIIaTOpiB HaJIekKaTh IJIATHUK;

KOPHCTYBaY IUIATIKHUX MOCIYT (Hajdi — «KOpUCTYBaY») - pi3rnuHa ocoba abo puandHa ocoda,
dKa OTPUMY€ UM Ma€ HaMip OTPUMATH IUIATDKHY MOCIYry SIK IUIaTHUK a0o oTpumyBau (abo oOujaBa
OJIHOYACHO);

KOMiciiilHa BHHaropoga — cyma KOIITIB, Ky cIlauye KopucTyBad [lmaTixkHiil ycTraHOBI 3a
3nilicHeHHs (iHaHCOBOI onepaii (B HalllOHAJIBHIN BatoT1) 3rifiHo 3 Tapudamu IlnaTixkHoi ycTaHOBH;

HA/1aBa4 IVIATI>KHUX MOCJIYT — 0aHK a00 HeOAHKIBCHKUI HaJJaBay MIIATIKHUX MTOCIIYT, SKUI OTpUMaB
ninensito HarionansHoro 6anky YkpaiHu Ha HafiaHHs (iHAHCOBUX IUIATIKHUX MOCIYT;

HajaBa4 (PiHAHCOBUX MOCJIYT - (PiHAHCOBA YCTaHOBA, SIKA Ma€ MPaBO HaAaBaTH (HIHAHCOBI MOCIYTH
3 HaJJaHHS KOIITIB Ta OaHKIBCBKUX METAJB y KPEIUT,

HaI3BMYaiiHA CUTYyalisl - YUHHUKHA Ta OOCTAaBUHHM, IO CTAHOBISTH 3arpo3y U Oe3mepepBHOCTI
nisuibHOCTI  ITnaTixkHOT yCTaHOBH: €KOHOMIYHA Kpu3a, TEPOPUCTUYHUN aKT, MPUPOJHI KaTtacTpodu
(3emyeTpyc, 3CyB, O0OBaj, celb, I[yHami, JIaBHHA, MOBIHb, CMEpY, MOCYyXa, 3aMOPO3KH, TP03a, MPUPOIHA
MOXeKa), TEXHOI'eHHI KaTacTpou Ta aBapii (BUOyX, MOKeXa), MacoBi 3aBOpyIIEHH:, 3001 B MOCTayaHHI
eJIeKTpoeHeprii, KIOepIHIUACHTH B IJIATIKHIN 1HGPaACTPYKTYpi Ta KibepaTaku Ha HeT,

00po0Ka mepcoHAJbHHUX AAHMX — OyJb-sKa Aist a00 CyKymHICTh Jii, 3[iICHEHUX MOBHICTIO abo
4acTKOBO B 1H(opMaliiiHii (aBTOMaTH30BaHIi) cucTeMi Ta/abo B KapTOTEeKaxX MEPCOHAIbHUX NAaHUX, SK1
MOB's13aHi1 31 30MpPaHHAM, PEECTPAIlIEI0, HAKOMTUYCHHSIM, 30epiraHHsIM, aJanTyBaHHSIM, 3MIHOIO, TOHOBJICHHSIM,
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BUKOPUCTAHHSIM 1 TIOIMIMPEHHSIM (PO3MOBCIOKCHHSAM, pealli3alli€lo, Iepeaavyero), 3HEOCOOJCHHSM,
3HUIICHHSM B1IOMOCTEH Mpo ¢i3ndHy 0coly;

onepaniiHuii JeHb — JeHb, TPOTAroM sikoro IlnmaTikHa ycTaHOBa, 3allydeHa 10 BUKOHAHHS
TUTATDKHOT omepallii, 3iHCHIOE CBOO isITbHICTh, HEOOXI1HY JUISI BAKOHAHHS TUTATIKHUX OTIepalliid;

onepauniiHuii yac — yactTuHa onepariitHoro aHs [1naTiHOT yCTaHOBH, IPOTATOM SKOI IPUHUMAIOTHCS
IUIATDKHI IHCTPYKIIT Ta 1HCTPYKWii Ha BiIKIMKaHHA. TpPHUBAJICTh ONEpAIifHOTO 4Yacy BCTAHOBIIOETHCS
Ha/IaBayueM IUIaTIKHUX MOCIYT CAMOCTIMHO Ta 3aKPIILTIOETHCS Or0 BHYTPILIHIMU TOKYMEHTAMH,

OTPUMYBa4 — 0c00a, Ha PaXyHOK SIKOT 3apaXx0OBY€ThCS CyMa IUIATIXKHOI Orepartii;

BeO-caiT IlaTiskHOI YyCTaHOBU - CYKYITHICTh IPOTPAMHUX Ta anapaTHUX 3ac00iB 3 YHIKAJIBHOIO
aapecor y Mepexi IHTepHeT paszom 3 iH(MOpMALIMHUMHU pecypcamu, 3a JOIMOMOTOI0 SIKOTO MOKJIIMBO
IHIIIFOBATH Omeparlii mepeKasy KOmTiB 0e3 BIAKPUTTS PaxyHKY;

nepexka3 KOWTIB 0e3 BIIKPUTTA paxyHKY (Aaji — «mepeka3 KOWITIB») - IJIATXKHA MOCTyTa, 10
HAJAEThCS TUTATHUKY 3 METOK0 TEpeKas3y KOIITIB y TOTIBKOBiM 4M OE3roTiBKOBiM ¢GopMi oTpuMyBady ado
Ha/laBavy IUIATDKHUX TOCIYT, SKWH i€ Bif IMEHI OTpUMyBaua, IiJl 4yac SKOI HajaBad Ii€i MOCIYrH He
BUKOPHUCTOBYE BIIKPUTUHN Y HBOTO paXyHOK IUIaTHUKA Ta/abo OTpUMyBaya,

IJIATi’KHA iHCTPYKIisL - po3nops/pkeHHs iHimiatopa IlmarikHii ycTaHOBI 100 BUKOHAHHS
MJIaTHKHOT omepartii;

IJIATI’KHA KAPTKA - €JIEKTPOHHUH IJIAaTHKHUH 3aCi0 y BUTTISAL TNIACTUKOBOT UM 1HIIOTO BUY KapTKH;

IUIATIKHA cHcTeMa - cucTeMa /s BUKOHAHHS IUIATDKHHUX oOmepariil i3 ¢opMalbHUMU Ta
CTaH/IAPTU30BAaHUMH JOMOBJICHOCTSIMU 1 3araJlbHUMH TPaBHJIAMHU IIOJI0 IMPOILECUHTY, KIIPUHTY Ta/a0o
BUKOHAHHS PO3PAaXyHKIB MI’K YYaCHHKaMHU IJIATIKHOT CUCTEMH (B TOMY YMCIIi MDKHAPOHA TUIaTIXKHA CUCTEMA
(MIIC) uu HarionanbHa miatixxkHa cuctema (HITC));

IUIATIZKHA YCTaHOBA - opuanyHa ocoba (kpiM OaHKy, (iHAaHCOBOi yCTaHOBH, L0 Ma€ MPaBO Ha
HaJIaHHS TJIATDKHUX TTOCIYT, ONepaTopa MOIITOBOTO 3B’ 3Ky, OPTraHy JEp)KaBHOI BIIaJd, OpPraHy MiCIIEBOTO
CaMOBpsITyBaHHs), fKa B YCTaHOBICHOMY MOpSAAKY OTpUMaja MpaBO Ha HaJaHHS BCiX ab0 OKpeMHX
(iHAHCOBUX IIATHKHUX MOCTYT (KPiM IUIATIKHOT MOCTYTH 3 BUITYCKY Ta BUKOHAHHS IJIATDKHHUX ONEpamii 3
€JIEKTPOHHUMH TPOIINMA)

IUVIATHUK — 0c00a, 3 paxyHKy SKOI IHIIMIOEThCS IUIATDKHA OIEpaiiss Ha TIJACTaBi IUIATIKHOL
IHCTPYKIIii,

IUIATIDKHUI 3aCTOCYHOK - TIporpamMHe 3a0e3ledcHHs (BCTAHOBJICHE B TOMY YHCII B MOOLTHHUX
TenedoHax), o Ja€ 3MOTY KOPUCTYBauy 1HILIIOBATH IUIATHKHY OMEPAIliio 3 paXyHKY IUIaTHUKA (Y TOMY YKCII
3a JONOMOTOK0 TUIATIXHHUX 1HCTPYMEHTIB) Ta/abo0 3iiiCHIOBAaTH iHIII omeparlii, nmepeadaveHi TOTOBOPOM 3
Ha/IaBaueM IUIATIKHUX MOCIYT;

IVIATIKHUI IHCTPYMEHT — TepCOHaIi30BaHUM 3acid, mpuctpiii Ta/abo HaOIp mpoueayp, M0
BI/IMIOBIJJalOTh BUMOTaM 3aKOHO/IaBCTBA Ta MOTOPKEH1 KOpUCTyBaueM 1 [1maTi’kHOI0 yCTaHOBOIO AJIs HaJTaHHS
IUIATIKHOT 1HCTPYKIIIT;

IJIATIKHMI MeTo GaHKY — cepBic, po3po0JIeHNH 3a y4acTio OaHKY, SIKHM:

» primouae B cede API Ta BizyanpHO peamizoBany Ha caiti Otpumysaua/llnaTixkHOI ycTaHOBU
BiJIMOBIIHY KHOIIKY, Ta

* no3Bossie [ImaTHUKaM, UIIXOM BHOOPY CIIOCOOY OTUIATH 3a IOMTOMOT OO TUIATI)KHOT'O METOTy OaHKY
Ha caifti OtpumyBaua/[lnaTi>kHOi yCTaHOBH, IHIIIIOBaTH B IUIATDKHOMY JOJATKy (3aCTOCYHKY) OaHKY
IUTATKHI OTeparlii 3 METOI0 OIIaTH BapTOCTI TOBapiB/mociyT 3a pekBizutamu IBAN [3 paxyHKY Ha paxyHOK
(A2A)].

IVIATIKHUI TPUCTPiil — TexHIYHMKA mnpucTpiii (OaHKIBCBKMI aBTOMAT, IJIATLKHUM TepMiHA,
IPOTPaMHO-TEXHIYHUHA KOMIUIEKC CaMOOOCIyrOBYBaHHs, NMPOrpaMHO-alapaTHE CEpeIOBHIIE MOOLIBHOTO
TeneoHny, IHIIUN NPUCTPIi), 110 J1a€ 3MOTY KOPUCTYBauy 1HILIIOBAaTH IUIATIKHY OIEparlliio;

MJIATIKHMI PAXyHOK - paXyHOK, 1110 BiIKpUBAEThCS HEOAHKIBCHKUM Ha/laBayeM IUIATIKHUX MOCITYT
KOPUCTYBady Ha JOTOBIPHIA OCHOBI BUKJIFOYHO JUTSI IIIEH BUKOHAHHS IUIATIXHUX OIepaIiid BiAMOBIIHO 10
YMOB JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBA;

nyoaiuyHuii J0oroBip — 11e 10roBip, B sskoMy Ilnari>kHa ycraHoBa B3sisla Ha ceOe 000B'30K HaJlaBaTU
(iHAHCOBI TUIATIXkHI MOCIYTH KO)KHOMY KOPUCTYBady, SIKHUH 710 HEl 3BEpHETHCS; TOTOBOPOM MOXYTh OyTH
BCTaHOBJIEHI IMpaBuia, 0OOB'A3KOBI JUIsl CTOPIH MiJl Yac YKJIAJEHHS 1 BUKOHAHHS MyOJIYHOrO JOTOBOPY, a
caMme: YMOBH, CTPOKH, MOPSAIOK MPOBENEHHS IUIATDKHUX Olepauiid, po3Mip KOMICIHHOT BHHAropomu,



MPUHITMITA BUKOHAHHS IOKYMEHTIB Ha TIepeKa3 KOIITIB, MOPSAI0K BUPIMIEHHS CIIOPIB, 1HIII YMOBH JIOTOBOPY;
YMOBH IyOJIITYHOTO IOTOBOPY BCTAHOBIIIOIOTHCS OJJHAKOBUMHU JIJISl BCIX KOPUCTYBAUiB;

Peectp muarixkuol ingpacTpykrypu (naji — «Peectp») - eleKTpoHHUN peecTp, 110 BeaeTbes HBY
3a JIONOMOTOIO0 BIIMOBIJHOTO KOMIUIEKCY OpraHi3alifHO-TEXHIYHUX 3ac00iB, y SKOMY 3a3HA4alOThCs
B1JIOMOCTI PO HaJIaBayiB MJIATIXHUX MOCITYT Ta iHIIMX 0C10, BIIOMOCTI PO SAKUX I UIATAIOTh BKIFOYSHHIO J10
Peectpy BignosigHo 10 3akony Ykpainu «lIpo miaatixHi mocmyruy;

PO3paxXyHKOBHii 0aHK — YIIOBHOB)XECHHUI OIEpaTopoM BiIOBITHOI TIIATIKHOI CUCTEMH OaHK, IO
Oepe yJacTh y MPOBECHHI PO3paxyHKiB Yy IUIATIKHIN CHCTEM,

PHM3UK — MOXIIMBICTh BUHUKHEHHSI TICBHOI IMOJii, HACTAHHS SKOI MPU3BOAMTH 0 (DIHAHCOBUX YU
HIIIOTO By BTpAT;

cyMa IUIATi’KHOI omepaiii — BiJNOBiHA CyMa KOINTIB, SKa B pe3yJbTaTi BUKOHAHHS IUIATKHOI
orepariii Mmae OyTH 3apaxoBaHa Ha paXyHOK OTPHMYyBaya,

TEXHOJIOTIYHMIA omepaTop MIATIKHUX MOCTYT (IaJi — «TeXHOJOTIYHHUIA onepaTop») - OpUANYHA
ocoba, IO Hagae MOCIYTM MPOIECHUHTY, KIIPHHTY ab0 BUKOHYE oOIepamiiHi, iHpopMmauidHi Ta iHII
TEXHOJIOT14HI ()YHKIII1, TIOB’sI3aH1 3 HAJAHHIAM IUIATOKHUX TOCITYyT, 0€3 3alydeHHsS KOIITIB 3a IIaThKHUMHU
oTepawisMy Ha CBil paxyHOK;

TOproBenb - Cy0’eKkT rocmomaproBaHHs (fopuaudHa ocoba abo ¢izmyHa ocoba, ska 3AIHCHIOE
HiANPUEMHUIIBKY [iSUTBHICTh, HE3aJEXHY NpodeciiiHy isUIbHICTh), SKUWA BIINOBIIHO IO JIOTOBOPY 3
[InaTi>kHOIO YCTaHOBOIO MpUKMae 10 OOCIYroByBaHHS IUIATDKHI IHCTPYMEHTH N7l 3AIACHEHHS OIUIaTd
BapTOCTI TOBAPiB YH MOCIYT;,

YYACHHK MJIATI?KHOI CHCTEMHU - IIPSIMHIA Ta HENPSIMUN YYaCHUKH TUIATIKHOT CUCTEMU;

Payment Card Industry Data Security Standard (zani — «PCI DSS») - mibkHapoHuii cTaniapT
0e3neky JaHuX IHAYCTpil MIATLKHUX KapTOK, Y pasi HaJaHHs IMOCIYT, IO MOB'S3aHiI 3 00CIyrOBYBaHHSIM
IUTATDKHUX OTIepalliif 3 BUKOPUCTaHHSAM IUIATKHUX KapTOK;

Chargeback (wapmkéex) - mporieaypa MOBEpHEHHS KOINTIB HUISXOM OMPOTECTYBAaHHS IUIATEKY,
SKIIO € BaroMi apryMeHTH Ha KOPUCTh TOTO, IO TPAH3AKINsS € HECAHKIIOHOBAHOIO, MOMMIIKOBOIO YH
HIaXpaiChbKOI, a TAKOX y pa3l HENMOCTaBKU 3aMOBJICHOTO TOBApy/NOCIYTH YW OTPUMAHHS IX HEHAJICKHOI
sikocTi (3actocoByethest y MIIC Visa ra Mastercard).

[Hm TepMiHW, TIO BXHUBarOThcs y [IpaBuiiaXx, 3aCTOCOBYKOTBCS Y 3HAYCHHSX, BU3HAUYCHUX
3aKOHO/IABCTBOM Y KpaiHHU.

I1. HEPEJIIK TA OIIUC BUAIB ®IHAHCOBUX IVIATIZKHUX ITOCJIYT,
AKI HAJAIOTBCA IVIATIZKHOIO YCTAHOBOIO

1. TInaTixHOIO YCTaHOBOI HAJIalOThCs (PIHAHCOBI IMJATIKHI MOCIYTM 3 Iepekasy KOWTiB 06e3
BIJIKPUTTSI paXyHKY.

2. IlnaTiKHOIO yCTaHOBOIO MOXKYTh HAJIaBaTUCh TaKi BHIU IOCIYT 3 TIepeKa3y KOMTIB 0e3 BIIKPUTTS
pPaxyHKY:

2.1. Tlocmyru 3 mepekasy KOIITIB 0e3 BIIKPHUTTS PAaxXyHKY 3a IUIATDKHUMH OIEpallisiMHU,
HiIiloBaHUMH (I3UYHUMHU 0COOAMU 3 BUKOPUCTaHHSAM €JIEKTPOHHUX IUIaTLHKHUX 3aC001B Ha caliTax B MEpexi
IuTepHeT, Ha paxyHKH IOPUAMYHUX OCIO 4YM (PI3UYHMX OCIO-TIANPUEMINB, IO BIAKPUTI y HaJaBayax
IUTaTDKHUX TOCITYT, B OIUIATy TOBapiB (poOiT, MOCIYT), MOTAIIeHHs 3a00prOBaHOCTI 3a KPEAUTOM, IPOLIEHTIB
3a KpeJUTOM TOIIIO;

2.2. Tlocnyrn 3 mepekasy KOIITIB Oe3 BIAKPUTTS PAaXyHKY 3a IUIATDKHUMHU OIEpalisMu,
1HIIIHOBaHUMH (QI3UYHUMH 0cO0aMU 3 BUKOPHUCTaHHSIM EJIEKTPOHHMX IUIAaTDKHUX 3ac001B depe3 callTu B
Mepexi [HTepHeT y IUIaTDKHHUX 3aCTOCYHKaxX OaHKIB-TIOCEpEJHMKIB, Ha PaXyHKH IOPUAWYHHUX OCI0 UM
(b13MUHUX 0C10-MIAMPUEMIIIB, 1110 BIAKPUTI y HaJlaBadyax IJIATIKHUX MOCIYT, B OIUIaTy TOBApiB (poOiIT, HOCTYT),
norameHHs 3a00proBaHOCTI 3a KPEAUTOM, IPOILIEHTIB 32 KPEIUTOM TOILIO;

2.3. Tlocmyrm 3 mepekasy KOMITIB 0€3 BIIKPHUTTS PAaxXyHKY 3a IUIATDOKHUMH OIIEpaIlisiMHU,
iHiIiloBaHUMH (PI3UYHUMH O0CO0aMM 3 BUKOPUCTAHHSAM IUIATIKHOTO METOay OaHKy depe3 CallTH B Mepexi
[HTEepHeT y IIaTiKHUX 3aCTOCYHKaX OaHKIB-IIOCEPEIHHKIB, HA PaXyHKH IOPUIUYHUX 0C10 4n Pi3UYHHUX 0Ci0-
HiANPHEMIIB, 110 BIAKPUTI y HaJaBayax IUIATDKHUX MOCIYT, B OIJIaTy TOBapiB (poOiT, MOCIYT), MOrameHHs
3a00pPTOBAaHOCTI 32 KPEAUTOM, ITPOIICHTIB 33 KPEUTOM TOIIIO;



2.4. Tlocnyru 3 mepeka3y KOITIB 0€3 BIAKPHUTTS pPaxyHKY 3a IUIATDKHUMHU OIEpaIlisiMH,
iHiIiloBaHUMH (I3UIHUMHU 0COOAMU 3 BUKOPUCTaHHSAM €JICKTPOHHUX IUIATLHKHUX 3aC001B Ha caliTax B MEpPExi
IaTepHer, 3a yyacTio 6aHKIB-TIOCEPEAHUKIB BIMOBITHO 10 pO3pOOJICHUX HUMU TUTATIKHUX CXEM, Ha PaXyHKH
IOPUIMYHUX 0ci0 4u (PI3UUHUX OCIO-TIIIPUEMIIIB, IO BIIKPUTI Y HaJaBayax IUIATLKHUX MOCIYT, B OIUIATY
ToBapiB (POOIT, MOCIYT), MOTAIICHHS 3a00pProBaHOCTI 38 KPEIUTOM, IMPOIEHTIB 32 KPEAUTOM TOIIIO;

2.5. Tlocnyrn 3 mepekasy KOIITIB Oe3 BIAKPUTTSA paxyHKY 3a IUIATDKHHUMH OIEpallisiMH,
IHIIHOBAaHUMU IOPUAMIHUMH 0CO0aMH Ui (HI3UIHUMHU 0COOAMU-TTIITPUEMIIMU, HA pPaxXyHKH (Pi3udHUX 0C10,
110 BiIKPUTI y HaJaBayax IUIATLKHUX MOCIYT, 32 YHIKQIBHUM HOMEPOM €JIEKTPOHHOTO TIATIXKHOTO 3aC00y
oTpumyBaua (pi3uaHOI 0coOn).

3. InimiaTopaMu TIATHKHKUX OIepaliid MOXyTh OyTH ¢i3udHi 0coOu, Hi3udHI 0COOH-TTIAMPUEMII] Ta
IOPUINYHI 0COOH.

4. OTpuMyBadaMH KOIITIB 3a IJIATHKHUMH OTIEPaIliiMU MOXKYTh OyTH (i3ndHi 0co0H, Bi3ndHi 0cOOH-
MIIIPUEMIT Ta FOPUANYHI OCOOH.

5. Ilepekas xomriB IlnmaTi>kHa ycTaHOBa 3A1MCHIOE BHUKIIOYHO B HAI[lOHAIBHIN BaltoTi YKpaiHu
(rpuBHi). KomiciiiHa BuHaropojaa 3a 3/ifiCHEHHS MepeKa3iB KOIITIB, CTATYEThCS Y TPUBHI BiAMOBIAHO 110
Tapudis, 3aTBepKeHNX [MaTi>KHOIO YCTaHOBOIO.

6. [TnaTiHi onepartiii 31iHCHIOIOTHCS

6.1. [llnaxoM HagaHHS KOPUCTYBAa4eM IUIATLKHOI IHCTPYKIII BIAMIOBIIHOMY YYaCHHKY IUIATIKHOT
CHCTEMH, Y TOMY YHCJI1 IUITXOM BUKOPUCTaHHS TIEBHOTO IJIATIKHOTO IHCTPYMEHTY, B IIOPSIKY, BA3HAUCHOMY
MPaBWJIAMHU I[i€1 IIIATIKHOT CUCTEMH;

6.2. lllnsxom HamaHHA 1HIIIATOPOM IJIATKHOT 1HCTPYKLII HagaBady IJIATLKHUX MOCTYT, B SIKOMY
BIZIKPUTO HOTO PaxyHOK.

7. IlnaTixHi oneparii 3a1ICHIOIOTbCS y 0€3roTiBKOBIH (opmi.

8. [Inari>kHa ycTaHOBA HE HAJA€ TMOCIYTH 3 MEpeKa3y KOUITIB 4epe3 CTPYKTYpHI miapo3aimu (Piii,
BiJIIUICHHS, TYHKTH HaJaHHs (iHAHCOBUX MOCIYT TOIIO).

9. IlnaTikHa ycTaHOBA HE 3aTy4ae KOMEPLIMHUX areHTiB.

10. IInari>kHa ycTaHOBa HE BUKOPHCTOBYE y CBOIM ISUIBHOCTI MPOrPaMHO-TEXHIUHI KOMIUIEKCH
camoobciyropyBanus (IITKC) Ta He 3ailicHIOE iHIIIFOBaHHS MEPEKa3iB KOIITIB IIIAXOM BHECEHHS TOTiIBKH
IInmaTHrKamu.

11. IInaTikHa ycTaHOBA MO HaJaBaTy MOCIYTH 3 epeKas3y KOILITIB:
- CaMOCTIIHO (He Oepy4H y4acTh y MIATLKHUX CHCTEMAX);
- IK YYaCHHK BIATOBIAHUX MJIATIKHUX CHCTEM.

12. IlnatixkHa ycTaHOBa MiJl Yac Iepeka3y KOIITIB BHUCTyNae (iHAHCOBUM MOCEPETHHUKOM MDK
[Tnataukom ta OTprMyBadeM, yKiaaadn 10oroBopy 3 [lnaTaukamu/OTpuMyBadamu.

Hananus mocnyr 3 nepeka3y KOIITIB (Y TOMY YMCIl BUKOHAHHS OKpeMHUX a00 pa3oBHX IJIATIKHUX
oTiepalriil) 3/1IHCHIOETHCS Ha T1CTaB1 MyOJIIYHOTO TIOTOBOPY, IO YKIATa€eThest Mk [1maTiKHOIO ycTaHOBOIO Ta
KopucTtyBadamu ((pi3MYHUMU 0COOAMH) BIJMOBITHO O BUMOT 3aKOHOJABCTBA, HA y3rOKEHHX CTOPOHAMHU
YMOBaXx.

JloroBip mpo HajaHHS MOCIYT 3 MepeKa3y KOLITIB 3 KOPUCTYBauaMHU IOPUIUYHUMH OCOOAMU YU
GBBUYHIME  0COOAMU-TIANPUEMIISIMU  YKJIAIa€ThcI B MHUCHMOBIN ¢dopmi (mamepoBiii ad0 eJIeKTPOHHIH).
JloroBip mpo HaJaHHA HOCIYT 3 MepeKazy KOUITIB YKJIAJIae€ThCs 3 KopHcTyBayamMH ((pi3MYHUMHU 0coOaMn)
[UISIXOM TIPUEIHAHHS KOPUCTyBaya JO IyOJIIYHOTO JOTOBOPY, po3MmimieHoro Ha BeO-caiti I[lmatikHOl
yCTaHOBH B Mepeiki [HTepHeT, sikuii BCTAaHOBIIIOE MpaBuiia, 000B'I3KOBI /IJIs1 CTOPIH MPU YKJIa/IeHHI 1 BAKOHAHH1
myOJIIYHOTO JIOTOBOPY, a came: MOPSAOK Ta CTPOKU MPOBEJAEHHS TUIATDKHUX OMepariiii, po3Mip KOMiCiiHOT
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BUHArOPOJY, YMOBH BUKOHAHHS ITUIATDKHHUX OIEpallii Ta BIIKJIMKAHHS TUIATDKHUX 1HCTPYKINH, TOPSIOK
BUDILICHHS CIOPIB TOIIO, @ TaKOX Iependavae 3rojly KOpPHCTyBaya-cyO €KTa NMEpPCOHATBbHUX JaHUX Ha
0o0poOKy HOro naHuxX NpU HaJaHHI MOCIYr 3 Tepeka3dy KOIITIB 0e3 BIAKPUTTA paxyHKy 3TiIHO 13
3aKOHOJIAaBCTBOM YKpaiHu. Y ¢l MOTOUHI peakiii myOaiuHoi Mpono3ullii yKJIaeHHs JOTOBOPY Ta JOKYMEHTIB,
10 MICTATH 1HGOpPMAIIiI0 MPO KOMICIHHI BUHAropo Iy, 30epiratloTbCcsi Ha BeO-caiiTi [ImaTi>kHO1 yCcTaHOBH 13
3a3HaYeHHAM CTPOKY iX aii. KopucTtyBaui MatoTh npaBo B Oy1b-SKHUI Yac OTpUMATH AOCTYI JI0 BCIX pelakiiit
myOJIIYHOT MPOMO3UITT YKIIaJEHHS JOTOBOPY Ta 1HIIMX JOKYMEHTIB, 110 pO3MilleH] Ha BeO-caiTi [ImaTikHo1
YCTaHOBH.

VY pa3i BUHUKHEHHSI HEOAHO3HAYHOTO TIyMaueHHs MpaB Ta 00OB’SI3KIB CTOPOHU 3a JIOTOBOPOM 32
y4acTI0 KOpUCTyBaya (CHOKMBaya IUIATDKHHUX ITOCIYT) Taki mpaBa Ta 00OB’SI3KH TIyMauyaTbCsi HA KOPUCTb
TaKOr'o CIOYKMBaya.

13. Onepamiitnuii yac [lnati>kHOT yCTAaHOBH CTAaHOBHUTH 24 TOAMHU Ha 100y (1117101000B0).
Onepaniiianmu gasimu [1naTiKHOT yCTaHOBY € 7 THIB HA THOKICHb.

14. IlnaTi>kHa ycTaHOBa Ha/Ia€ MOCIYTH 3 IepeKa3y KOIITIB micis ineHTudikanii ocodu [Inarnuka uyn
OTpumyBaya y BHIMaJIKax, NepeA0adeHUX 3aKOHOJABCTBOM YKpaiHHU, SIKE PETyIO€ BITHOCHHH Yy cdepi
3arnobiraHHsa Jierajiizamii (BiAMHUBaHHIO) IOXOMIB, OJEPKAHUX 3JOYMHHHUM MUIAXOM, 1 (iHAHCYBaHHIO
TEpOpU3My Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MAaCOBOTO 3HHUIIICHHSI.

[TnarixHa ycraHOBa BiMOBIISIE KOPHCTYBady B MPOBEACHHI omeparii 3 mepekady KOWITIB y pasi
HEHA/IaHHA HEOOXIJHUX JIOKYMEHTIB, Mepen0adyeHrux 3aKOHOJAaBCTBOM Ykpainu 1 mumu [IpaBunamu, 4u
NpaBUIaMHU TUIATIKHOI CUCTEMH, yYacHHKOM siKkoi € IlnmaTikHa ycTaHOBa, 3 ypaxyBaHHSM BHUMOT y cdepi
3amo0iraHHg Ta NpoTHali (BIIMUBAHHIO) JOXOIB, OJEpXKAHUX 3JIOYMHHUM IUISAXOM, 1 (piHAHCYBAaHHIO
Tepopu3My Ta (PiHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUINECHHS, Ta BIAMOBITHO 10 MIXXHAPOHUX
CTaHJAapTIB 3 MPOTUIIl BIAMHUBAHHIO IOXOJiB Ta (hiHAHCYBaHHIO TEPOPU3MY 1 PO3MOBCIOJKEHHIO 30poi
macoBoro 3autieHHs FATF (MixxnapoaHoi rpynu 3 MpOTH i BIIMUBAHHIO OPYTHUX TPOLIEH).

15. Iepeka3 KOMITIB 3 BAKOPUCTAHHSM SJIICKTPOHHUX IJIATI)KHUX 3aC001B 3/IHCHIOETHCS 32 HASIBHOCTI
MOTMEPEHbO YKIAIEHUX JOTOBOPIB 3 ONepaTopaMu BIAMOBIIHUX MIATIHUX CUCTEM Ta/a0o 3 eKkBalpamu, sKi
€ YYaCHHKaMH BIJIIOBITHOI TUTATIXKHOI CHUCTEMH 1 HAJAKOTh MMOCIYTH 3 IHTEPHET-CKBAMPUHTY , IO JO3BOJISE
3/11CHUTHU CIIMCAHHS KOWITIB 3 PaXyHKY Jep>KaTelis eeKTPOHHOTO IJIATIKHOTO 3ac00y (IUIaTiKHOI KapTKu),
Ta 3 ypaxyBaHHSM MIPABWI POOOTH IUX IJIATIKHAX CHCTEM 1 BUMOT 3aKOHO/IAaBCTBAa Y KpaiHU.

16. IlnarikHa ycTaHoBa 3a0e3ledyye BUKOHAHHS IUIATDKHHUX OMeEpaliii KOPUCTYyBadiB depes
PO3paxyHKOBI paxyHKH, BIAKPUTI B OaHKaX, a00 B po3paXyHKOBOMY OaHKY IUIATDKHOI CUCTEMH, YYACHUKOM
AKOI BOHA €.

Po3paxynku Mix IlnaTikHOIO ycTaHOBOIO Ta IHIIMMHU HEOAaHKIBCBKMMHU HajlaBadaMM IJIATIKHHUX
nocnyr Juisi 3a0e3leyeHHs BHMKOHAHHS IUIATDKHMX ONepalid KOPUCTYBaulB 3IMCHIOIOTHCS IIJISIXOM
IPOBE/IEHHS CyMHU IUIATIKHOI omeparii MiX po3paxyHKOBUMH paxyHKaMu [1naTiHOi yCTaHOBHM Ta 1HIIUX
HEOAHKIBCbKMX HaJaBayiB IUIATKHUX MOCIYT, 110 BIAKPUTI B OaHKax (po3paXyHKOBOMY OaHKY IUIATIXHOL
CUCTEMH).

III. O C MOPAAKY HAJAHHA BCIX ®IHAHCOBHUX IIVIATIDKHUX ITOCJIVT I3
3ABHAYEHHSIM IEPEJIIKY BCIX 3AJIYYHEHHAX CTOPIH TA HABEJIEHHAM OITUCY
HOPAAKY B3AEMO/II 3 HUMMU I11J{ YAC HAZAHHA PTHAHCOBUX IIVIATIZKHUX
HOCayr

1. IHocnyzu 3 nepekaszy kouwimie 0e3 GIOKpUmMmsA pAXYHKY 3a NIAMINCHUMU ORepayiamu,
iHiyilosanumu QizuyHuUMU 0COOAMU 3 BUKOPUCMAHHAM €1eKMPOHHUX NAAMINCHUX 3ac00i6 Ha caltmax
mepexnci Inmepuem, na paxynku w0OpuOudHuUX o0ci0 uyu Qi3uyHux 0CiO-nionpuecmuyie, wio GiOKpumi y
Haodagauax NAAGMINCHUX NOCay2, 6 onaamy moeapie (podim, nocnyz), nocauieHnsa 3adopzosanocmi 3a
Kpeoumom, npoyenmis 3a Kpeoumom mouio.



1.1. Cnoci0 iHiniroBaHHS IJIATIKHUX ONepalliid, Npu3HaYeHH s IJIATIKHUX onepaii, ingopmanis
Npo iHimiaTopiB MIATIXKHUX onepalii Ta OTPMMYBayYiB KOMTIB 32 IJIATIKHUMH OllepauisiMi, BaJI0Ta
IJIATIZKHOI onepailii Ta (popMu po3paxyHKiB:

1.1.1. InimiroBaHHS TIaTLKHOI omepariii 3MIHCHIOETHCS NUIIXOM HaJaHHS KOPUCTYyBadeM IUIATIKHOI
IHCTPYKIIii BIAMOBIAHOMY YYaCHHUKY IUIATIXHOT CHCTEMH IIIJISIXOM BUKOPHCTAHHS €JIEKTPOHHOTO TUIATIKHOTO
3aco0y (MIaTiXHOT KapTKH), B IOPSJIKY, BU3HAYCHOMY ITpaBUJIaMHU ITi€1 TUTaTI>KHOI CUCTEMH.

[TnaTixHa 1HCTPYKIS Mae MICTUTH iH(OpMAIiO, IO Ja€ 3MOTY HaJaBady IUIATDKHUX TOCTYT
imeHTudikyBaTu oco0y IUIAaTHUKAa Ta OTPUMyBaya 3a IUIATDKHOIO OIEPalli€lo, paxyHKH IUIATHHKA Ta
OTpHUMYyBaya, HaJaBayiB IUIATDKHUX MOCHIYT IUIATHWKA Ta OTPUMYBada, CyMy IUIATDKHOI omepanii Ta iHIIy
iH(popMario (peKBI3UTH), HEOOXIIHY IS HAJIE)KHOTO BUKOHAHHS IJIATIXKHOI OTeparii.

1.1.2. Tlepeka3 KOIITIB 3iHCHIOETHCS B OILIATy TOBapiB (poOiT, MOCIYyT), Yy TOMY YHUCII B OIJIATy
KHUTJIOBO-KOMYHAJIBHUX TIOCIYT, TEJIEKOMYHIKAllIHHIUX TMOCIYT, TIOCIYr KaOeapbHOro, IM(pPOBOro Ta
CYIMYTHHKOBOTO TeJeOaueHHs, OCIyTr [HTepHeT-IIpoBaiiiepiB, MOCIyT 3 OpraHi3yBaHHS a3apTHUX irop, IO
HA/IAl0ThCS Cy0’ €KTaMH TOCIIOIapPIOBAHHSA HA MiICTaBl YMHHUX JileH3ii, Buaanux KoMiciero 3 peryiaroBaHHS
a3apTHHX irop Ta JoTepew (B T.4. Ui OIUIATH CTABOK IPABISIMHU JUIS Y4acTi B a3apTHHX irpax Ka3uHO B MEPExi
[HTEepHeT; omjaTu CTaBOK IPaBLSAMH IS y4acTi B a3apTHHX irpax 3 OyKMEKepChbKOi AiSITBHOCTI B Mepexi
[HTepHeT; oOIUIaTH ydYacTi B pO3irpaiii JepKaBHOI JoTepei), AJis OIUlaTH JeTaleil Ta MPHIaias Ui
AaBTOTPAHCIOPTHUX 3aco0iB, [uig oOmjathd OOOB’S3KOBHX IUIATEXKiB, mTpadiB, 300piB, MOTAIICHHS
3a00proBaHOCTI 332 KPEAUTOM, IIPOLEHTIB 32 KPEIUTOM TOLIO.

1.1.3. InHimiaTropamMu TUIATDKHUX omeparii € ¢gizuuHi ocobu. OTpuMyBadaMu IUIATHKHUX Omepariii €
IOpHINYHI 0c00U Yr (Bi3UdHI 0COOU-TIATPHEMITI.

1.1.4. BamoTa miaTi>kHO1 onepailii: HallioHaNIbHAa BajdioTa YKpaiHu (TpUBHS).

1.1.5. ®opma po3paxyHKiB: IepeKa3 KOIITIB 3/11HCHIOETHCS B O€3rOTIBKOBI (hopmi.

1.2. Cxema BUKOHAHHSA IJIATIXKHUX OTePaIliii:

1.2.1. Ilopsaoox iniyitoeanns naamixcHux onepauiii:

[Himiarop (TIaTHUK) 3BEPTAETHCSA JO CANTy OTpUMYBauda-IOPUIUYHOI 0COOU/(P13MUHOT 0CcOoOH-
mignpremis B Mepexi [HrepHer (MoOimbHOTO Mogatky OTpumyBaua) abo BeO-caiity IlmaTixkHOI yCTaHOBH,
sxuit Binnosinae Bumoram PCI DSS, nns iHimiroBaHHs MIaTiXKHOT onepailii 3 Bukopuctanusm EIT3.

Jlns iHiIitOBaHHS MIATHKHOT onepallii Ha BeO-caiiTi [1nati>kHo1 ycTaHOBU BiI0OYBa€ThCs Mepeaapecaris
1HILIaTOpa 3 CalTy OTPUMYBaya-FOPUIMYHOI 0coOM/(Pi3nyHOI ocoOu-miAnpueMis (MOOLIBHOTO AOAATKY

OtpumyBaya) Ha BeO-callT (maTixkHy cTopiHKy) [InaTixkHO1 ycTaHOBH.

[niniarop 3HalfOMUTBCS 3 MyOJIYHUM JIOTOBOPOM IPO NepeKkas KOIUTIB Ta 3 Tapupamu (KOMiCIHHOO
BHUHaropo/o1o) [Inati>xkHoi ycTaHOBH (32 HassBHOCTI).

[TinTBepKEHHSIM TOTOKEHHSI 1HILIATOPOM YMOB ITyOJIIYHOTO JIOTOBOPY € 1HIIIFOBAHHS TIIATIHOL
omnepauii 3 Bukopucranuam EII3.

[HimiroBaHHA TUIATDKHOT omeparii 3MIMCHIOEThCS NUITXOM HaJaHHS KopucTyBaueM ((i3uuHOIO
ocoboro-nepxkarenem EIN3) mnati>kHoi 1HCTPYKIIl Npu BUKOpHCTaHHI miatikHoro iHcTpyMmeHty (EII3), B
NOPSAIKY, BA3HAUEHOMY ITpaBUJIAMHU BIJIIOBIAHOI TUIATIXKHOT CUCTEMHU.

[InaTHUKY Haga€TbCsl MOXIIMBICTH IHIIIIOBATH MEpeKka3 KOIITIB B aBTOMAaTH30BAHOMY pEXHUMI,
BKazaBIy pekBizuTH oro EIN3, cymy mnaTixHoi omepariii Ta iH HeoOXiaH1 JaHi 171 BAKOHAHHS TUIATIXHOT



omepairii 3riIHO 3 BUMOTaMH BIJIMOBIIHOI IJIATIXXKHOT CHCTEMH, B TpoIeci 4oro (OopMyeThCS BiAMOBiIHA
IUIATIKHA IHCTPYKILiSL.

1.2.2. Ilopaook éuKonauua naaminxcHux onepayii:

1) IInarixkHa ycraHoBa 3000B’si3aHa NEPEBIPUTH PEKBI3MTH IUIATDKHOI THCTPYKIIT Ha BHUKOHAHHS
IUIATIKHOT oneparii BiAOBITHO 10 BUMOT, BCTAHOBJICHUX HOPMAaTHBHO-TIpaBoBUMH akTamu HBY.

2) IInarikHa ycTaHOBAa Ma€ MPaBO BIJIMOBUTH 1HIIIATOPY y MPUUHATTI HAJIAHOT IIATIXXHOT IHCTPYKIIIi
JIMIIIE 3a HasIBHOCTI 3aKOHHUX IT1CTaB IS BIIIMOBHU.

Axmo [TnaTikHa ycTaHOBA BIIMOBIISIE Y PUAHATTI HAIAHOI 1HIIIIATOPOM IUIATKHOT IHCTPYKIIii, BOHA
NOBMHHA HETaHO MOBIAOMHUTH TMPO II€ iHiLiaTopa 13 3a3HAYCHHSIM NPUYMHU BIIMOBHU Ta OOOB’SI3KOBUM
TIOCHJIAHHSIM Ha HOPMH 3aKOHOJIaBCTBA.

V pasi BimmoBu I1naTi>kHO1 ycTaHOBH Y IPUIHSTTI HaAaHOT iHIIATOPOM IJIATIXKHOI IHCTPYKLIi 3 Oy /1b-
SKAX MIPUYMH TaKa IJIaTDHKHA IHCTPYKIIiS BBAKAETHCS HENPUIHATOIO 10 BUKOHAHHS.

[Inari>kHa ycTaHoBa Hece mepefdayeHy 3aKOHOJABCTBOM BiIIOBIAANBHICTh 3a IIKOMY, 3aMOJISIHY
iHIIIaTOpy y pasi BIIMOBH y MPUKHHATTI HAAaHOT HUM IUIATIKHOT IHCTPYKIIiT 0€3 3aKOHHHX ITi/ICTaB.

3) IlnaTikHa IHCTPYKIIist MOYKe OYTH BIAKJIMKaHA Y OYAb-SIKHi MOMEHT 0 MOMEHTY O€3BIAKINYHOCTI
IUIATIKHOT IHCTPYKIIII.

[TnarixHa IHCTPYKIIist MOKe OyTH BiKJIMKaHA TUIBKH B TIOBHIN CyMi.

Jlnist BiIKIIMKAHHS IUIATDKHOT IHCTPYKLIT 0co0a, siKka Ma€ MpaBo Ha BiIKIMKAHHS TUIATKHOI omnepartii,
Hajgae [lnmarixHid yCTaHOBI pO3MOPS/KEHHS 32 (OpPMOIO Ta B MOPSIKY, BH3HAYEHHMMH B JOTOBODI 3
[TnaTi>kHOIO YCTaHOBOIO.

[Tnarixaa ycranoBa 3000B’s3aHa (iKCyBaTH JaTy 1 4ac OTPUMAaHHS HEIO PO3MOPSIDKEHHS PO
BIJIKJTUKAHHS TUIATDKHOT IHCTPYKIIIT B ONepaliifHO-00MIKOBIM cHCTEMI.

3 BIAKJIMKAHHAM IJIATDKHOI THCTPYKLII OJHOYACHO BIIKJIMKAETHCS 3rojla TUIATHUKA HA BUKOHAHHS
IUTATIKHOI omepallii (3a HasBHOCTI), a B pa3i BIIKJIIMKAHHS 30U IJIATHUKA Ha BUKOHAHHS MJIATIXKHOT onepartii
- IJIaTKHA THCTPYKIIIS.

4) TlnatikHa ycTaHOBa TOBHUHHA JOTpUMYyBaTHCs BUMOT 3akoHy Ykpainu «IIpo 3amobiranHs Ta
MPOTHUAIIO Jerani3alii (BiIMUBaHHIO) TOXO/IB, OJEPKAHUX 3TMOYMHHUM IIJISIXOM, (DiIHAHCYBAaHHIO TEPOPUIMY
Ta (PIHAHCYBAHHIO PO3MOBCIO/KEHHS 30pO1 MacoOBOr0 3HHUIIEHHS» MO0 1H(OpMAIlii, IO CYMPOBOIKYE
IUIaTKHY ONepariito.

5) BukoHaHHS IUIATDKHUX OMepaliii 3a0e3nedyeTbcss BUKOPUCTAHHSIM IUIATIKHOI CHCTEMH, B SIKild
3/IIACHIOETBCA €MICIS €JeKTPOHHUX IUIATLKHMX 3ac001B (MIKHApPOAHOI KapTKOBOI IJIATIKHOI CUCTEMU YU
HAIlOHATLHOT IUIATIXKHOT CHCTEMH).

6) ITnari>kHa ycTaHOBA Ma€ MPaBO 3aydaTH I BUKOHAHHS IUIATIKHUX OTEpalliil iHIMX HaJIaBadiB
TUTATIKHUX MOCIHYT K MOCEPETHUKIB.

ITpu 3aiiicHeHH] TUIATLKHUX onepaniid 3 BukopuctanusaM EII3 kopuctyBauamu ((hiznuHIMH 0cOO6aMu)

[Inari>xkHa ycraHoBa 3anmydae exBaiipa (ydacHuka MIIC/HIIC), sxuit 3a0e3nedye mpoBeeHHs omepaiii 3
BukopucTtanHsaM EII3 BiAMoBiAHOT MIaTi>KHOI CUCTEMH.
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[TnaTixHa ycTaHOBa Mae 3a0€3MEUNTH MEpeaBaHHs €KBalpy, 3 AKUM YKIAICHO JOTOBIp IHTEpPHET-
eKBalpuHTy, iHpOpMaLii, BU3HAUEHOI, 30KpeMa 3aKOHOJABCTBOM 3 MHUTaHb (hiHAHCOBOTO MOHITOPUHTY JJIS
HaJISKHOTO BUKOHAHHS CTOPOHHIM €KBaipOM BHMOT 3aKOHO/IABCTBA.

7) Yepe3 ekBaiipa, 3 sSKUM [LIaTiKHOIO YCTaHOBOIO YKIAJEHO IOTOBIp 1 SKUH Haga€ MOCIyry
EKBAMpPUHTY, HAIPABISETHCS CIEKTPOHHUN 3amuT 10 OaHky-eMiTeHTa (yuacHuka MIIC/HIIC), 3 sxum
G13UYHOI0 0cO00010 YKIIaIeHO J10ToBip Ha oOciyroByBaHHs EII3, 11010 MOKXIUBOCTI IPOBENCHHS TIIATIHOT
orepatii Ta HassBHOCTI KOILTIB Ha PaxyHKY.

8) baHk-eMITeHT pe3epBy€e KOIITH ISl MPOBEACHHS TUIATIKHOI Omepallii Ta yepe3 eKBaiipa, 3 SKUM
yKJIaJeHo AoroBip InaTixHOIO ycTaHOBOIO, MIATBEPIKYE (3A1MCHIOE aBTOPHU3AIIII0) MOKIMBICTh BUKOHAHHS
MIaTHKHOT onepartii.

9) Ilnari>kHa ycTaHOBA MOBIIOMIIAE IMPO MOXKIIUBICTH 3AIHCHEHHS IUIATIXKHOI ormeparii iHiriaTopa Ta
iH(pOpMYE€ PO CyMy KOMICIHOI BUHAropoiu Ha BeO-caiTi (3a HassBHOCT).

10) ITnarixxna ycraHoBa 3000B's13aHa HAIaTH KOpUCTYBauy-aepxkarento EI13 MOKIMBICTh EpeBIpUTH
PEKBI3UTH TUIATDKHOI IHCTPYKIII J0 HaJaHHS Jep)KaTelieM 3roJd Ha MPOBEJACHHS IUIATIXKHOI ormeparrii.
Hepxarens EII3 micis nepeBipKy peKBi3UTIB IJIATIXKHOI iHCTPYKIIi TOBUHEH MaTH 3MOTY BiJMOBUTHCS BiJ
y>Ke pO3MoyYaroi onepariii.

[Tnari>xkHa ycTaHoBa 3000B’si3aHa OTPUMATH 3rOJy IUIATHUKA HAa BUKOHAHHS KOXKHOI TUIATIKHOL
ormepailii, KpiM BUIAJIKIB, Iepe10aYeHUX 3aKOHOaBCTBOM.

[lopsmox HajaHHA 3roAM Ha BUKOHAHHS IUIATDKHOI omeparii BH3HAYAETHCS JOTOBOPOM Mixk
nIaTHUKOM Ta [1naTikHOI0 ycTaHOBOIO.

3ro1010 TJIATHUKA Ha BUKOHAHHS IJIATIKHOI OTeparlii € HaJaHHs IUIATHKHOI IHCTPYKIiil B iHTepderci
BeO-caiiTy (rmaTiHoi cTopiHku) [IMaTi>KHOT yCTaHOBM IIJISXOM 3alOBHEHHS (OpM, HATUCKAHHS KHOTIOK,
BBeZIcHHs pekBi3uTiB EII3 minarHrka, CyMu miaTexy Ta iHIIMX HEOOXITHHUX TAaHHX, IiITBEPHKSHHS 3O Ha
orepailiro 3a 3anuToM OaHka-emiTeHTa EII3 Toro.

V pasi BIIKJIMKaHHA 3r0J Ha BUKOHAHHS IJIATLKHOI onepallii Taka IulaTikHa omepallis BBaXKaeTbCs
HEaKLENTOBAHOIO.

[TnarixHa ycraHoBa 3000B’s13aHa (iKCyBaTH B ONepaliifHO-00IKOBIN cHCTEM] Yac OTPUMAaHHS 3TOJH
IUTATHUKA HAa BUKOHAHHA IUIATDXHOI omeparii (IoB’si3aHUX MK cO0O0I0 IUIATDKHMX OIepalliif), a Takox
PO3MOPSA/DKEHHS MJIaTHUKA PO BIJKIMKAHHS 3TOJM HAa BUKOHAHHS IUIATDKHOI onepauii (MOB’s3aHUX MK
c00010 IJIATIKHUX OTeparin).

HOpSII[OK HaZaHHSA PO3HOPAKCHHA IIJIATHUKA IIPO Bi}]KJ’II/IKaHHﬂ 3rogu Ha BUKOHaHHA IJIaTIKHOT
onepaui'l' BU3HAYAKOTHCA JOIOBOPOM MIXK IUIATHUKOM Ta 6aHKOM'eKBaﬁp0M.

11) ITicns oTpUMaHHS TiATBEPXKSHHS PO MOXKITUBICTD 3/IIHCHEHHS TUIATDKHOI omepaiii Bij OaHKy-
eMiTeHTa uepe3 ekBaiipa Ta HagaHHsa jAepkaresem EII3 3roau Ha mnpoBeneHHs IUIATDKHOI omeparii,
3/1MCHIOETHCS TUIATIXKHA onepallist 3 Bukopucranusam EIT3.

12) ExBaiip 3000B’s13aH1# BUKOHATH TUIATIKHY IHCTPYKIIiO iHINIATOpa MPOTITrOM ONEepaIiiHOrO JTHS 3
MOMEHTY HPUHHATTS HUM JJO BUKOHAHHS IUIATIKHOT IHCTPYKITI.

[TnarixkHa yCTaHOBa Ta KOpI/ICTYBa‘-Ii MAaroTh IpaBO BU3HAYUTU B HOT OBOpi Mpo HaJaHHA IUTATDHKHUX

MOCIYT 1HII CTPOKU BUKOHAHHSA IJIATDKHUX olepanii Ta/abo yMOBH JOCTYIHOCTI KOIITIB 3 ypaxyBaHHSIM
noJjoxeHb 3akony Ykpainu «IIpo miaTixHi HOCITyrn».
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13) Ilnari>kHa ycTaHOBa Ta eKBalp 30008’ s13aHi 3a0€3MEYNTH BUKOHAHHS TUTATIKHOT Orepartii B MOBHIH
CyMi, 3a3HaueHill y MIaTiKHIA 1HCTPYKILI, SKIIO 1HIIe HE BU3HAYEHO 3aKOHOJABCTBOM a00 JOrOBOPOM MiX
[TnaTi>kKHOIO YCTAaHOBOKO Ta KOPUCTYBAYEM.

14) AIIK BigmoBigHOi IUIATi>KHOI CHCTEMH IMIATBEPKYE 3MIHCHCHHS IUIATIKHOI Oomeparlii i Hajgae
yHiKapHUH Ko7 onepartii (ID), o miaTBepkye peecTpalito aTiKHO1 oneparii y iaTixHii cucremi.

AIIK mnaTi>kHOi CHCTeMH Tepenae ekBaipy iH(GOpMaIio Mpo 3A1HCHEHY IJIATKHY ONEpaLito, sIKUM
nepeaae iHpopmariiro npo 1e [lnarixHiil ycTaHoBi.

15) [y MOKyMEHTAJIBHOT'O MiATBEPKCHHS IHIIIFOBAHHS TUIATIKHUX OIEpalliil iHIIaTopy HaaaeThCs
(bopMyeThCST) KBUTAHITIS B €NIEKTPOHHIN (DOpMI 13 3a3HAYEHHSAM YHIKAIBHOTO KOAY IiaTiHoi oneparii (ID).
[HinirOBaHHS MJIATDKHOI omeparlii BBaXXaeThCs 3aBEPIICHUM 3 MOMEHTY HaJgaHHSA ((OpMyBaHHS) IUIATHUKY
KBHUTAHIIIT 3 000B’SI3KOBUMH PEKBI3UTaMH, TIepe10aueHIMH MTPABUIIAMH TIIATIXKHOT CHCTEMH.

16) MomeHT O€3BiAKIMYHOCTI HacTae Mmicias HagaHHs aepxkareieMm EII3 3roam Ha mpoBemeHHS
IUTATKHOT orepalii Ta MPUCBOEHHS YHIKAJIILHOTO KOJTY IUIATKHIH oneparii y BiIOBIIHIN MIaTKHIN cHcTeM.

17) Tadopmariis mpo 3aidCHEHY TIATDKHY OIEpallilo HaaeThCsl OTPUMYBaUY.

18) Exaaiip popmye Peectp npoBeneHnX IUIATIKHUX OIEpalliil Ta HAMpaBiisie HOro Ha IMOTOKCHHSI
[TnartixHii ycTaHOBI BiMOBIIHO IO YKJIQAEHOTO MiXX HUIMH JIOTOBOPY.

19) IInarixna ycraHoBa niepeBipsie Peectp 3/iiiCHeHUX TUIATIKHUX OMepailii, MOro/pKye Horo ta
iH(hopMy€E exBaiipa mpo Ie.

20) ExBaiip nepepaxoBye KOIITH, 10 OyJM CliMcaHi 0aHKOM-EMITEHTOM 3 paxyHKy (i3udHOi 0coOH, Ha
PO3paxyHKOBHIA paxyHOK [ImaTikHOT ycTaHOBH, BIAKPUTUHN Y OaHKY.

21) Ilnari>kHa ycTaHOBa 3IIMCHIOE IE€peKa3 KOIITIB Ha PaxXyHKd OTPHMYBadiB 3a 3IiHCHEHUMH
IUTATDKHAMHE  OTIEPallisIMU 3 PO3PaXyHKOBHX paxyHKiB IlmaTikHoi ycTaHOBHM (Ha MiACTaBl IUIATIRKHHUX
iHcTpykuiit [TnaTixkHOT ycTaHOBH, HaJaHUX OaHKaM, 1110 00CITyroBYOTh paxyHKH [1MaTiXKHOT yCTaHOBH).

22) BukonanHsi 3000B’s13aHb [17aTiKHOT YCTaHOBH, II0 BHHUKJIM 32 IHIIIHOBAHUMH IUIATIKHUMH
oreparisiMu, O OTPUMaHHs BIJIIKOJYBaHHS KOILITIB 3a 3/IHCHEHHUMH (PI3MYHUMHU O0cO0aMU IUIaTIKHUMHU
orepariisiMu Bij] ekBaiipiB, [InaTi>kHa ycTaHOBa MOKe MTPOBOJUTH 32 PAXyHOK BIACHUX KOIITIB YH 32 PaXyHOK

Kkpeauty (oBepapadry).
1.2.3. Ilopaook 3aeepuienna naamincHux onepayiii.

[TnatikHa omnepariisi BBaKaeThCsl 3aBEPLICHOI0O B MOMEHT 3apaxyBaHHs CyMH IUIaTIKHOI oreparii
HaJlaBayeM IUIaTIKHUX [OCIyT OTpUMYyBaya Ha paXyHOK OTpUMYyBaya.

HagaBau nmuiaTti>kHUX MOCIYT OTpUMYyBaua 3000B’s13aHUN 3a0€3M€UUTH 3apaxyBaHHS CyMHU KOLITIB 3a
IUIATKHOIO ONEpaIliel0 Ha PaxyHOK OTpHUMYyBauya MPOTATOM OINEpPaIifHOrO JHSA HaJAXO/PKEHHS KOIITIB Ha
paxyHOK HaJlaBaya IUIaTIKHUX MOCITYT OTpUMYyBaya.

HanaBay miaTiKHUX MOCITYT OTpUMyBaya Ta KOPUCTYBAa4y MalOTh MPABO BU3HAYUTH B JOTOBOpI MPO
HAIaHHS MJIATIKHKUX MTOCIYT 1HII CTPOKY BUKOHAHHS TUIATIKHUX onepariiii Ta/abo yMOBH JOCTYITHOCTI KOIITIB

3 ypaxyBaHHSM I0JI0’KeHb 3aKkoHy YKpainu «lIpo mimaTixHi mocIyry.

1.2.4. IInamisxcni incmpymenmu, w0 UKOPUCMOBYIOMbCA 0J11 8UKOHAHHA NIAAMINCHUX Onepauiil,
noOpAOOK ix emicii ma ekeaupunzy:
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[linx dvac iHimifOBaHHS Ta BHUKOHAHHS IUIATDKHUX 1HCTPYKIIM BHKOPHUCTOBYIOTHCS IIIATIXKHI
IHCTPYMEHTH: eNEeKTPOHHI IJIAaTDKHI 3aco0M (IUIaTikKHI KapTKW), €MITOBaHI B MIDKHApOJIHUX KapTKOBHX
MIaThKHUX cucTemax (B ToMmy uuci Visa ta MasterCard), un emiToBaHI B HAIllOHAIBHHUX IUIATIKHUX
cucTeMax, BiIOMOCTI PO sIKi BHECEH1 10 PeecTpy miuati>kHoi iHPpacTpyKTypH.

[Topsimok emicii Ta ekBalpuMHTY BKa3aHHMX IUIATDKHUX 1HCTPYMEHTIB, MOPSAOK iX BUKOPUCTAHHA Y
IUIATDKHUX cHcTeMax BU3HauaeTbes [IpaBuiiaMu BKa3aHUX IUIATIKHUX CHCTEM, 3 YPaxXyBaHHSAM BUMOT 3aKOHY
VYxpaiau «Ipo rmiatixHi MocIyri» Ta HOpMaTHBHO-TIPABOBHX akTiB HamioHansHOro 6aHKy YKpaiHH, B TOMY
yucii [TocranoBoro HartionansHoro 6anky Ykpainu Ne 164 Bix 29.07.2022, sikoro 3atBepkeHo [lomoxkeHHs
PO MOPSAIOK eMICii Ta eKBaUPUHTY IUIATIXKHUX IHCTPYMEHTIB.

ITopsiiox BUKOHAHHS ollepalliii 3 BAKOPUCTAHHSAM HaJaHUX KOPUCTYBaUy IUIATIKHUX IHCTPYMEHTIB Ta
OOMEKEHHS HIOAO0 TaKWX OINepalildl BHU3HAYAIOTHCA JOTOBOPOM MIK HaJaBadeM IUIATDKHUX TOCIYT Ta

KOPUCTYBa4eM 1 MpaBUJIaMH BIAMOBIAHOI KapTKOBOi MIKHAPOIHOT IUIATDKHOI CHCTEMH/HaIlOHAIBHOT
TUTATIKHOT CHCTEMH.

1.2.5. /lokymenmu, wio niomeepoicyioms iHiYil06AHHA NIAAMINCHUX ONEPaAUill’

KBuTaH1ii 3a miaThKHUMU ONEpallisiMU B OILIaTy TOBapy, poOiT, MOCIYT, MOTalIeHHs 3a00proBaHOCTI
3a KpEUTOM, TIPOIICHTIB 32 KPEIUTOM TOIIO HAa PaXyHKH IOPUINYHUX OCi0 Ta (Pi3MUHUX OCIO-TIAIPUEMIIIB €
JOKyMEHTaMH, IO MiATBEPDKYIOTh 1HIIIIOBAHHS IUIATIKHUX orepaliid, Ta odopmiatoroThes [lmaTixkHOIO
YCTAHOBOIO B €NIEKTPOHHIH (hopmi.

KButaH1ii mOBUHHI MICTHTH 00OB'SI3KOB1 PEKBI3UTH, BU3HAYCHI MTPABHIJIAMH TUIATIXXHOT CUCTEMHU.

[TmatixHi onepartii, o0 3A1HCHIOIOTHCS Y TUIATIKHINA CUCTEMI, TOBUHHI BUKOHYBATHCS 3 0(OPMIICHHSIM
KBUTAHIIIT B €JIEKTPOHHIN hopmi.

KBuTaHiii cki1anaroThCcsl YKpaiHCHKO MOBOIO.

KButanuii MaroTh CcTaTyc MEpBUHHOIO JOKYMEHTAa Ta MOXYThb OyTH BUKOPHCTaHI IHiJ dac
YPeryJItOBaHHs CHIPHUX MHUTaHb.

KBuTaHiii moBUHHI MICTUTH TaKi 000B'SA3KOBI PeKBI3UTH:

- HOMEp IUIaTIKHOT IHCTPYKIIIT;

- iHpopMaIlito nMpo HagaBaya matxaux nociyr (IlnarixkHy ycraHoBY);
- iHOopMallilo Ipo MJIaTHUKA Ta OTPUMYBaya,

- IaTy Ta 4yac 31iCHEHHs onepailii;

- CyMy Ta BaJIIOTy OIepariii;

- CyMy KOMICIi{HOi BUHAropo/u (3a HasiBHOCTI);

- IpU3HAYeHHsI IJIATKHOT oreparii;

- i1eHTU(IKaTOp ekBaiipa abo IHII PEKBI3UTH, 32 JOMOMOIOI0 SIKHX € MOXKIIUBICTh 1I€HTHU(IKYyBaTH
eKBaipa;
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- ineHTHdiKaTop oTpUMyBaua;
- 1IeHTHIKATOP MIIATIKHOTO IPUCTPOIO;

- YHIKaNbHUH KOX omepallii/HaliMeHyBaHHs MUIATIKHOT CCTEMH Ta KOJI aBTOpM3aLii abo 1HIIMit Ko/,
o iaeHTH(iKye onepailiro B IIATHKHIN cUCTEMI.

1.2.6. lnsi BUKOHAHHS IVIATIKHAX ONepawiii 3 BAKOPUCTAHHAM €JEKTPOHHHX IUTATDKHUX 3acO0iB
MOXYTb BHUKOPHCTOBYBATHUCH MIKHAPOAHI KapTkoBi miatikui cuctemu «Visa» um «MasterCard»,
HalioHanbHA miaTikHa cucremMa «[TPOCTIP». Ilnarikna ycTaHOBa € HENPAMHM — YYaCHHKOM
MDKHAPOJHUX KapTKOBUX ILIATDKHUX cucTeM «Visa» un «MasterCardy.

1.3. Indopmanis npo 3amy4enux ocib, sxi Gesnocepeanbo GyAyTh 3aMisiHi Mg 4ac HagaHHs
3a3HAYEHHUX MOC/IYT TA ONHC NOPSAAKY B3a€EMOII 3 HUMM i/l YaC HAJAAHHS 3a3HAYEHHUX TOCJIYT:

- OrtpumyBaui (ropuanudi ocobamu/dizuuni ocobu-nianmpremii, B ToMy uuci Topropri, HajxaBayi
inancosux nocyyr). [natixua ycranosa yknanae 3 OTpuMyBauaMH JOTOBOPH TIPO IEpPeKa3 KOILTIB, SIK
nependayaroTh NPOBEICHHS IUIATDKHUX omepauill, iHiuifioBanux [lnataukamu ((isvd4HAME 0coGamu) Ha
xopucth OTpuMyBaya, i3 mepepaxyBaHHsIM KOWITIB Ha GaHKiBChbkuiM paxyHok OTpumyBada. IHiliroBaHHS
IIATDKHUX Onepalilt ¢isuunuMu ocobamu 3ailicHIOETbes vepes caiitu OTpuMyBauiB B Mepexi IHTepHeT
(maTixHi 3aCTOCYHKHM), Ha SIKUX po3MillieHa iHpopMallis npo ToBapH (pobOTH, ITOCIYTH);

- ExBaiipu (bank 4u iHIIA ekBaipuHroBa ycTaHoBa, ki € yyacuukamu MIIC/HIIC). 3a momomoroo
eKBalipa 3abe3nedyeTnes iHiliIoBaHHS IUIATIKHUX onepallii [lnarnukoM 3 Bukopuctanuam EIN13. [TnatixHa
YCTaHOBa yKJaJla€ 3 €KBalpoM JIOroBip IHTEPHET-€KBalpHHIY, BIANOBIAHO [0 SIKOTO ekBailp 3abesmedye
IIPOBEACHHS omepauii 3 BUKopucTawHaM EII3 BiAnmoBimHMX marthKHMX CHCTEM Ta NEpepaxoBye HA
pO3paxyHKoBi paxyHku ITmaTixHOI yCTaHOBM KOIUTH, 10 CIIMCAHI IiC/IS aBTOPHU3allii 6AHKOM-eMITEHTOM 3
paxyHkiB (izuuHuX oci6 Ha kopucTs OTpUMyBauiB 3TiIHO 3 IPaBUJIAMH BiMOBIAHUX IJIATIKHUX CHCTEM, /A
HoAaNbIIOro nepekasy InarikHo ycraHoBowo Ha paxyHKH OTpUMyBadiB;

- Obcnyrosyroui 6anku. [InarixiHa ycraHOBa NnepepaxoBy€ KOLITH, siki HaJiMIIM Bif exBaiipiB 3a
IUIATDKHAMY OnepanisaMu QpisHuHuX 0cib, iniuifioBanux 3 Bukopuctanusam EIT3, Ha paxynkn OTpuMyBauis 3
PO3paxyHKOBUX paxyHKiB [InaTikHOI ycTaHOBH, BiAKPUTHUX B 00C/IyroByrounx 6aHkax, 3 skumu Ilnatixua
YCTaHOBa yKJlaJia JOTOBOPH PO PO3PaxyHKOBO-KacoBe 0OCIyroByBaHHS (IOTOBOPH GaHKIBCHKOTO PaXyHKY).

1.4. Pyx indopmaniitHnx mosizomiiens Ta pyxy Komris (MaJ. 1):

1.4.1. 3Bepuenns iniliaTopa miaTixHOT onepaliii 10 caiiTy OTpuMyBaya (FOPHAMIHOT 0COOH/(DizHuHOT
ocoOu-NiANpHEMIIS) B Mepexi IHTepHeT, o3HalioMIleHHs 3 iHdopMAaIi€lo Npo ToBapH (POGOTH, MOCIYTH).

1.4.2. Tlepeanpecanist iHiniatopa Ha Be6G-caiit [lnarixHoi ycTaHOBM IS iHILiIOBaHHS MNATLKHOL
onepauii.

1.4.3. OsualiomnenHs iHiuiaropa 3 myGiiyHMM JOrOBOpOM INpO NepeKa3 KOIITIB Ha Be6-caiiti
[Tnati>xxHoi ycTaHOBH.

1.4.4. Hananns ininiaTopoM miatixeoi iHCTpykuii 3 Bukopucranasm EIN3 (BBemenHs iHiniaropom
iHdopmauii npo pexsisutu EI3, cymu mnatixHoi onepauii Ta iHIKUX HEOOXiAHUX TaHUX).

1.4.5. 3anur IInatidkHoi ycTaHOBH uepe3 6aHK-ekBailp 10 OGaHKy-€MiTEHTa IOJO MOXIHBOCTI
BUKOHAHHSI IIaTDKHOT onepanii (HasBHOCTI KOLITIB Ha paxyHKy iHil[iaTopa IIaTiXHOI onepalii).

1.4.6. IndopmyBaHHs yepe3 OaHK-eKBalpa HPO NiATBEPIKEHHS OAHKOM-EMITEHTOM MOMJIMBOCTI
BMKOHaHHS MIATDKHOT onepanii (HasBHOCTI KOLITIB Ha paxyHKY iHiliaTopa MIaTi>kHoi onepattii).
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1.4.7. TapopmyBanus I[lnaTiKHOIO YCTaHOBOIO iHIIIaTOpa IUIATLKHOI OMepalii Mpo MOMJIHMBICTh
BUKOHAHHS TUIATDKHOI omepartii Ta po3mip KOMICii{HOT BUHArOpou (3a HasiBHOCT).

1.4.8. Haganus iHIIIaTOPOM IUIATIXKHOT OTepaiii 3ror Ha BUKOHAHHS TUIATIXKHOI omepariii.

1.4.9. IndopmyBanus ekBaiipoM [lnaTi>kHoi ycTaHOBU MPO 3/1HCHEHY MJIATIXKHY ONEPAIliio Ta HaJaHHs
BIJIMOB1THOIO IJIATIKHOK CUCTEMOIO YHIKQJIBHOTO KOy IuaTikHii onepamii (ID).

1.4.10. Hapanus [1natiHOIO YCTaHOBOIO iHIIIATOPY IUIATIXKHOI omeparlii KBUTAHIIl 3 yHIKaJIbHUM
KOJI0M IiatiHoi oneparii (ID).

1.4.11. TnpopmyBanns [1naTi>kHOIO yCTaHOBOKO OTpUMYyBaya PO BUKOHAHHS TUIATHKHOT onepartii.

1.4.12. HampaBnenns exBaiipom PeecTpy 3ailiCHEHMX IUIATDKHMX OINEpalii Ha IOTOKCHHS
[11aTi>KHOIO YCTaHOBOIO.

1.4.13. TadopmyBanns IlmaTiKHOIO YCTaHOBOIO €KBaiipa NpO TMOToJpKEeHHS Peectpy 3ailicHeHUX
IUTATHKHUX OTIeparlii.

1.4.14. TlepepaxyBanns [naTikHili ycTaHOBI €KBaiipOM KOIITIB, BiAIIKOIOBAHUX 0aHKOM-EMITEHTOM
3a 3aiiicHeH1 yepes [1naTikHy ycTaHOBY IUTaTiXKHI ornepariii.

1.4.15. IlepepaxyBanHs KOmTiB Bix [11aTiHOI yCTaHOBH 3 pO3paxyHKOBOTO PaxyHKY B OaHKY-€KBanpi
a60 o0cIyroByrouoMy OaHKY Ul 3apaxyBaHHs KOIITiB OTPUMYyBady.

1.4.16. 3apaxyBaHHs KOLITIB HAa paXyHOK OTpUMYBaya.
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2. IMMocayru 3 mepeka3dy KomTiB 0e3 BiAKPUTTS PaxyHKyY 3a IUIATIKHHUMH onepamisiMu,
iHiniiioBaHuMHu Qi3MYHIMH 0€00aMM 3 BUKOPHUCTAHHAM €JIeKTPOHHMX IIATIXKHUX 3aC00iB Yepe3 caTh
B Mepexi [HTepHeT y IVIATIXKHUX 3aCTOCYHKAX 0AHKIB-TIOCEPEIHNKIB, HA PAXYHKH IOPUIUYHUX OCi0 UM
(¢izmuHux ocid-mixmpueMuiB, M0 BiIKPHUTI y HalaBaYyax IVIATIXKHUX MOCJIYT, B OILIATy TOBapiB (pooiT,
MOCJIYT), MOralIeHHs 3200pProBaHoOCTI 32 KPeANTOM, IPOLEHTIB 32 KPeAUTOM TOILIO.

2.1. Cnocio iniyitoeanns naamixcHux onepayiil, NPU3IHAYeHHA NIAMINCHUX onepayiil, inghopmayin
npo iniyiamopie naamix3xcHux onepauin ma OmpuMyeaydie KOWIMie 3a Na1AGmMiXCHUMU ONePayiamMu, a10ma
naamixcnoi onepayii ma ¢oopmu po3paxyHkKis:

2.1.1. InimiroBaHHS IUIATIXKHOT omeparii 3MIMCHIOEThCS MIJISAXOM HaJaHHS KOPUCTYBayeM ILUIATIKHOT
IHCTPYKIIii BIAMIOBIIHOMY YYaCHHKY IUIATIXKHOT CHCTEMH IIUISIXOM BUKOPHCTAaHHS €EKTPOHHOTO IUIATIKHOTO
3aco0y (MIaTiHOT KapTKH), B TIOPSJIKY, BU3HAYCHOMY ITpaBUJIaMHU ITi€1 TUIATI>KHOI CUCTEMH.

[TnaTixHa I1HCTPYKIS Mae MICTUTH iH(OpMaIiO, IO Ja€ 3MOTY HaJaBady IUIATDKHUX TOCITYT
imeHTudikyBatu oco0y IUIaTHUKAa Ta OTpUMyBaya 3a IUIATDKHOIO OIEpalli€lo, paxyHKH IUIATHHKA Ta
OTpHUMYyBaya, HaJaBayiB IUIATDKHUX IMOCIYT IUIATHUKA Ta OTPUMYBada, CyMy IUIaTDKHOI omepamii Ta iHIIY
iH(popMariro (PeKBI3UTH), HEOOXIIHY JUIS HAJIEKHOTO BUKOHAHHS IJIATIXKHOI OTepartii.

2.1.2. Tlepeka3 KOMTIB 3IHCHIOETHCS B OIUIATy TOBapiB (poOiT, MOCIYT), y TOMY YHCJi B OIUIATY
KHUTIOBO-KOMYHAJbHUX TIOCIYT, TEJIEKOMYHIKALIHHUX TMOCIYT, TIOCIYr Ka0empHOro, IU(pPOBOrO Ta
CYIIyTHUKOBOTO TesiebaueHHs, Nocayr [HTepHeT-poBaiiiepiB, MOCIYT 3 OpraHi3yBaHHs a3apTHUX irop, 110
HA/IAI0THCS Cy0 €KTaMH TOCIIOIAPIOBAHHS HA TMiICTaBl YMHHUX JileH31i, Bujpanux Komiciero 3 perymoBaHHs
a3apTHUX 1rop Ta JjoTepei (B T.4. AJIs OIUIATH CTAaBOK IPABLISIMU JUIsl yYacTi B a3apTHUX IrpaxX Ka3uHO B MEpexi
[HTEpHeT; OmjaT CTAaBOK IPaBLSMH JUIS yYacTi B a3apTHHX irpax 3 OyKMEKepChKOi MisTIBHOCTI B MEpexi
InTepHeT; omatu ywacTi B posirpami JepXaBHOI JioTepei), A OIUIaTH JAeTaledl Ta HpuiIajis Ul
AaBTOTPAHCIOPTHUX 3aco0iB, s oOmlaTH OOOB’A3KOBUX IUIATEXiB, WWITpadiB, 300piB, MOTaLICHHS
3a00proBaHOCTI 3a KPEAUTOM, IPOLIEHTIB 32 KPEJUTOM TOILO.

2.1.3. Inimiaropamu miuaTiKHUX ornepanii € ¢izuyai ocodn. OTpuMyBaYaMH ITUIATIKHUX ONEpariil €
IOpUINYHI 0cO0HM UM (Pi3UYHI 0COOU-TTIIITPUEMIII.

2.1.4. BanroTa TUIaTi>kKHOI OoTiepallii: HallioHaJIbHA BAJIFOTa YKpaiHu (TpUBHS).

2.1.5. ®opma po3paxyHKiB: MepeKa3 KOIITIB 3A1HCHIOETbCS B O€3roTiBKOBIH (hopmi.

2.2. Cxema 6UKOHAHHSA NIAAMINCHUX Onepauiil.

2.2.1. Ilopsaok iHinilOBaHHS NJIATIKHUX oNepaiiii:

[nimiarop (TIaTHUK) 3BEPTAETHCSA JO CANTy OTPUMYBauda-IOpUIUYHOI 0coOU/(i3MUHOT 0CcOoOu-
nianpueMis (MoOiIbHOTO JoaaTKy OTpuMyBada) B Mepeski IHTepHeT Ui 1HIIiI0BaHHs IUIaTKHOI oneparii 3
Bukopuctanusm EI13.

Jlns iHiIitOBaHHSA MIATHKHOT onepaillii Ha BeO-caiiTi [1naTi>kHO1 ycTaHOBY BiI0YBa€ThCs epeaapecartis
1HILlaTopa 3 CalTy OTPUMYBaya-FOPUIMYHOI 0coOM/(Pi3nYHOI ocoOu-miAnpueMis (MOOUIBHOTO AOAATKY

OTtpumyBaya) B Mepexi [HTepHeT Ha BeO-caiiT (Tu1aTikHy cTopiHky) [TnatixkHoi ycTaHOBH.

Ininiarop 3HaOMUTBCA 3 MyOJIYHUM JOTOBOPOM IIPO IMEpeKa3 KOMITIB Ta 3 Tapupamu (KOMiCIHHOO
BHUHaropo/o1o) [Inati>kHoi ycTaHOBH (32 HassBHOCT).

[linTBEpIKEHHSIM MOTO/KEHHS 1HILIATOPOM YMOB IyOJIIYHOTO JAOTOBOPY € 1HIIIFOBAHHS IJIATIKHOT
orepauii 3 Bukopuctanusam EI13.
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[HimitoBaHHS TUIATDKHOT omepalii 3IIHCHIOEThCS NUIIXOM HaJaHHS KopucTtyBaueM ((i3uuHOIO
ocoboro-nepxkarenem EIN3) mumatixkHoi iHCTPYKWil mpu BHUKOpHCTaHHI miatixkHoro iHcTpymenty (EII3), B
MOPSIIKY, BU3HAYECHOMY TMPaBUJIaMHU B1JIMOBITHOI TUIATIKHOI CUCTEMH.

[InaTHUKY HamaeTbCcs MOKJIMBICTH IHINIIOBATH I€peKa3 KOIITIB B aBTOMATH30BAHOMY PEKHMI,
BKa3aBIIH pekBizutu ioro EI13, cymy miari>kHoi oneparii Ta iHIi HeoOXiaHi AaHi 115l BAKOHAHHS TIATIKHOT
orepalrii 3riIHO 3 BUMOTAaMH BIJIITOBIHOI IJIATIKHOI CHUCTEMH, B Tpoleci 4oro (GpopMyeThCcs BiAMOBiIHA
IUTATKHA 1HCTPYKITiS.

2.2.2. llopsiiok BUKOHAHHS MJIATIKHUX ONepaiii:

1) IInatixHa ycTaHOBa 3000B’s3aHa MEPEBIPUTH PEKBI3UTH TUIATIKHOI THCTPYKIIi HAa BUKOHAHHS
IUIaTHKHOT onepariii BiAMOBIIHO 10 BUMOT HOPMaTHUBHO-TIPAaBOBHX akTiB HamionansHOro 6anky Ykpainu.

2) [InarixHa ycTaHOBa Mae MPABO BIJIMOBHUTH 1HILIATOPY y NMPUHHATTI HAAHOI IUIATIXHOI IHCTPYKIIii
JIMIIIE 3a HAasIBHOCTI 3aKOHHUX IT1CTaB IS BIIIMOBHU.

SIxmio IlnaTikHa ycTaHOBA BIAMOBIISIE y IPUHHATTI HAJIAHOI 1HIIIATOPOM IUIATIXKHOI IHCTPYKIIi1, BOHA
MOBMHHA HETaHO TOBIAOMHUTH TIPO IIe IHIIIaTOopa 13 3a3HAYCHHSIM IMPUYMHHU BIIMOBHU Ta OOOB’S3KOBHM
MOCHJIAHHSM Ha HOPMHU 3aKOHO/IaBCTBA.

V pasi BimmoBu [1naTi>kHO1 ycTaHOBH Y IPUIHSATTI HAAAHOT IHIIIATOPOM IIJIATIXHOI IHCTPYKIIii 3 Oy/Ib-
SKAX MIPUYMH TaKa IJIaTHKHA IHCTPYKIIiS BBAKAETHCS HEPUIHATOIO 10 BUKOHAHHSL.

[Inari>kHa ycTaHoBa Hece mepefdayeHy 3aKOHOJABCTBOM BiIIOBIAANBHICTH 3a IIKOMY, 3aMOJISAHY
iHIIiaTOpy y pasi BiIMOBU y MPUHHATTI HAJaHOT HUM IIATKHOT IHCTPYKIIi] 0€3 3aKOHHHUX ITiJICTaB.

3) [InarixkHa 1HCTPYKLis MOXKe OyTH BIAKINKAHA Y OYb-SKHil MOMEHT 10 MOMEHTY 0€3BIAKIMYHOCTI
IUTATKHOT IHCTPYKIIi.

[TnarixHa IHCTPYKIIist MOKe OyTH BiKJIMKaHA TUIBKH B TIOBHIN CyMi.

JIig BIAKIMKAHHS IUIaTIKHOI 1IHCTPYKLIT 0co0a, siKka Mae MpaBoO Ha BIAKJIMKAHHS IUIATIKHOI ornepariii,
Hajae [lnarixHiM ycTaHOBI po3nOpsKEHHS 3a (GOpMOI0 Ta B MOPAAKY, BHU3HAUYEHHMMH B JIOTOBOpPI 3
[TnaTikHOIO yCTaHOBOIO.

[InarixkHa ycTaHoBa 3000B’s3aHa (IKCyBaTH AaTy 1 4ac OTPUMAHHS HEIO PO3MOPSIKEHHS IMpo
BIJIKJIMKAHHS TUIATIKHOT IHCTPYKIIII B ONEpaliifHO-0011KOBIN CUCTEMI.

3 BIAKJIMKAHHIM IJIATDKHOI THCTPYKIIT OJHOYACHO BIJIKJIMKAETHCS 3roJla MJIATHUKA HAa BUKOHAHHS
IUTATIKHOI omepallii (3a HasBHOCTI), a B pa3i BIIKJIIMKAHHS 30U IJIATHUKA Ha BUKOHAHHS MJIATIXKHOT onepartii
- IUTATIKHA THCTPYKITIA.

4) Ilnari>kHa ycTaHOBAa NMOBMHHA JOTpPUMYBaTucs BUMOr 3akoHy Ykpainu «lIpo 3amobGiranHs Ta
MPOTHUIIO Jerani3alii (BiIMUBAaHHIO) TOXO/IB, OJIEpP>KaHUX 3JOYMHHUM IUISAXOM, (DiHAHCYBAHHIO TEPOPU3IMY
Ta (hIHAHCYBAaHHIO PO3MOBCIODKEHHS 30p01 MAacOBOTO 3HHUINEHHS» MO0 1H(OpPMAIlii, IO CYMPOBOIKYE
IUIaTKHY ONepartito.

5) BukoHaHHS IUTaTDKHUX ONepaliil 3a0e3nevyeThbCsl BUKOPUCTAHHAM IUIATIKHOI CUCTEMH, B SIKiH
3IHCHIOETBCS €MICisl €JeKTPOHHUX IJIATDKHUX 3ac001B (MIXXHAPOIHOI KApTKOBOI IUIATIKHOI CUCTEMH UM
HaIllOHAJBHOT TUIATIKHOT CUCTEMH ).

6) [lnarixHa ycTaHOBA Ma€ MPaBO 3aTydyaTH JIJIsi BUKOHAHHS IJIATDKHUX OTEpaIliil 1HIINX Ha/JIaBaviB
TUTATDKHUX MOCIHYT K MIOCEPETHUKIB.
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[Ipu 3aikicHEeHHI MnaTiXHUX onepaiii 3 BukopuctanusM EIT3 kopucryBauamu (hizuuHuMu ocobamu)
IInarixkHa ycTaHOBa 3aiyyae OaHk-ekBaiipa (yuacHuka MIIC/HIIC), skuit 3a6e3nedye npoBeaeHHs onepanii
3 BukopuctanHsaM EI13 BignoBigHoT mIaTi>XHOT CHCTEMMU.

[Inatixna ycraHoBa Mae 3a0e3NeuynTH TepefaBaHHs OaHKy-eKBalpy, 3 SKMM YKIQ[EHO HOrOBip
IHTEpHET-eKBaMpUHry, iH(pOpMaLii, BH3HAUYCHOI, 30KpEMa 3aKOHOJABCTBOM 3 MUTaHb (PiHAHCOBOIO
MOHITOPMHTIY IJIS HAJISKHOTO BUKOHAHHS OaHKOM-EKBApPOM BUMOT 3aKOHO/aBCTBA.

7) Jins BuKoHaHHS TuiaTixHOI onepauii [lnarikHa ycTaHoBa 37ificHIOE mepeaapecalito iHiniatopa 3
IJIaTDKHOI CTOpiHKK IlnaTiXHO! yCTaHOBYM Y NATOHKHUM 3aCTOCYHOK OaHKY-eKBaipa, KW OJHOYACHO €
Ganxom-emitenToM EIN3 iHiniaropa miarixHoi onepaitii.

8) bank-ekBaiip, 3 sgxuMm IlnarixHO0 yCTaHOBOW YKIAAE€HO IOTOBIp i AKMH Hajae IMOCIyry
€KBaHpHMHIY, NEPEBIPSE 3a 3aIUTOM MOXJIMBICTD 3MIMCHEHHS UIATIXHOI omepalii Ta HASBHOCTI KOLITIB Ha
PaxyHKy, pe3epBYy€ KOIUTH i 31iHCHEHHS I1aTLHKHOI omepallii Ta miATBEpIKye (3AIHCHIOE aBTOPHU3ALIII0)
MOXJIMBICTb BUKOHAHHS TJIATIXHOT onepairii.

9) bank-exBalip MOBiZOMIIslE TPO MOXJIMBICTH 3[AiliCHEHHS mATXHOI omepauii iminiatopa Ta
iHpopMye npo cyMy KOMicCiiiHOT BUHAropoau (3a HasIBHOCTI).

10) bank-exBaiip Hafae KopucTyBauy-aepxarento EI13 MOKIMBICTb IEPEBIiPUTH PEKBI3UTH IJIATIHKHOT
IHCTPYKLii [0 HajaHHS Jiep)xaresieM 3rojd Ha MpOBEJeHHs IuiaThkHoi omepailii. Jepxarens EII3 micns
NEPEBIPKH PEKBIi3UTIB MIATIXHOI IHCTPYKL{T IOBUHEH MaTH 3MOTY BIIMOBHUTHCS Bifl yKe PO3II0UYATOl onepauii.

11) bank-exBaiip 3000B’s3aHHH OTpUMATH 3rofy IUIATHUKA HAa BUKOHAHHS KOXHOI IUIATIXHOL
onepaitii, KpiM BUIIAJKiB, Mepe0aueHHX 3aKOHOIABCTBOM.

Ilopsmok HagaHHS 3roAM Ha BHKOHAHHS TUIATDKHOI oOmeparii BM3HAYAETHCS JOTOBOPOM MiX
IUIATHYKOM Ta GaHKOM-eKBalipoMm.

3roj010 MIaTHHKA HA BUKOHAHHS IUIATIXHOI OTlepauil € HaJlaHHs TUIATIXHOI IHCTPYKIil B inTepdeiic
IIATI>KHOTO 3aCTOCYHKY GaHKy-eKBaipa LISIXOM HaTHCKaHHs KHOMKH Ha IiATBEPKEHHS OIIATH.

V pasi BiIKJIMKaHHS 3r0/IM Ha BUKOHAHHS [UIATDKHOT Omepallii Taka ruiaTiXHa Orepallis BBAXKACThCA
HEaKLENTOBAHOIO.

[TnatixxHa ycraHoBa 30608’ s3aHa (ikcyBaTu B onepaniiHo-o0JIiKOBIN cHCTEMI Yac OTPUMAHHS 3r0U
IUIATHUKA HA BMKOHAHHS IUIATDKHOI omepauii (MOB’A3aHUX MiX COOOI0 IUIATDKHUX OMNeEpalifl), a TaKoX
PO3MOPSADKEHHS IJIATHUKA PO BIAKIMKAHHS 3TOJM HAa BUKOHAHHS INATIXHOI omeparllii (OB’ sI3aHUX MIX
co00I0 TIAaTIXHUX Onepalliit).

[Topanok HajaHHS PO3NOPSAXKEHHS MIATHUKA (PO BILAKJIMKAHHS 3rOAM HA BUKOHAHHS IIJIATiXKHOI
omnepatlii BU3HAYalOTLCSI JOTOBOPOM MIX ILIATHUKOM Ta OaHKOM-EKBAWPOM.

12) Iicnst oTpUMaHHS TiATBEPHKEHHS PO MOXKIIMBICTD 3MiMCHEHHS TIATIXHOT onepalii Ta HafgaHHs
nepxareneMm EII3 3srogm Ha npoBemeHHs miaTixHOT omnepalii, 3AIHCHIOETbCS IJAaTKHA OMEpaiis 3
BUKOpucTaHHaM EIT3.

13) bank-exBaiip 30608’ 13aHUH BUKOHATH IUIATIKHY IHCTPYKIIO iHiIaTOpa IPOTATOM Orepariiinoro
JIHSL 3 MOMEHTY IIPUHHATTSA HUM JI0 BUKOHAHHS IJIATKHOT IHCTPYKILi.

[Inatixxna yYCTaHOBa Ta KOpHCTyBaqi MAalOTh NNpaBO BU3HAYUTHU B I[OFOBOpi npo HaJaHHHA IIATIKHUAX

NOCIIYT iHMIi CTPOKKM BUKOHAHHS IUIATDKHUX OIlepaliiii Ta/aGo YMOBU JOCTYIHOCTI KOIUTIB 3 ypaxXyBaHHAM
H0JI0XKEHb 3akoHy Ykpainu «IIpo mnatixHi mocayruy.
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14) ITnarixkHa ycTaHoBa Ta OaHK-eKBaiip 3000B’s13aHi 3a0€3MEUNTH BUKOHAHHS TLIATI>KHOT omepariii B
MOBHIN CyMi, 3a3Ha4eHIN y IIATDKHIN IHCTPYKIIIi, SIKIIO 1HIIIE HE BU3HAYEHO 3aKOHOAABCTBOM 200 I0OTOBOPOM
MK [T1aTikKHOIO YCTaHOBOIO Ta KOPUCTYBAYEM.

15) AIIK BigmoBigHOI MIaTiKHOI CHCTEMH IIATBEPIKYE 3MIMCHEHHS IUIATiXKHOI oreparii i Hamae
yHiKabpHUH Ko7 onepaii (ID), 1o miaTBepkye peectpallito aTikHOT onepariii y miaTiKHIA cucTeMmi.

bank-exBaiip nepegae iHpopmariro mpo 3aiiicHeHy IaTikHy onepariito [naTi>xHiil ycTaHOBI.

16) MomeHT Oe3BIOKIMYHOCTI HAcTae Micis HamaHHs aepkareneM EII3 3ronmu Ha mpoBencHHS
IUTATKHOT orepalii Ta MPUCBOEHHS YHIKAJIILHOTO KOJTY IIATKHIH oneparii y BiIOBIIHIN MIaTiXHIM crucTemi.

17) [y MOKYMEHTAIBHOTO MiATBePKEHHS 1HIIIFOBaHHS IJIATDKHUX Orepailii iHiniatopy [lnaTi>xHO0
YCTaHOBOIO HaNaeThes (POPMYyETHCS) KBUTAHIlIA B €IEKTPOHHIN (PopMI 13 3a3HAYEHHSM YHIKAJIbHOTO KOy
riatikaoi onepauii (ID). IximiroBanHs TuaTkKHOI onepariii BBaXKa€eThCsl 3aBEPUICHUM 3 MOMEHTY HaJaHHS
(bopMyBaHHSI) TUTATHUKY KBUTAHIIIT 3 00OB’SI3KOBUMU PEKBI3UTAMHM, TIepe10aYCHUMH MPaBUJIAMH TUTATIKHOT
CHCTEMH.

18) Tndopmariis mpo 3aiCHEHY TIATKHY OIEpallilo HaJaeThCsl OTPUMYBaUY.

19) bank-exBaiip ¢opmye Peectp 3ailiCHEHMX IUIATLKHHX OIEpalliii  Ta Hampasjse HOro Ha
noro/pkeHHs [lmaTixkHii yCTaHOBI BIAMOBIAHO 10 YKIIAJICHOTO MK HUIMHU J0TOBOPY.

20) IMnatixkHa ycraHoBa mepeBipsie PeecTp 3MiCHEHUX IUIATKHHUX OMeEpalliid, MOroKye HOro Ta
iH(hopMye mpo 11e OaHK-eKBalpa.

21) DBaHk-exkBailp IepepaxoBy€ KOIITH, MO OyJM CIHCaHi 3 paxyHKy (Qi3uuHHX 0ci0, Ha
pO3paxyHKOBHIA paxyHOK [InaTikHOT ycTaHOBH, BIAKPUTUH Y OaHKY.

22) Ilnari>kHa ycTaHOBa 3/IIHCHIOE IE€peKa3 KOIITIB Ha paXyHKH OTPHMYBadiB 3a 3MiHCHEHHMH
IUTATDKHAME  OTIEPallisIMU 3 PO3PaXyHKOBHX paxyHKiB IlmaTikHoi ycTaHOBH (Ha TMijACTaBi IUIATOKHUAX
iHCTpyKIiH [TnaTixkHOT ycTaHOBH, HalaHUX OaHKaM, 1110 0OCIYTOBYIOTh paXyHKH [11aTi’kHOi yCTaHOBH).

23) BukonanHst 3000B’s13aHb [17aTiXKHOI YCTaHOBH, 10 BHHHUKJIM 32 IHIMIHOBAHUMH IIATIKHAMHU
oreparisiMi, O OTPUMaHHs BIJIIKOJYBaHHS KOILITIB 3a 3/1HCHEHHUMH (I3MYHUMHU OcoOaMu IMIATLKHUMU
orepariisiMu BiJ OaHKy-ekBaipy, [lnatikHa ycTaHOBa MOKe MPOBOJUTH 32 PaXyHOK BJIACHHUX KOIITIB YH 3a
paxyHoK kpeauty (oBepapadrty).

2.2.3. Ilopaook 3aeepuienHsa NAAmidcHUX onepayii:

[TnatikHa omepariisi BBaXaeThCsl 3aBEPLICHOI0O B MOMEHT 3apaxyBaHHs CyMH IUIaTIXKHOI oreparii
HaJlaBayeM IUIaTIKHUX [OCIyT OTpUMYyBaya Ha paXyHOK OTpUMYyBaya.

HagaBau nmiatikHUX MOCIIYT OTpUMYyBayda 3000B’s13aHUN 3a0€3MeUUTH 3apaxyBaHHs CyMHU KOIITIB 3a
IUIATKHOIO OIEpaIliel0 Ha PaxyHOK OTpUMyBada MPOTATOM OINEpaliiHOro JHS HAJAXOJDKEHHS KOILUTIB Ha
paxyHOK HaJlaBaya IUIaTIKHUX MOCITYT OTpUMYyBaya.

Hanmasau IUIATDKHUX MocCJIyr oTpumMyBada Ta KOpUCTyBa4 MArOTh IMPaBO BHU3HAYUTU B IIOl“OBOpi po

HaIaHHS MIATIKHKUX MTOCITYT 1HII CTPOKU BUKOHAHHS TUIATIKHUX orepalliif Ta/abo yMOBU JOCTYITHOCTI KOIITIB
3 ypaxyBaHHSM I0JI0’KeHb 3aKkoHy YKpainu «lIpo mimaTixHi mocIyry.
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2.2.4. Ilnamixcui incmpymenmu, ui0 6UKOPUCMOBYIOMbCA 01 6UKOHAHHA NJIAMINCHUX Onepauiil,
noOpAO0OK ix emicii ma ekeaupunzy.

Ilin wdac iHIIiIOBaHHS Ta BUKOHAHHS IUIATDKHUX IHCTPYKIM BHKOPHCTOBYIOTHCS IUIATIXNHI
IHCTPYMEHTH: €JIEKTPOHHI IUIaTLKHI 3aco0M (TUIaTDKHI KapTKH), €MiTOoBaHl OaHKaMU B MDKHAPOIHUX
KapTKOBUX IUIATDKHUX cucreMax (B Tomy umcni Visa ta MasterCard), un emiToBaHi B HallOHaJIbHUX
MJIaTHKHUX CUCTEMaXx, BIIOMOCTI Mo sIKi BHEceH1 0 Peectpy muarixkHOi iHPpacTpyKTypH.

[Topsanox emicii Ta eKBalpUHTY BKa3aHUX IUIATDKHUX 1HCTPYMEHTIB, MOPSAOK iX BUKOPUCTaHHS Y
IUIATDKHUX CHCTeMax BU3HauvaeThes [IpaBuiiaMu BKa3aHUX TUIATKHUX CHCTEM, 3 YpaXyBaHHIM BUMOT 3aKOHY
VYxpaiau «IIpo miatixHi Mocayru» Ta HOpMaTHBHO-TIPAaBOBUX akTiB HamioHansHOro 6aHKy YKpaiHH, B TOMY
yucii [TocranoBoro HartionansHoro 6anky Ykpainu Ne 164 Bix 29.07.2022, sikoro 3atBepkeHo [lomokeHHs
PO MOPSAIOK eMICii Ta eKBaPUHTY IUIATIKHUX IHCTPYMEHTIB.

[Topsimox BUKOHAHHS OIepalliii 3 BAKOPUCTAHHSAM HaJaHUX KOPHCTYBauy IUIATIKHUX IHCTPYMEHTIB Ta
OOMEeXEeHHsSI LI0JI0 TaKWX Omepaliid BU3HAYAIOTHCS JOTOBOPOM MIXK HaJaBaueM IUIATDKHUX MOCIYT Ta
KOPHCTYBa4eM 1 MpaBUJIaMH BIAMOBIIHOT KapTKOBOI MIKHAPOIHOI TUIATIKHOI CHCTEMU/HAI[IOHATBHOL
IUIATIKHOT CUCTEMHU.

2.2.5. /lokymenmu, uwio niomeepoxcyromey IiHIYil08AHHA RAAMINCHUX OnEPAyill.

KButaH1ii 32 mIaTi>KHUMH OTIEpaIlisIMA B OTUIATY TOBapY, poOiT, MOCIYT, MOTalIeHHs 3a00pTOBaHOCTI
3a KPEAUTOM, MPOIICHTIB 32 KPEIUTOM TOIIO HA PaXyHKH HOPUAMYHUX O0CIO Ta (Pi3MUHUX OCIO-TIIAMIPUEMIIIB €
JOKYMEHTaMH, [0 TMiATBEP/DKYIOTh 1HILIIOBaHHS IUIATDKHUX oOmeparii, ta odopmitoTbes [lmatixHoO
YCTaHOBOIO B €JIEKTPOHHIH Gopmi.

KBuTaH1ii MOBUHHI MICTUTH 00O0B'SI3KOBI PEKBI3UTH, BU3HAYCHI IIPABUIIAMH TUIATIKHOT CHCTEMHU.

[TnaTixH1 onepartii, 1110 3A1HCHIOIOTHCS Y TUIATKHIN CHCTEeMI, TOBUHHI BUKOHYBATHCS 3 0OPMIICHHSIM
KBHUTAHIIII B €JICKTPOHHIN (opMi.

KBuTaHIi] cKJ1aAal0ThCsl YKPATHCHKOIO MOBOIO.

KBuTaHmii MaroTh CcTaTyc MNEPBUHHOIO JOKyMEHTa Ta MOXYTb OyTM BHUKOPUCTaHI MiJl 4Yac
YPEryJIIOBaHHS CIIPHUX MUTaHb.

KBuTan1ii moBUHHI MICTUTH Takl 000B'SI3KOB1 PEKBI3UTH:

- HOMEp IJIaTIKHOI 1IHCTPYKIIIT;

- iH(hopMallito Mpo HajaBaya mIaTikHUX nocayr ([lnarixkHy yctaHoBYy);

- iH(hopMaIlito MPo IUIATHUKA Ta OTPUMYBaya;

- JIaTy Ta 4yac 3/I1ICHeHHS orepartii;

- CyMy Ta BaJIOTY OIeparlii;

- CyMy KOMICIHHOT BUHAropoau (3a HasiBHOCTI);

- IPU3HAYCHHS TUIATIXKHOT Oneparii;

- ireHTU(iKaTOp exBaiipa abo 1HIII PEeKBI3UTH, 32 JOMOMOIOI0 SIKHX € MOKJIMBICTH 17€HTU(IKYBaTH

€KBaipa;
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- i1eHTHdIKaTOp OTPUMYyBaya;
- i1IeHTH(IKATOP TUIATIKHOTO MPUCTPOIO;

- YHIKQJIBHHH KOJI omepallii/HaiMeHyBaHHsI IJIATIXKHOT CHCTEMH Ta KOJ aBTOpHU3allii abo 1HIIUI KO,
110 iAeHTU(]IKYE OTMepaIlito B IMIATIKHIA CUCTEMI.

BryTpimHi JOKyMEHTH HajaBada IUIATDKHUX TOCTYT Ta/a00 MpaBWia IJIATIKHUX CHCTEM MOXYTh
nepeadavyaTH TaKOXK IHIN JOJATKOBI PEKBI3UTH JOKYMEHTIB 3a ONEPALisIMU 3 BUKOPUCTAHHSIM IUIATIKHUX
IHCTPYMEHTIB.

2.2.6. /lna eukonanna naamiy3xcHux onepayiil 3 BUKOPUCTAHHSAM €JIEKTPOHHUX IUIATIKHUX 3aC001B
MOKYTh BHKOPHUCTOBYBATHCS MDKHApOJHI KapTKOBI TuIaTixHI cuctemu «Visay um «MasterCardy,
HarioHanpHa TiaTikHa cuctema «[IPOCTIPy. Ilnati>kHa ycTaHOBa € HEMPSIMUM YYaCHUKOM MIKHApPOIHUX
KapTKOBHUX IUIATIKHUX cucTeM «Visa» un «MasterCardy.

2.3. Indopmanisi mpo 3asydeHux oci0d, siki 0e3mocepeqHbO OyaAyTh 3adisiHi mix yac HagaHHS
3a3HAYEHHUX MOCJIYT Ta ONKC MOPSAAKY B3a€MO/il 3 HUMHU Ii/l 4aC HAJAHHS 3a3HAYEHHUX MOCJIYT.

2.3.1. OrpumyBaui (ropuanyHi ocodu/izmuni ocodbu-mianpuemiii, B Tomy yucii Toprosii, HamaBadi
¢inancoBux mociyr). [lnatikHa ycraHoBa ykianae 3 OTpuMyBadaMu JOTOBOPH MPO MEpeKa3 KOIITIB, SIKHN
nepea0avae TPOBENCHHS IUIATDKHUX oOmepauid, iHimiioBanux IlmatHukamu (Qi3muHuME ocobamu) Ha
kopucth OTpuMyBaua, i3 IepepaxyBaHHSIM KOWITIB Ha paxyHok OTpumyBaya. [HiLiIOBaHHS IUIaTIKHUX
orepaniid Gi3MUHUME Oco0aMM 3HIMCHIOEThCS uepe3 caTh OTpuMyBauiB B Mepexi [HTepHET (IiaTixHi
3aCTOCYHKH), Ha SIKUX po3MilleHa iHdopmailis mpo ToBapu (poOOTH, TOCITYTH).

2.3.2. banku-nocepennuki (exBaiipu (yuacuuku MITIC/HIIC), sixi omHOUacHO € OaHKaMHU-eMiTeHTaMu
CJIEKTPOHHUX TUIATKHUX 3aco0iB 1HINIATOpIB IUIATDKHUX omepamiid). 3a JomoMoror OaHKa-ekBaiipa
3a0e3neuyeThes 1HILIIOBaHHS TUIaThkHUX onepaiii [Inarnukom 3 Bukopuctanusm EIT3. [lnatixHa yctaHOBa
yKJIaJa€ 3 0aHKOM-EKBalpOM JIOTOBIp IHTEpHET-€KBaPHUHTY, BIJIOBITHO 70 SKOTO OaHK-EKBaip 3abe3mneuye
npoBefeHHs onepauii 3 BukopucTanHsMm EII3 BiAMoBigHMX IUIAaTDKHUX CHUCTEM Ta IMEepepaxoBye Ha
po3paxyHKoBi paxyHKH [11aTi>kHOT yCTaHOBU KOILITH MICHs aBTOPU3allli 3 paXyHKIB (DI3MYHUX 0C10 Ha KOPUCTh
OTtpumMyBadiB 3riHO 3 MPaBUJIAMH BIAMOBITHUX MIATI)KHUX CUCTEM, JJIs MOAAIBIIOro nepeka3y [lnatixkHoro
YCTaHOBOIO Ha paxyHku OTpUMyBauiB.

2.3.3. O0cnyroBytoui 6anku. IlnaTixkHa ycTaHOBa mepepaxoBye KOUITH, K1 HaJIWIUIN BiJ] OaHKIB-
eKBalipiB 3a IUIATLKHUMM omeparisiMu Ppi3udHuX ociod, iHiniioBaHuX 3 BUKopuctaHHsaM EII3, Ha paxyHku
OTpumyBaviB 3 po3paxyHKOBUX paxyHKiB IlnaTikHOT yCTaHOBH, BIIKPUTUX B OOCIyrOBYIOUMX OaHKax, 3
skumu [lmaTikHa ycTaHOBa yKjajla JOTOBOPH TIPO PO3PaXyHKOBO-KAacoBe OOCIyrOBYBaHHS (IJOTOBOPHU
0aHKIBCHKOT'O PaXyHKY).

2.4. Pyx indopmManiiiHuX NOBiIOMJIeHb Ta PyXy KOINTIB (MaJL. 2):

2.4.1. 3BepHeHHs iHiLIaTOpa MJIATIKHOI oneparii 1o caliTy oTpuMyBaua (FopuAMYHOI 0coou/(Hi3nuHOT
0coOM-MIAIpHEMIIS) B Mepexi [HTepHeT, o3HalioMIIeHHS 3 iH(pOopMalli€o PO TOBapH (poOOTH, ITOCIYTH).

2.4.2. Tlepeanpecariis inimiatopa Ha BeO-caiiT [lmaTikHOI yCTaHOBH JUIS iHINIIOBaHHS IJIATIXKHOT
omepartii.

2.4.3. OszHaiioMJIeHHs iHimiaTopa 3 TyONIYHHM JOTOBOPOM TIpO Tepeka3 KOINTiB Ha BeO-cailTi

[Tnarixuoi ycranoBu. Hanmanusa iHimiaTropoM miaTikHoi iHCTpykuii 3 BukopuctanHsaMm EII3 (BBeneHHS
iHiiaTopoM 1HGopMmariii npo peksizutu EII3, cymu mati>kHoi onepatlii Ta 1HIIUX HEOOX1THUX JaHHX).
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2.4.4, Tlepeanpecartis iHimiaTopa y IUIATDKHUN 3aCTOCYHOK OaHKy-€KBapa sl IATBEPIKEHHS
TUTATIKHOT omnepaitii.

2.4.5. 3anuT iHimiatopa 10 OaHKY-€KBalpy, KM OJHOYACHO € OAHKOM-EMITEHTOM EJIEKTPOHHOTO
MJIaTHKHOTO 3aco0y, MO0 MOXIJIMBOCTI BUKOHAHHS ILIATIXHOI orepallii (HassBHOCTI KOIITIB HAa PaxyHKY

iHiIiaTOpa TIaTHKHOT onepartii).

2.4.6. InhopmyBaHHs1 OAHKOM-EMITEHTOM iHiIIaTOpa PO MOKIMBICTh BUKOHAHHS TUIATKHOT orepartii
Ta PO3MIip KOMICIMHOI BHHATOPO/IH.

2.4.7. Hajmanus iHIIIaTOpOM IUIATHKHOT Onepartii 3roan Ha BUKOHAHHS TUIATHKHOT onepartii.

2.4.8. lnpopmyBanHs 6aHKoM-eKkBaiipoMm [1naTiKHOi ycTaHOBU IO 311HCHEHY MJIATIKHY ONEpaLio Ta
HaJIaHHS B1IMOBITHOO IJIATIKHO CUCTEMOIO YHIKAJILHOTO KOy TuTaTikHiK onepartii (ID).

2.4.9. Hagannsa [InaTiXXHOIO yCTaHOBOIO IHIIIATOPY IUIATDKHOI omepariii KBUTAHIIl 3 yHIKaJIbHUM
KOJIOM TUTATDKHOI OTIepalrii.

2.4.10. IndopmyBanus [1naTiHOIO yCTaHOBOIO OTPUMYBayda PO BUKOHAHHS MJIATIHOI Omepartii.

2.4.11. HanpaBieHHs: 6aHKOM-eKBaiipoM PeecTpy 31iCHEHUX TIATHKHUX OMEpalliii Ha MOTOHKCHHS
[TnaTi>kHOIO yCTaHOBOIO.

2.4.12. Indopmysanus [1naTiKHOIO yCTaHOBOI OaHK-€KBalipa Mpo MOro pKeHHs PeecTpy 3miiicCHEHUX
IUTATHKHAX OTIepaIlii.

2.4.13. TlepepaxyBanns IlnaTixkHili ycTaHOBI 0aHKOM-EKBAaHpOM KOIITIB, BiJIIIKOJOBAHUX OaHKOM-
eMITEeHTOM 3a 3]iicHeH] uepe3 [naTiHy ycTaHOBY MIaTiXHI oneparii.

2.4.14. TlepepaxyBanHs komTiB BiJ [1maTi>KHOT yCTaHOBH 3 PO3PaxXyHKOBOI'O paxXyHKY B OaHKY-EKBaupi
a00 00cyroByro4OMy OaHKY /IS 3apaxyBaHHS KOIITIB OTPUMYBady.

2.4.15. 3apaxyBaHHs KOUITIB HAa paXyHOK OTpHUMYyBaya.
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3. MMocayru 3 mepeka3dy KomTiB 0e3 BiAKPUTTS PaxyHKy 3a IUIATIKHHUMH onepamisiMu,
iHiniiioBaHUMH (QI3HYHUMH 0c00aMH 3 BHKOPHCTAHHSAM ILUIATIKHOIO MeToAy OaHKY 4epe3 caiiTh B
Mepe:xi [HTepHeT y MJIATI)KHUX 3aCTOCYHKAX 0aHKIB-NOCEPEeIHUKIB, HA PAXYHKHU IOPUIHYHUX OCIi0 UM
(¢izmunux ocid-mixmpueMuiB, M0 BiIKPUTI y HalaBa4yax IVIATIKHUX MOCIYT, B OILIATY TOBapiB (pooiT,
MOCJIYT), MOralmeHHs 3200pProBaHoOCTI 32 KPeAMTOM/IIPOIEHTIB UM iHIIMX IVIATEXKIB 32 KPeAUTOM.

3.1. Cnocio iniyitoeannsa naamixncHux onepayiil, NPUIHAYEHHA NAAMINCHUX Onepayiil, inghopmauin
npo iniyiamopie naamix3xcHux onepauin ma OmpuMyeaydie KOWIMie 3a Na1AGmMiXCHUMU ONePayiamMu, a10ma
naamixcnoi onepayii ma ¢oopmu po3paxyHkKis:

3.1.1. InimiroBaHHS TIATDKHOI omeparii 3M1HCHIOEThCS IMIJISAXOM HAJaHHs 1HIIIATOPOM IUIATIKHOI
IHCTPYKIIii HafiaBavy IUIATHKHUX MOCTYT (0aHKY), B AIKOMY BIIKPUTO HOTO PaxyHOK.

[TnarikHa 1HCTPYKLIS Mae MICTHUTH iH(OpMALilo, IO Ja€ 3MOTy HajaBady IUIATDKHHAX MOCITYT
imeHTU(diKyBaTH 0c0o0y IUIaTHHKA Ta OTpPUMYyBaya 3a IUIATDKHOK OIEpalli€ro, paXyHKH IUIaTHUKA Ta
OTpHMYBaya, Ha/IaBaviB IUIATDKHUX MOCTYT IUIATHUKA Ta OTPUMYyBaya, CyMy IUIATDKHOI omeparii Ta iHIry
iH(opMmarliro (peKBI3UTH), HEOOXITHY JJIs1 HAJIC)KHOTO BUKOHAHHS IIJIATIKHOT orepartii.

3.1.2. Tlepeka3 KOMITIB 3AIHCHIOETHCS B OIUIATy TOBapiB (POOIT, MOCIYT), Y TOMY YHUCIi B OILUIATY
KUTJIIOBO-KOMYHAQJIBHUX TOCIYT, TEJIEKOMYHIKALIMHUX TMOCIYyTr, MOCIyr KabempbHOro, HHU(PPOBOro Ta
CYIyTHUKOBOI'O TejnebaueHHs, Nociayr [HTepHeT-1poBaiiiepiB, NOCIYT 3 OpraHi3yBaHHS a3apTHUX Irop, IO
HAJAI0ThCs Cy0’€KTaMM rOCIIOIapIOBaHHS Ha IT/ICTaBl YMHHUX JIIIIEH31H, BUugaHux KoMiciero 3 perytoBaHHS
a3apTHHX irop Ta JJOTepeH (B T.4. IS OTUIATH CTABOK TPABIIMU JIJISl YIACTI B a3apTHUX irpax Ka3wHO B MEPExKi
[HTEpHEeT; OIIaTH CTaBOK I'PABIIMHU IS y4acTi B a3apTHHUX irpax 3 OyKMEKEpChKOI JisSJIbHOCTI B MEpPEexki
IutepHer; omnatu ywacTi B posirpauil JAepKaBHOI JioTepei), Ul OIjlaTh JeTaleld Ta Hpuiaais Juis
ABTOTPAHCIIOPTHUX 3ac00iB, I oOIuIaTH OOOB’SI3KOBUX IUIATEeXiB, IuTpadiB, 300piB, MOrameHHs
3a00proBaHOCTI 33 KPEJAUTOM/TIPOIECHTIB X 1HIIHX TUIATEXKIB 32 KPEAUTOM.

3.1.3. Inimiaropamu 1IaThKHUX omneparliil € ¢izuuHi ocoon. OTpuMyBadyaMu IUIATIKHUX OIepallii €
IOpUINYHI 0c00U Yr (Bi3UdHI 0COOU-TIATPHEMITI.

3.1.4. BanroTa miaTiKHOI orepariii: HalliloHaJabHa BaItOTa YKpaiHu (TPUBHS).

3.1.5. ®opma po3paxyHKIB: mepeKa3 KOIITIB 3AIHCHIOEThCS B OE3TOTIBKOBIH (hopmi.

3.2. Cxema 6uKoHaHHA NAAMINCHUX OnEPaAYiil.

3.2.1. Ilopsiaok iHiLilOBaHHSA NJIATIKHUX ONepaiii:

[niniaTop (MJIATHHUK) 3BEPTAE€THCA 1O CalTy OTPUMYBaYa-IOPUAMYHOI 0coOM/(Pi3uuHoi ocolu-
nianpuemus (MooutbHOTO Honatky OTpumyBaua) B Mepexi [HTepHET 3 MeToro omjaTu ToBapiB (pooOiT,
HOCIYT), MOTalIeHHs 3a00proBaHOCTI 32 KPEIUTOM/IIPOLIEHTIB UM 1HIINX IJIaTEXIB 3a KPEAUTOM.

st iHimirOBaHHS TIATDKHOI omepaiii Ha BeO-caiti [lnmaTixkHOI ycTaHOBM MOXe BijOyBaTucs
nepeajipecallis iHiliaTopa 3 CaiiTy OTpuMyBada-lopHINnYHOT 0c00n/(hi3MuHOT 0OCOOU-TIIANPUEMIIS (MOOLITBHOTO

3acTocyHKy OTpumyBaya) B Mepexi [HTepHeT Ha BeO-cailT (IuaTikHy cTopiHky) [TnarikHoi ycTaHOBH.

[HimiaTop 3HaOMUTHCS 3 MyOIIYHUM JIOTOBOPOM IPO IepeKa3 KOMTIB Ta 3 Tapudamu (KOMICiiHOO
BUHaropo1010) IlnarixHoi ycTaHOBH (32 HAsIBHOCTI).

[TiaTBepIKEeHHSIM MOTOJPKEHHS 1HILIaTOPOM YMOB IyOJIIYHOTO JOrOBOpY € HaTuckaHHs [lnaTHukom
KHOTIKH TUIATIKHOTO METOTy OTUTaTH, PO3POOJICHOTO 33 yUacTio OaHKa-OCePETHIKA, 110 po3MinieHa Ha CailTi
OtpumyBaya/[lnaTi>kHoi ycTaHOBM, 1 TAKMM YMHOM IHILIFOBAaHHS OIUIATH 332 TOBAPH/TIOCIYTH, MOTAIIEHHS
3a00proBaHOCTI 32 KPEIUTOM/TIPOIIEHTIB UM 1HIINX IJIATEXKIB 3@ KPEIUTOM.
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3a pe3ynbpTaToM BUINE BKazaHoi nii I[lmatHmka mo GaHky-mocepemnuka 3acobamu API-potokomy
HaJcuIaeThes iH(opMmaris 3 pekBizutamu [InaTikKHOI yCTaHOBHM Ta CyMOIO IUIATDKHOI omeparii, a OaHK-
IIOCepEeTHUK, B CBOIO 4epry, reHepye mocwiaHHs 4u Qr-koq Ta Hajacmilae HOro Ha CTOPIHKY caiTa
OtpumyBaua/[lnaTixkHOT yCTaHOBH, Ha SIKiil pO3MillIeHA KHOIIKA IJIATIKHOTO METO/Y OIUIATH, PO3POOICHOTO
3a y4acTio OaHKa-TIocepeTHHKA.

[Tpu Hatuckanni/ckanyBanHi [lnaTHrkoM mocumanHs uyu Qr-Koay 3IiHCHIOETBCS NEpeHANPABICHHS
[InaTHuKa Ha MIATKHY CTOPIHKY OAaHKY-TIOCEPEHHUKA B IJIATI)KHOMY 3aCTOCYHKY (MOOUIBHOMY 3aCTOCYHKY ),
Ha sKid O0aHKOM-TIOCEPEIHUKOM (OPMYEThCS TUIATIXKHA IHCTPYKIIIS JJI1 BUKOHAHHS TUIATDKHOI omeparii Ta
[TnaTHUKOM 3IiHCHIOETHCS IHILIIOBAHHS IUIATDKHOI Omeparii 3a peKBi3UTaMu, L0 HATIHILIM A0 OaHKY-
nocepenHuka Bif [1natixkHoi ycTaHOBH, NIJISIXOM HaTHCKAHHS €KPAHHOI KHOIIKU «IIepeKa3aThy.

3.2.2. Ilopsiiok BUKOHAHHS MJIATIKHUX ONepaiii:

1) bank 3000B’s3aHUil TEPEBIPUTU PEKBI3UTH IUIATDKHOI IHCTPYKIii HAa BUKOHAHHS IUIATKHOI
orepaiii BIMOBITHO 10 BUMOT HOPMaTUBHO-TIPaBOBUX akTiB HarmionanbHOro 6aHky YKpainu.

2) bank mae mpaBO BiIMOBHTH IHII[IaTOpy y NPHAHATTI HaJaHOI IUIATKHOI IHCTPYKIIi JKIIe 3a
HASBHOCTI 3aKOHHHMX TI1ICTaB IS BiJIMOBH.

Sxuio 6aHK BIMOBIIsI€ Y MPUMHATTI HaJaHOT 1HII[IATOPOM IIATIKHOT IHCTPYKIIi1, BiH TOBUHEH HETailHO
MIOBIJIOMHTH TIPO II€ iHimiaTopa i3 3a3HaueHHsIM MPUYMHHU BiIMOBHU Ta 00OB’S3KOBUM MTOCHJIAHHSAM HAa HOPMH
3aKOHOJIaBCTBA.

VY pasi BiIMOBU 0aHKOM y NPUIHATTI HAJAHOI 1HIIIATOPOM IUIATIXKHOT IHCTPYKIIIT 3 Oy Ib-SIKUX IPUYUH
Taka IJIaTiKHA IHCTPYKIiS BBAYKAETHCSI HEMPUHHATOIO 0 BUKOHAHHSI.

bank Hece mepenbadeHy 3aKOHOIABCTBOM BIIMOBINAIBHICT 3a IIKOJY, 3al0JIISIHY 1HIIIATOPY Y pasi
BIIMOBH Y IPUUHATTI HAJIaHOT HUM IJIATKHOI IHCTPYKIli 6€3 3aKOHHUX I1/ICTaB.

3) [InarixkHa IHCTPYKIIiSI MOXKe OyTH BiIKIMKaHA Y OY/Ib-KHiA MOMEHT IO MOMEHTY O€3BIIKIMYHOCTI
IUTaTKHOT IHCTPYKILI.

[TnatixkHa IHCTPYKIist MOXKe OyTH BIKIMKaHA TUIBKU B TIOBHIN CyMi.

Jlnia BiAKIMKAHHS TIATDKHOT 1HCTPYKIIi ocoba, sika Mae MpaBoO Ha BIAKIMKaHHS MIATKHOI onepartii,
Hajae 0aHKY pO3MOPSHKEHHS 3a (HOPMOIO Ta B TIOPSAIKY, BU3HAYCHUMH B JIOTOBOPI1 3 OAHKOM.

3 BIAKJIMKAHHSIM TJIATDKHOI THCTPYKIII OJHOYACHO BIIKJIMKAETHCS 3rojJla TUIATHUKA HA BUKOHAHHS
MJIaTKHOT omeparlii (3a HassBHOCTI), a B pa3i BIIKJIMKAHHS 3011 TUIATHUKA HA BUKOHAHHS TIATHKHOT omieparii
- IUTATIXKHA IHCTPYKILisl.

4) baHK MOBUHEH JOTPUMYBATUCS BUMOT 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTH/IiO Jierai3amnii
(BlAMMBaHHIO) JOXOJIB, OJEpPKAHMX 3JIOYMHHUM MLUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOI0 3HUIIEHHS» 1010 1H(POPMALLii, 110 CYPOBOIXKYE MIIATIKHY OMepalio.

5) bank nHamae [lnaTHUKY MOXJIHMBICTH TEPEBIPUTH PEKBI3HTH TUIATDKHOI 1HCTPYKINI 10 HaJaHHS
JieprKaTesieM 3ToAM Ha MPOBENEHHS IJIaTiKHOI omepanii. [ImaTHUK micns mepeBipKu PEeKBI3UTIB ILUIATIKHOT

IHCTPYKIIii TOBMHEH MaTu 3MOTY BIIMOBUTHCS BiJl y’Ke PO3I0YaTOi onepartii.

6) bank 3000B’s13aHUI OTpUMATH 3rOJy TUIATHHKA HA BHKOHAHHS KOXKHOI IJIATDXKHOI omepartii, KpiM
BUIMA/IKIB, NIepe0aueHnX 3aKOHOJaBCTBOM.
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[Topsimok HaJaHHA 3roAM HAa BUKOHAHHS IUIATIKHOI oOmepallii BH3HAYAETHCS JIOTOBOPOM MiXk
IIimaTHuKOM Ta OaHKOM.

3ro1010 TJIATHUKA Ha BUKOHAHHS IJIATIXKHOI OMepallii € HaJaHHA IJIaTKHOI IHCTPYKIIT B iHTepdeiici
IUIATIKHOT'O 3aCTOCYHKY OaHKY IUIIXOM HAaTHCKaHHS €KPAHHOT KHOIKH «IIePEeKa3aTHy.

VY pasi BigKJIMKaHHS 3r0Jld Ha BUKOHAHHSI IJIATKHOI Omeparlii Taka IuiaTiKHa ONeparlisi BBAKAETHCS
HEaKI[eTITOBAHOIO.

bank 3000B’s13aHM# ikCyBaTH B ONEpaliiiHO-00J1KOBIM cucTeMi yac oTpuMaHHs 3roau [InaTHuka Ha
BUKOHAHHS TUTATIKHOI OTepallii, a TakKoX po3nopsi/HKeHHs [TaTHUKa Mpo BIAKIMKAHHS 3TOM HA BUKOHAHHS
MJIaTHKHOT onepartii.

[Topsimok HagaHHS PO3MOPSAIKEHHS IUIATHUKA PO BiAKIMUKAHHS 3TOJM HAa BUKOHAHHS IUIATKHOI
orepallii BU3HAYal0ThCs JIOTOBOPOM MIXK TUIATHUKOM Ta OAaHKOM.

7) Ilicnsa orpumanus 3roau [lnaTHrka Ha MpOBEACHHS TUIATKHOL oneparlii, 0aHK 3T1MCHIOE CITUCAHHS
KOILTIB B CyMi IUIaTLKHOT omepaii 3 paxyHKy [lnaTHuka Ta 3apaxoBye IpoIIOBi KOIITH HA PO3PAXYHKOBHUI
paxyHok [lnaTiHOi ycTaHOBH.

8) baHk 3000B’s3aHUIl BUKOHATH TUIATDKHY 1HCTPYKIito IlnaTHUKa MpOTATOM ONEpaIiitHOTO JTHS 3
MOMEHTY MPUUHSATTS HUM JI0 BAKOHAHHS TIATIKHOT IHCTPYKIIIL.

9) Bank nepenae iHGopMaIlito Ipo 3AiHCHEHY IUIATKHY ornepaiito [TnarixHii ycTaHOBI.

10) MomeHT 6e3B1IKIIMYHOCTI HACTAE MICHsI CIIMCAaHHs KOITIB 3 paxyHKy IlnartHuka.

11) JIns MOKYMEHTAJIBHOTO MiATBEPKCHHS I1HIIIIOBAHHS IUIATLDKHUX ONEpalliil iHiiaTopy OaHKOM
HA/Ia€ThCS KBUTAHIIIS BIIOBITHO 10 O0roBopy Mixk [lmatHukoM Ta 6aHKOM, a Tako [11aTiHOI0 yCTaHOBOIO
HalaeThes (PopMyeThes) KBUTAHIIIS B €IEKTPOHHIM Gopmi.

12) Indopmartis mpo 31iHCHEHY MIATIXKHY olepaliio HajaeTbes OTpuMyBayvy.

13) bank dopmye Peectp 3aiiicHeHHX IUTATIKHUX OMEpalliii Ta HampaBisse HOro Ha MOTOKEHHS
[TnaTixxHil ycTaHOBI.

14) TInati>kHa ycTaHOBa mepeBipsic PeecTp 3aifiCHeHHMX IUIATIXHUX OMNEpalliif, MOropKye Horo ta
1H(popMyE 1po e OaHK.

15) TlnarixkHa ycTaHOBa 3JIMCHIOE TepeKa3 KOIITIB Ha paxyHku OTpuUMyBadiB 3a 3/iHCHECHUMH
IUIATDKHAMU - omepauissMu  [InaTHUKIB 3 po3paxyHKOBOTO paxyHKy IlmarikHoi ycraHoBM (Ha miJICTaBi
IUIATDKHUX 1HCTPYKIiN IlnatixkHOoi ycTaHOBM, HagaHUX OaHKY, 110 OOCIYrOBY€ PO3paXyHKOBUN paxyHOK
[TnaTikHOT ycTaHOBHM) BIAMOBIHO /10 MOJ0XKEHb YKIaJeHuX 3 OTpuMyBadyaMy Ipo NpUHMaHHS MJIaTeXiB Ha
1X KOPHUCTb.

3.2.3. Ilopaook 3aeepuieHHsA NAAMINCHUX Onepayii:

[TnarixHa omeparlisi BBaXaeThCsl 3aBEPLICHOI0O B MOMEHT 3apaxyBaHHS CyMHU IJIaTIXKHOI omepariii
HaJlaBaueM IUIaThKHUX nmociayr OTpuMmyBaya Ha paxyHok OTpuMmyBauya.

HapaBau munatixuux nociayr OtpumyBaua 3000B’s13aHUI 3a0€3M€UUTH 3apaxyBaHHSI CyMHU KOIUTIB 32

TUTATDKHOIO OMeEpaliclo Ha paxyHOK OTpuMyBaya MPOTATOM OMEpaIlifHOroO THS HAAXOJKEHHS KOIITIB Ha
paxyHOK Ha/iaBaya MiaaTiHUX nocayr OTpuMyBaya.
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3.2.4. Ilnamixcui incmpymenmu, wio 6UKOPUCHOBYIOMbCA 01 6UKOHAHHA NIAAMINCHUX onepayiil,
noOpAO0OK ix emicii ma ekeaupunzy.

ITig yac iHILiIOBaHHS Ta BUKOHAHHA IUIATDKHUX IHCTPYKLIA HE BHKOPHCTOBYIOTHCS EJIEKTPOHHI
TIaTKHI 3ac00M (IJIATIKHI KAPTKH).

3.2.5. /lokymenmu, wio niomeepoxcyromo IiHIWiIO6AHHA NIAAMINCHUX Onepayill.

KBuTaHiii 3a TiiaTi>KHIME OTNIEPAIisIMK B OIIATy TOBapy, poOiT, TOCTYT, MOTralieHHs 3a00proBaHOCTI
32 KpEeIUTOM/TIPOLICHTIB UM IHIIUX IJIATEXKIB 3a KPEIUTOM TOIIO HA PaXyHKH IOPUIAYHUX 0Ci0 Ta Hi3nyHuX
OCIO-TIANPUEMIIIB € JIOKyMEHTaMH, IO MiATBEPKYIOTh IHII[IIOBaHHS IUIATDKHUX ONepauliid, Ta
opopmimtoroThes [1MaTi>KHOIO YCTAaHOBOO B €IEKTPOHHIN opMi.

KButanuii ckiiagatoTecsi yKpaiHChKOIO MOBOIO.

KBuTaHiii moBUHHI MICTHTH TaKi 000B'S3KOBI PEKBI3UTH:

- HOMEp IJIaTIXKHOI 1IHCTPYKIIIT;

- iHdopmariiro po HamaBava maThbkaux nocayr ([lnaTikHy ycTaHoBy);

- iH(opMalliio Ipo MIATHUKA Ta OTpuMyBaya ((hakKTUYHOTO);

- IaTy Ta 4Yac 3J1iCHEHHs oneparlii;

- CyMy Ta BaJIOTY Omepariii;

- CyMy KOMICIifHOi BUHAropo/ i (3a HasiBHOCTI);

- IPU3HAYCHHS TUIATIXKHOT Onepartii;

- imeHtudikaTop OaHka, B SKOMy 3 paxyHKy [lnatHuka cnucani KomITd, abo IHIII PEKBI3UTH, 3a
JIOTIOMOT 010 SIKUX € MOXKJIUBICTD 1/IeHTU(IKYBaTH OaHK;

- YHIKaJIbHUI KOJI oTepartii.

BHyTpilHI TOKyMEHTH HaJaBaya IUIATIKHUX MOCIYT MOXYTh MHepefdayaTH TaKoXK 1HINI J10JaTKOBI
PEKBI3UTH IOKYMEHTIB 3a ONeparisiMH.

3.3. Indopmanis npo 3ajydyeHux ocid, ski Oe3mocepeaHb0 OyAyTh 3alisiHi miax 4yac HagaHHHA
3a3HAYEHHUX MOCJIYT Ta ONKC MOPSAAKY B3a€EMO/Iil 3 HUMHU Ii/I YaC HAJAHHS 3a3HAYEHUX MOCJYT.

3.3.1. OrpumyBaui (ropuanyHi ocodu/}izuuHi ocodbu-miaAnpueMii, B Tomy yuciai Toprosii, HajaBayi
¢inancoBux mocuyr). [TnatikHa ycranoBa ykianae 3 OTpuMyBadaMu JOTOBOPH MPO MEPeKa3 KOIITIB, KUK
nependavae TMPOBEACHHS IUIATDKHHUX omeparii, iHimiiioBanux IlnatHukamu (hismuHuMH ocobamu) Ha
kopucth OTpuMyBada, 13 MepepaxyBaHHSIM KOINTIB Ha paxyHoK OtpuMyBaua. [HIIIFOBaHHS IUIATIKHUX
onepauiid Gpi3MUHUMH Oco0aMM 3AIMCHIOEThCS uYepe3 cadTu OTpuMyBauiB B Mepexi IHTepHeT (IIaTiHi
3aCTOCYHKH), Ha SIKUX po3MilleHa iHhopmallist mpo ToBapu (poOOTH, MOCITYTH).

3.3.2. banku-niocepenarku (0aHKH). 3a JJOMOMOTOI0 OaHKa 3a0€3MedyeThCs 1HIMIFOBAaHHS IUIATIKHAX
onepauiid [InaTHUKOM y muaTiKHOMY (MOOUIBHOMY) 3aCTOCYHKY NMPH BHKOPHCTaHHI IJIATIXXHOTO METO.Y,
po3pobisieHoro 3a ywacTio OaHKa-mocepenHuka. [lmaTikHa ycTraHoBa yKjagae 3 OaHKOM-TIOCEPETHUKOM
JIOTOBIp, BIMIOBITHO JI0 SIKOTO OAaHK-TIOCEPEIHHK 3I1MCHIOE MTPOBEICHHS TUIATIKHOT omepallii Ta nepepaxoBye
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CTMCaHi KOIUTH 3 paxyHKy IlmaTHnka Ha po3paxyHKoBuil paxyHOK [l1aTikHOI ycTaHOBH, AJISL ITOJANIBIIOTO
nepekasy komrTiB [ImaTi>kHoo ycTaHOBOIO Ha paxyHKkH OTpUMyBadiB.

3.3.3. OGcnyroBytoui 6anku. IlnatikHa ycTaHOBa mepepaxoBye KOUITH, sIKI HAAIWIUIM BiJ OaHKIB-
MOCEPETHUKIB 32 IUIATDKHUMHU ONeparisiMu (I3UYHUX OCi0, 1HIMIHOBAaHUX MPU BUKOPUCTAHHI IIATIXKHOTO
METO/1y, pO3pOOJICHOT0 32 yuacTio OaHKa-TIOCepeHNKa, HA paxyHKH OTpUMYBayiB 3 pO3paxyHKOBHX PAXyHKIB
[TnaTi>kHOT yCTaHOBH, BIIKPUTHX B 00CITyrOBYIHOUMX OaHKaxX, 3 skuMu [lnatikHa ycTaHOBa yKiajia JOTOBOPH
PO PO3pPaxyHKOBO-KAaCOBE 0OCIYroByBaHHS (JOrOBOpU OAHKIBCHKOTO PAaXyHKY).

3.4. Pyx indopmaniiinux noBizioMmjieHb Ta pyxy KomriB (MaJj. 3):

3.4.1. 3BepHeHHS iHIIIaTOpa IIATIXKHOT OTepallii 10 calTy oTpuMyBada (FOpUIUIHOT 0cOOH/P13MIHOT
ocobu-mianpuemirsi) B Mmepexi [HTepHer, o3HalioMIIeHH 3 iH(pOpMaIli€ro mpo ToBapu (POOOTH, TOCIYTH).

3.4.2. Tlepeanpecanis iHiniatopa Ha caidT [InaTi>kHoi ycTaHOBH.

3.4.3. OznaliomyieHHS iHIIIaTOpa 3 IMyOJIYHMM JOTOBOPOM IIPO Iepeka3 KOIITIB Ha BeO-caiTi
[InatixHOI ycTaHOBH.

3.4.4. Tlicnst HatuckaHHs [TaTHUKOM KHOIIKH TUIATIKHOTO METOJTY, PO3pOOJICHOTO 3a yJacTio OaHKa-
MocepeIHUKa, HagaHHs iHGopMarllii 0aHKY-ITOCEPEIHUKY 3 peKBi3uTaMu [LIaTi>KHOI yCTaHOBH Ta CYMOIO

TUTATDKHOT onepartii.

3.4.5. CtBopeHHsI 6aHKOM-TIOCEPETHUKOM MOCWIaHHs i Qr-Kody Ta HaJCHJIaHHS HOTO Ha CTOPIHKY
caiity OTpumyBaua.

3.4.6. Ilicna HatuckaHHi/ckanyBaHHs [ImaTHUKOM mocwiianHs 9u Qr-Komy, 3reHepoBaHOTO OaHKOM-
MOCEPETHUKOM, 3MIMCHEHHS Tmepeaapecamnii I[lnatHuka y miaTbkHHE (MOOUIBHHMI) 3aCTOCYHOK OaHKY-

MOCepeTHUKA [T POPMYBAHHS IIATIKHOT IHCTPYKITIT Ta HAIaHHS 3r0JIM HA BUKOHAHHS TIJIATIKHOT OTepaii.

3.4.7. Ciucanssi 0aHKOM KOIITIB B CyMi IUIaTLKHOI omneparlii 3 paxyHky [lnatHuka Ta 3apaxyBaHHS
KOILITIB Ha pO3paxyHKOBUH paxyHOK [11aTikHO1 ycTaHOBH.

3.4.8. IndpopmyBanHs OanHkoM-nocepeqHUKoM IlnaTikHOT yCTaHOBM NpO 3MIHCHEHY IUIATIKHY
oTIepallio.

3.4.9. Hananns [1natixkHOI0O YCTaHOBOIO 1HIIIATOPY IMJIATIXKHOI omneparii KBUTAHLII 3 BiANOBIIHOO
1H(pOopMalli€ro PO MIATIKHY ONEpallito.

3.4.10. Indopmysanns I[lnaTixkHoro ycTanoBoro OTpuMyBaya Mpo BUKOHAHHS TUIATKHOT omepartii.

3.4.11. HampapnenHss OaHKOM-TIOCEpETHUKOM PeecTpy 3mifiCHEHMX TUIaTIKHHMX oOmepaniii Ha
noro/pkeHHs [1aTikKHOI0 yCTaHOBOIO.

3.4.12. TndopmyBanns [lmaTixkHOIO YyCTaHOBOIO OaHKa-TIOCEpEHMKA MPO TOTOMKeHHsS Peectpy
3/1IMCHEHUX MIATLKHUX OTEpallii.

3.4.13. IlepepaxyBanHs KomTiB BiJ [l7aTiXHOi yCTaHOBM 3 pO3PaxyHKOBOIO pPaxyHKy B OaHKy-
MOCEPETHUKY a00 00CITYyroByrOYOMY OaHKY I 3apaxyBaHHs KomTiB OTpuMyBady.

3.4.14. 3apaxyBaHHs KOIITIB Ha paxyHOK OTprMyBaya.
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4. Tlocayru 3 mepeka3dy KoOITIB 0e3 BiIKPUTTS PpaxyHKy 3a IUIATIKHUMH omepaiisiMu,
iHiniiioBaHuMH QI3NYHIME 0c00aMU 3 BHUKOPHCTAHHSM €J1eKTPOHHMX ILVIATiXKHHUX 3ac00iB Ha caiiTax B
Mepe:xi [HTepHeT, 3a yyacTio 0aHKIB-TIOCepeTHUKIB BiINOBIAHO 10 PO3P00JIeHNX HUMM IJIATI’KHUX CXEM,
HA PaXyHKH IOPHAHYHHX 0Ci0 M (Pi3HYHHX OCIO-miANpHeMIIB, 0 BiIKPUTI y HaaBa4YaxX IJIATIKHUX
MoCJyr, B OILUIATy TOBapiB (PodiT, MOCJIYr), MorameHHs1 3a00proBaHoOCTi 3a KPeAUuTOM, MPOLEHTIB 3a
KpeaIuTOM TOLIO.

4.1. Cnoci6 iniyitoeannsa naamix3xcHux onepayiii, NPUHaAYeHHA RAAMINCHUX onepayiil, inghopmayisn
npo iniyiamopis naamix3xcHux onepayii ma ompumyeaydie KOWmMis 3a NAAMINCHUMU Onepawiamu, aioma
naamixcnoi onepauyii ma ¢popmu po3paxyHKis:

4.1.1. IniniroBaHHS TUIATDKHOI omepartii 3A1HCHIOETCS IUIIXOM HaJaHHS KOPHCTYBaueM IUIATIKHOI
IHCTPYKIIii BIAMOBIIHOMY YYaCHUKY IUIATIXKHOT CHCTEMH IIUISIXOM BUKOPHCTAHHS €EKTPOHHOTO IUIATIKHOTO
3aco0y (MIaTiHOT KapTKH), B IOPSJIKY, BU3HAYCHOMY ITPaBUJIaAMHU ITi€1 TUTATIXKHOI CUCTEMH.

[TnarikHa 1HCTPYKLIS Mae MICTHUTH iH(QOpMALilo, IO Ja€ 3MOTy HajgaBady IUIATDKHHAX MOCITYT
imeHTu(diKyBaTH 0co0y IUIaTHHKA Ta OTpPUMYyBaya 3a IUIATDKHOK OIEpalli€ro, paxXyHKH IUIaTHUKA Ta
OTpHMYBaya, Ha/IaBaviB IUIATDKHUX MOCTYT IUIATHUKA Ta OTPUMYyBaya, CyMy IUIATDKHOI omeparii Ta iHIry
iHopMariro (peKBI3UTH), HEOOXITHY JJIs HAJIC)KHOTO BUKOHAHHS IIJIATIKHOT oreparii.

4.1.2. Tlepeka3 KOMTIB 3IIMCHIOETLCS B OIUIATy TOBapiB (poOiT, MOCIYT), Y TOMY YHCII B OIUIATy
KHUTIOBO-KOMYHAJIBHUX TIOCIYT, TEJIEKOMYHIKAIlIHHINX TMOCIYT, IOCIYr KaOeapbHOro, IU(PpPOBOro Ta
CYIyTHUKOBOTO TenebaueHHs, Mociayr [HTepHeT-poBaiiiepiB, MOCIYT 3 OpraHi3yBaHHS a3apTHUX irop, IO
HAJIAl0THCS Cy0’ €KTaMH TOCIIOIapPIOBAHHS HA Mi/ICTaBl YMHHUX JiIEH31i, Bupanux KoMiciero 3 peryiroBaHHs
a3apTHHX Irop Ta JOTepel (B T.4. 7S OIUIATH CTABOK I'PABLISIMU JIJISl Y4acTi B a3apTHUX Irpax Ka3uHO B MEPExKi
[HTEepHeT; OmjaT CTaBOK IPaBLSAMH JUIS yYacTi B a3apTHHX irpax 3 OyKMEKepChKOi MisTIBHOCTI B MEpExi
IutepHeT; omnatu ydvacTi B po3irpamii Aep:kaBHOI JoTepei), Ui OIUIaTH JeTalell Ta mnpuiaiis ais
ABTOTPAHCIIOPTHUX 3aco0iB, I oOIUIaTH OOOB’SA3KOBUX IUIATeXiB, ITpadiB, 300piB, MOrameHHs
3a00pPTOBAHOCTI 32 KPEAUTOM, TPOIICHTIB 32 KPEUTOM TOIIIO.

4.1.3. TnimiatopaMu mIaTiKHUX omepaniid € ¢izuuHi ocodu. OTpuMyBauyaMy IIATHKHUX ONEpaLii €
IOpUINYHI 0cO0HM uM (Pi3UdHI 0COOU-TTIIITPUEMIITI.

4.1.4. Bamrora miaTiKHOT oneparlii: HallloHaJIbHA BaltoTa YKpainu (rpuBHS).

4.1.5. ®opma po3paxyHKiB: IepeKa3 KOIITIB 3A1HCHIOETbCS B 0€3r0TIBKOBIHM Gopmi.

4.2. Cxema 6UKOHAHHS NAGMINCHUX OnePayiil.

4.2.1. llopsinok ininiloBaHHS MJIATIKHUX ONepaiii:

[niniaTop (MJIATHHUK) 3BEpPTAE€ThCA JO CalTy OTpUMYBaya-IOPUAMYHOI 0coOM/(i3uuHoi ocolu-
nianpuemus B Mepexi [HTepHeT (MobOuTbHOrO noaatky OtpumyBada) abo BeO-caiiTy [lnarikHO1 ycTaHOBH,
axuii Bianosigae sumoram PCI DSS, ms ininiroBanHs 1uiaTixHOI onepartii 3 Bukopuctanasm EIT3.

Jlns iHiIiFOBaHHS MIATHKHOT onepallii Ha BeO-caiiTi [1naTi>kHO1 ycTaHOBU BiI0YBa€ThCS Mepeaapecaris
1HILlaTopa 3 CalWTy OTpPUMYyBaya-IOPUINYHOI 0coOM/(Pi3nyHOI ocoOu-miAnpueMis (MOOLTBHOTO AOAATKY

OTtpumyBaya) Ha BeO-calT (Tu1aTixkHy cTopiHKy) [TnaTixkHo1 ycTaHOBH.

Ininiatop 3HaOMUTBCA 3 MyOJIYHUM JIOTOBOPOM PO MEpeKa3 KOIITIB Ta 3 Tapudpamu (KOMiCIHHOIO
BHUHaropo/o1o) [Inati>kHoi ycTaHOBH (32 HassBHOCT).

[TinTBEepIKEHHSIM MOTOKEHHS 1HILIATOPOM yYMOB MYOJIIYHOTO JAOTOBOPY € IHIMIFOBAHHS IMJIATIXKHOT
omnepaiiii 3 Bukopucrtanusm EI13.
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[HiitOBaHHS TUIATDKHOT omeparii 3I1HCHIOEThCS NUIIXOM HaJaHHA KopucTyBadeM ((i3udHOIO
ocoboro-nepxkarenem EIN3) mumatixkHoi iHCTPYKWil mpu BHUKOpHCTaHHI miatixkHoro iHcTpymenty (EII3), B
MOPSIIKY, BU3HAYECHOMY TMPaBUJIaMHU B1JIMOBITHOI TUIATIKHOI CUCTEMH.

[InaTHUKY HamaeTbCcs MOKJIWBICTH 1HINIIOBATH IE€peKa3 KOIITIB B aBTOMAaTH30BAaHOMY PEXHUMI,
BKa3aBIIH pekBizutu ioro EI13, cymy miari>kHoi oneparii Ta iHIi HeoOXiaHi AaHi 115l BAKOHAHHS TIATIKHOT
ormepairii 3riIHO0 3 BUMOTAaMH BIJIITOBIIHOI IJIATIKHOI CHCTEMH, B Tpoleci 4oro (GpopMyeThCsl BiAMOBIIHA
IUTATKHA 1HCTPYKITiS.

4.2.2. ITopaook 6UKOHAHHA NAAMINCHUX OnePayiil:

1) InartixkHa ycTaHoBa 3000B’si3aHa TEPEBIPUTH PEKBI3UTH IUIATIKHOT IHCTPYKINI Ha BHKOHAHHS
IUIATKHOT oreparii BiAMOBIAHO 10 BUMOT, BCTAHOBJIEHUX HOPMAaTHUBHO-TIPAaBOBHUMHU akTaMu HarioHanbHOTO
Oanky YkpaiHu.

2) Ilnari>kHa ycTaHOBa Ma€ MPaBO BIIMOBUTH 1HILIATOPY Y MPUHAHATTI HAAHOI IUIATIXKHOT IHCTPYKITIT
JIMIIIE 33 HAIBHOCTI 3aKOHHMX IT1/ICTAB JUIS BIAMOBH.

Sxmio [InaTikHa ycTaHOBa BiIMOBIISE Y IPUXHATTI HAAAHOI 1HIIATOPOM IUIATIKHOI IHCTPYKIIii, BOHA
MOBMHHA HETAalHO MOBIOMHUTH TPO II€ iHiNiaTopa 13 3a3HaYCHHSIM NPUYMHU BIIMOBU Ta OOOB’SI3KOBHM
MOCHJIAaHHSIM Ha HOPMH 3aKOHO/IaBCTBA.

VY pasi BigmoBu [11aTi>kHOT yCTaHOBU Y IPUWHATTI HAAHOT 1HILIATOPOM IJIATIKHOT IHCTPYKIIIT 3 OY/Ib-
SKUX TIPAYUH TaKa TUIATIKHA IHCTPYKIiSl BBAXKAETHCS HEMTPUUHSITOIO 1O BUKOHAHHS.

[Tnari>kHa ycTaHoBa Hece mepeadadeHy 3aKOHOJABCTBOM BiIOBIIATBHICTH 3a IIKOTY, 3aOJIIIHY
1HILIaTOpY Y pa3i BIAMOBU y NMPUHHATTI HaJJaHOT HUM IUTaTIXKHOI IHCTPYKIIIT 0€3 3aKOHHUX I1/ICTaB.

3) [InarixkHa IHCTPYKIIiSI MOXe OYTH BIIKIUKaHA Y OyIb-SIKH MOMEHT JIO0 MOMEHTY O€3BIKIUYHOCTI
IUIATIKHOT IHCTPYKIIII.

[TnatixkHa IHCTPYKIist MOXKe OyTH BIIKJIMKaHA TUIBKY B IOBHIN CyMi.

Jlnia BiAKIMKAHHS TUIATDHKHOT 1HCTPYKIIT 0coba, sika Mae MpaBo Ha BIAKIMKAHHS TUIATIKHOI omepariii,
Hajae IlmarikHiA ycTaHOBI pO3NOPSKEHHA 3a (OPMOIO Ta B NOPSAIKY, BU3HAUEHUMHU B JIOTOBOpI 3
[11aTi>KHOIO YCTaHOBOIO.

[Inari>kHa yctaHoBa 3000B’s3aHa (iKCyBaTH JaTy 1 4ac OTPUMAHHS HEK PO3MOPSHKEHHS PO
BIJIKJIMKAHHS TUIATDKHOT IHCTPYKIIT B onepariiiHo-001iKoBii cucTeMmi.

3 BIIKJIMKAHHSM TJIATKHOT 1HCTPYKINT OJHOYACHO BiJIKIMKAETHCS 3rojla MIIATHUKA HAa BUKOHAHHSA
MIaTKHOT omeparlii (3a HassBHOCTI), a B pa3i BIIKJIMKAHHS 3r0/IM TUIATHUKA HA BUKOHAHHS TUTATKHOI orepartii
- IUTAT1XKHA IHCTPYKILisl.

4) Ilnari>kHa ycTaHOBAa MOBHHHA JOTPUMYBaTHCS BUMOTr 3akoHy Ykpainu «lIpo 3amoOiraHHs Ta
MPOTHIIO JIeTali3allii (BiIMIUBAHHIO) I0XO/IIB, OJIEP’)KAHUX 3JIOYMHHUM IUIIXOM, (DIHAHCYBAHHIO TEPOPUIMY
Ta (iHAHCYBAaHHIO PO3MOBCIO/KEHHSI 30pOi MAacOBOTO 3HUIICHHS» IMOAO iHoOpMaIlii, MO CYMPOBOIKYE
MJIATIXKHY OTepartio.

5) BukoHaHHS IUIATDKHUX Omeparliil 3a0e3ne4yeThCsl BUKOPUCTAHHSAM IUIATIKHOI CHCTEMH, B SIKiif

3MIMCHIOETBCS €MICisl eNEKTPOHHUX TUIATDKHHUX 3ac001B (MIKHAPOAHOI KapTKOBOI IJIATIXKHOI CUCTEMHU YU
HaIllOHAJIBHOT IUIATIKHOT CUCTEMHU ).
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6) [InarikHa ycTaHOBA Ma€ MpaBoO 3aIydyaTH Il BUKOHAHHS IUIATDKHUX OMNEparliil 1HIIMX HaJTaBaviB
TUTATKHUX TTOCIYT SIK TIOCEPEIHUKIB.

ITpu 3xiiicHeHH] TUIATKHUX onepaniid 3 BukopuctanuaM EII3 kopuctyBauamu ((hismuHIMH 0COOaMM)
[TnatixHa ycTaHoBa 3aiy4ae ekBaiipa (yuacHuka MIIC/HIIC), skuit 3a0e3nedye 3aiiiCHEHHs omepartii 3
BukopuctanuaM EII3 BiAMoBiAHOT MIaTi>KHOI CHCTEMH.

[TnarixHa ycTaHoBa Mae 3a0€3MEUNTH MepelaBaHHs eKBailpy, 3 SKUM YKIAJEHO JOTOBIp iHTEpHET-
eKkBalpuHry, iH(OpMaIllii, BU3HaYeHOT, 30KpeMa 3aKOHO/IaBCTBOM 3 MHUTAaHb ()IHAHCOBOT'O MOHITOPUHTY JIJIsI
HaJIe)KHOTO BUKOHAHHS CTOPOHHIM €KBAalpOM BUMOT 3aKOHOABCTBA.

7) Yepe3 exBaiipa, 3 skuM [InaTiKHOIO YCTAaHOBOI YKIJIAJIGHO JIOTOBIp 1 SKWH HaJae TOCIYTY
€KBalPUHTY, HAIIPABJISIETHCS €ICKTPOHHUH 3amuT 10 OaHKy-emitenTa (yyacauka MIIC/HIIC) mocayr, 3 sikum
G13UYHOI0 0CO00010 YKIIaIeHO TOTOBip Ha oOciyroByBaHHs EII3, 110710 MOKIMBOCTI IPOBEICHHS TIIATIHOT
orepatii Ta HassBHOCTI KOILTIB Ha PaxyHKY.

8) baHk-eMITeHT pe3epBYy€e KOIITH IS MPOBEICHHS IUIATDKHOI Omeparliii Ta uepe3 eKkBaiipa, 3 SKUM
yKJIa7ieHo A0roBip [1naTiHOI yCTaHOBOIO, MATBEPKYE (3AIMCHIOE aBTOPU3AIliI0) MOKIMBICTH BUKOHAHHS
TUTATDKHOT omepartii.

9) Ilnari>kHa ycTaHOBA IMOBIIOMIISE PO MOXKIUBICTH 3IIMCHEHHS IUIATKHOI omeparii iHiniaropa Ta
iH(pOpMYE PO CyMy KOMICIHHOI BUHAropoiu Ha BeO-caiiTi (3a HasIBHOCT).

10) ITnarixxHa ycraHoBa 3000B's3aHa HAIaTH KOpUCTYBauy-aepxkarento EI13 MOKIMBICTh epeBipuTH
PEKBI3UTH TUIATDKHOI IHCTPYKIII J0 HaJaHHS Jep)KaTelieM 3roJd Ha MPOBEJACHHS IUIATIXKHOI ormeparrii.
Hepxarens EII3 micns nepeBipky peKBi3UTIB IJIATIXHOI IHCTPYKIIi TOBUHEH MaTH 3MOTY BiJIMOBUTHCS BiJ
y>Ke pOo3MoyYarToi onepariii.

[Inari>kHa ycTaHoBa 3000B’si3aHa OTPUMATH 3rOJy IUIATHUKA HAa BUKOHAHHS KOXKHOI IUIATIKHOL
orepariii, KpiM BUIAJIKIB, Mepe10a4eHUX 3aKOHO/IaBCTBOM.

[lopsmox HamaHHA 3roAM Ha BUKOHAHHS TUIATKHOI oOmepallii BHU3HAYAETHCS JOTOBOPOM MiX
IaTHUKOM Ta [11aTiXHOI yCTaHOBOIO.

3ro/010 MJIaTHUKA HAa BUKOHAHHS IJIATKHOI olepalii € HaJaHHs IUIATIKHOI IHCTPYKIII B IHTEpdeiic
BeO-caiiTy (Iu1atixHoi cTopiHku) [InmaTi>kHOI ycTaHOBH IIJISIXOM 3allOBHEHHS ()OPM, HATHCKAHHS KHOIIOK,
BBeeHHs pekBi3uTiB EII3 muiatHuKa, cymMu muiatexy Ta 1HIINX HEOOX1THUX JaHUX, MiITBEP/HKEHHS 3T0U Ha
oreparrito 3a 3anutom Oanka-emiteHTa EII3 Tormo.

VY pasi BiIKJIWKaHHA 3rOJM Ha BUKOHAHHS IJIATKHOI omnepallii Taka IuiaTiHa omepallis BBaXaeTbCs
HEAKIIEIITOBAHOIO.

[TnarixHa ycraHoBa 3000B’s13aHa (iKCyBaTH B ONepaliifHO-00JIKOBIN cHCcTEM] Yac OTpUMAaHHS 3TOJH
IUIATHUKA HAa BUKOHAHHA IUIATDXHOI omeparii (IoB’si3aHUX MK cO0O0I0 IJIATDKHMX OIepalliif), a Takox
PO3MOPA/DKEHHS MJIaTHUKA PO BIJKIMKAHHS 3TOJM HAa BUKOHAHHS IUIATDKHOI omeparii (MOB’S3aHUX MIXK
c00010 IIIATIKHUX OTeparin).

HOprJIOK HagaHHA PO3NOPALKCHHA IIJIAaTHUKA IIPO BiHKJ’II/IKaHHH 3rogu Ha BUKOHaHHA IJIATIKHOT
onepaui'l' BHU3HAYAKOTHCA JOIOBOPOM MIK IUIATHUKOM Ta GaHKOM-CKBaﬁPOM.

11) ITicnst oTpuMaHHS TMIATBEPHKEHHS PO MOXIIUBICTH 3/IIHCHEHHS IJIATLKHOI omnepaiii Bijl OaHKy-

eMITeHTa uepe3 eKBaiipa Ta HamaHHsa jAepxkarernem EII3 3rogm Ha mpoBeAeHHS IUIATDKHOI oOmeparii,
3M1IMCHIOETHCS TUTATIXKHA oreparist 3 Bukopuctanusm EIT3.
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12) ExBaiip 3000B’s13aHN1 BUKOHATH IUIATDKHY 1HCTPYKIIIIO 1HIIIATOpA MTPOTSITOM OTEPaIlIfHOTO JTHS 3
MOMEHTY HPUNHATTS HUM IO BUKOHAHHS IUIATKHOT IHCTPYKITI.

[TnarikHa ycTaHOBa Ta KOPUCTYBadi MalOTh MPAaBO BH3HAYUTH B JOTOBOPI MPO HAJAHHS IUIATLKHUX
MOCJIYT 1HII CTPOKH BHKOHAHHS IUIATIKHUX OTMepalii Ta/abo yMOBU JOCTYIMHOCTI KOIITIB 3 ypaxyBaHHSIM
noJjoxeHb 3akony Ykpainu «IIpo miaTixHi HoCIyrny.

13) [Inari>kHa ycTaHOBA Ta €KBalp 3000B’s13aH1 3a0€3MeYNTH BUKOHAHHS IJIATIXKHOT omepaltii B TOBHIM
CyMi, 3a3HAYCHIN y TUIATDKHIA IHCTPYKIIi, SKIIO 1HIIE HE BU3HAYCHO 3aKOHOJIABCTBOM a00 JIOTOBOPOM MIiXK
[TnaTi>kHOIO YCTaHOBOKO Ta KOPHCTYBAYEM.

14) AIIK BigmoBigHOi MIaTiKHOI CHCTEMH IIATBEP/KYE 3MIMCHEHHS IUIATKHOI omeparii i Hagae
yHiKasbHUH Ko7 onepaii (ID), 1o miaTBepkye peecTpallito aTikHOT onepariii y miaTiKHIA cucTeMi.

AIIK miaTikHOI CHCTeMH Tepenae ekBaipy iH(GOpMaLio Ipo 3AIHCHEHY MJIATKHY ONEpaLito, sIKUM
nepeaae ingopmariro npo 1e IlnarixHiit ycraHoBi.

15) Jlnst mOKyMEeHTaIbHOTO MiATBEpXKEHHS 1HINIIOBaHHS IUIATIXKHUX ONEpaLii 1HIIaTOpy HAA€ThCs
(bopMy€eThCST) KBUTAHITIS B €IIEKTPOHHIN (hOpMI 13 3a3HAYEHHSIM YHIKAIBHOTO KOAY IuiaTiHO1 oneparii (ID).
[HinirOBaHHS MJIATDKHOI omeparlii BBaXXAaeThCs 3aBEPIICHHM 3 MOMEHTY HagaHHs ((pOpMyBaHHS) IUIATHUKY
KBUTAHIII1 3 000B’I3KOBUMHU PEKBI3UTaMH, Nepea0aueHIMH MPaBUIAMH IJIATHKHOI CHCTEMH.

16) MomeHT Oe3BIIKIMYHOCTI HAcTae Iicis HagaHHsa aepkareneM EII3 3romu Ha mpoBenacHHS
IUTATKHOT Orepaltii Ta MPUCBOEHHS YHIKAJILHOTO KOJTY IUIATKHIH oreparii y BiIOBIqHIN MIIaTKHIN cHcTeM.

17) Indopmartis npo 37iiiCHEHY IJIaTIXKHY ONEpaIlilo HAa€ThCs OAHKY-IIOCEPEAHUKY, SIKUI pO3pOOUB
IUIATDKHY CXeMy, y4acHUKOM sikoi € [TnaTtikna ycraHoBa.

18) Indopmartist mpo 3/iHCHEHY IUIATIKHY ONEPAIii0 HATAEThCsl OAHKOM-TIOCEPEIHUKOM OTPUMYBauy
BIJIMIOBIIHO /10 YKJIAJICHOT'O M1’ HUMH JJOTOBOPY.

19) Exgaiip ¢opmye PeecTp mpoBeneHNX IUIATIKHUX ONEpalliii Ta HalpaBlisie HOro Ha MOrOKCHHS
[InaTi>kHil yCcTaHOBI BINOBIAHO 0 YKJIAJIEHOTO MIXK HUMH JIOTOBOPY.

20) IInarikHa ycraHoBa mnepeBipsie Peectp 31iliCHEHUX MJIATIKHMX OIeEpalii, MOroakye HoOro Ta
iH(pOpMy€ ekBaiipa mpo 1e.

21) ExBaiip nepepaxoBye KOIITH, [0 OyJIU CIIECcaHi 0aHKOM-EMITEHTOM 3 PaxyHKy (i3UuHOi 0cOOH, Ha
po3paxyHKOBHH paxyHOK [11aTiHOi ycTaHOBH, BIAKpUTHH y OaHKY.

22) [natikHa ycTaHOBA 3/IIHCHIOE TIepeKa3 KOIITIB Ha PO3PaXyHKOBHI paxyHOK [1naTiHOi ycTaHOBH,
10 BIAKPUTHI B OaHKY-TIOCEPETHUKY, BIAOBIIHO IO PO3PO0OIEHOT HUM IUIATI)KHOT CXEMU, YHACHUKOM SIKOi €
[TnatixkHa ycTaHOBa, JUIsl [TOJANIBIIOTO IIepepaxyBaHHs KOUITIB OTPUMYBaYaM.

23) BukonanHst 3000B’s13aHb [17aTiXKHOI YCTaHOBH, 10 BUHHUKIM 32 IHIMIHOBAHUMH IIATIHKHAMHU
oTIepaIlisiMi, 10 OTPUMAaHHS BIJIIKOYBAaHHS KOIITIB 3a 3/IMCHEHHUMH (DI3UUYHUMHU 0COO0aMU IUIATIHKHUMHU
orepariisiMu Bij] ekBaiipiB, [InaTi>kHa ycTaHOBa MOKE TPOBOAMTH 32 PaXyHOK BIACHHUX KOIITIB YH 32 PAXyHOK

Kkpeauty (oBepapadry).
4.2.3. llopsinok 3aBeplIeHHs IVIATIKHUX onepaniii:

[TnatixkHa omepariisi BBaXaeThCsl 3aBEPLICHOI0 B MOMEHT 3apaxyBaHHs CyMH IUIaTKHOI oreparii
OaHKOM-TIOCEpEHIUKOM Ha PaXyHOK OTpPUMYBaya.
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bank-nocepennuk 30008’ s13aHUI 3a0€3MIEUNTH 3apaxyBaHHS CyMH KOIITIB 32 IJIATIKHOIO OTEpaIliero
Ha paxyHOK OTpPHMYyBaua MpPOTITOM OINEPaliifHOr0 THS HAJXO/MKEHHS KOIITIB Ha paxyHOK HajaBaya
TUTATDKHUX MTOCTYT OTpUMYyBayJa.

bank-nocepeHUK Ta KOpUCTYBad (OTPHMYBad) MAlOTh IPABO BU3HAYUTH B JIOTOBOPI MPO HAJaHHS
IUIATDKHUAX TIOCHYT 1HII CTPOKM BHKOHAHHS IUIATDKHUX ONeparmiil Ta/abo yMOBH JOCTYHMHOCTI KOIITIB 3
ypaxyBaHHIM HOJ0XEHb 3akoHy Ykpainu «IIpo mmaTixHi mocmyrmy.

4.2 4. Ilnamixcui incmpymenmu, w0 6UKOPUCHIOBYIOMbCA 0J1 6UKOHAHHA NIAAMINCHUX Onepayiil,
nOPAOOK ix emicii ma ekeanupunzy:

[lin dvac iHimirOBaHHS Ta BHUKOHAHHS IUIATDKHUX 1HCTPYKIIH BHKOPUCTOBYIOTHCS ILIATIXKHI
IHCTPYMEHTH: eNEKTPOHHI IJIAaTiXKHI 3aco0M (TUIaTiKHI KapTKH), €MITOBaHI B MDKHApPOAHMX KapTKOBUX
mIaThKHUX cucTemax (B ToMmy yuci Visa ta MasterCard), 4 emiToBaHl B HAI[lOHAIBHHX IIATIKHUX
cucTeMax, BiJOMOCTI PO sIKi BHECEH1 10 PeecTpy miati>Hoi iHPpacTpyKTypH.

[Topsimok emicii Ta ekBalpuMHTY BKa3aHHMX IUIATDKHUX 1HCTPYMEHTIB, MOPSAOK iX BUKOPUCTAHHA Y
IUIATDKHUX CUCTeMax BU3HavaeThes [IpaBuinamMu BkazaHUX MUIATHKHUX CUCTEM, 3 YPaxXyBaHHSIM BUMOT 3aKOHY
VYxpaian «IIpo rmiatixHi MOCIyri» Ta HOpPMaTHBHO-TIPABOBHX akTiB HamionansHOro 6aHKy YKpaiHH, B TOMY
yucii [TocranoBoro Hamionansnoro 6anky Ykpainu Ne 164 Big 29.07.2022, sxoro 3aTBepxeHo [Tonoxenns
PO MOPSAIOK eMICii Ta eKBaHPUHTY TUIATIKHUX IHCTPYMEHTIB.

[Topsiox BUKOHAHHS OMEpalliif 3 BAKOPUCTAHHSIM HaJJaHUX KOPUCTYyBady IUIATI)KHUX IHCTPYMEHTIB Ta
OOMEKEHHS HIOAO0 TaKWX OIepalildl BH3HAYAIOTHCS JOTOBOPOM MDK HaJaBadeM IUIATDKHUX TOCIYT Ta
KOpPHCTYBa4eM 1 MpaBUJIaMH BIAMOBIIHOI KapTKOBOI MIDKHAPOIHOI TUIATIKHOI CHCTEMH/HAI[IOHATBHOL
TUTATIKHOT CHCTEMU.

4.2.5. J/lokymenmu, w0 niomeepoxcyromo IHIYil06AHHA NAAMINCHUX Onepayii:

KButaH1ii 32 mIaTi>KHUMH OTIEpaIlisIMA B OTUIATY TOBapY, poOiT, MOCITYT, MOTaleHHs 3a00pTOBaHOCTI
3a KPEAUTOM, IPOIICHTIB 32 KPEJAUTOM TOIIO HA PaXyHKH HOPUAMYHUX O0CI0 Ta (Pi3MUHUX OCIO-TIIAMPUEMIIIB €
JOKYMEHTaMH, IO MiJTBEP/KYIOTh IHIIIIOBaHHS IUIATIKHUX ornepanid, Ta ogopmitoroThes IlnaTixkHOO
YCTAHOBOIO B €NIEKTPOHHIN (hopMmi.

KBuTanuii moBuHH1 MICTUTH 00OB'A3KOB1 PEKBI3UTH, BU3HAUEHI ITPaBUJIAMHU IJIATIXKHOT CUCTEMH.

[InarixHi onepariii, 10 3111CHIOIOTHCS Y MJIATIKHINA CUCTEMI, TOBUHHI BUKOHYBATHUCS 3 0()OPMIICHHIM
KBHUTAHIII{ B €IEKTPOHHIN opMi.

KBuTaHIi] cKJ1aAal0ThCsl YKPATHCHKOIO MOBOIO.

KBuTanuii MaroTh CcTaryc MNEPBUHHOTO JOKYMEHTa Ta MOXYThb OyTM BHKOPHCTaHI IIiJl Yac
YPeryJItOBaHHs CIIPHUX MHUTaHb.

KBuTaHiiii moBUHHI MICTUTH TaKi 000B'SA3KOBI PeKBI3UTH:

- HOMEp IJIaTIXKHOI 1HCTPYKIIIT;

- iHopMmarlito npo HajaBaya miaaThbkHUX nocayr ([lnatikHy ycTaHOBY);
- iH(opMallito Ipo MIIaTHUKA Ta OTPUMYBaya,

- IaTy Ta 4yac 31iCHEHHs onepaii;
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- CyMy Ta BaJlIOTY OmepaLlii;
- CyMy KOMICIHHOI BUHAaropozu (3a HasBHOCTI);
- IPU3HAYEHHS MJIAaTDKHOI Oneparii;

- imeHTUdiKaTOp eKBaiipa abo iHII PeKBI3UTH, 3a JOMIOMOIOIO SKUX € MOXIHBICTD ineHTHiKyBaTH
eKBaiipa;

- iIeHTUdIKaTOp OTpUMYBaya;
- inenTUdIKATOP IIATIHOTO IPUCTPOIO;

- YHIKaJIbHHH KOJ onepauii/HaiMeHyBaHHS IIATKHOT CHCTEMH Ta KOJI aBTOpH3allii abo iHILIHH KOJ,
10 11eHTH}IKY€E ONEpaNio B MIATHKHIN cHcTeMi.

4.2.6. U1 BUKOHAHHS MIATIKHUX OMEPALiii 3 BUKOPUCTAHHAM €EKTPOHHHX IIATHKHAX 3ac06iB
MOXYTh BHKOPHUCTOBYBATHCS MIDKHADOAHI KapTKOBI mJaTixkui cucremn «Visa» um «MasterCardy,
HallioHaabHA 1IaTiKHA cuctema «[IPOCTIP». IlnartikHa ycraHoBa € HENpsIMUM ~ YYaCHHUKOM
MDKHapOIHMX KapTKOBUX MIATHKHUX cucTeM «Visa» uu «MasterCard».

4.3. Indopmanis npo 3anydennx ocib, sxi Gesnocepeanbo OyIyTh 3axifiHi Mix 49ac HATAHHSA
3a3HA"EHUX MOCJYT TA OMUC MOPSAKY B3a€MOAIi 3 HUMM i Yac HAZAHHSA 3a3HAYEHUX IOCIYT.

4.3.1. Expaiipn (6aHK yu iHIIA eKBAMpUHTOBA YCTAaHOBA, fAKI € yYaCHUKAMH MIIC/HIIC). 3a
AONIOMOT OO eKBaiipa 3a0e3nevyeThbes iHilioBaHHS MIATIXHUX onepaliil [lnarnukom 3 Bukopuctantsm EI13.
IlnatixHa ycranoBa ykimamae 3 ekBaifipoM JOrOBip iHTepHET-eKBaMpHHIY, BIAMOBIAHO A0 SKOTO eKBaip
3a0e3neyye 3iHCHEHHs omepaliil 3 BukopucTaHHsaM EII3 BiAmoBigHUX mNATIXHAX CHCTEM Ta IIepepaxoBye
Ha PO3paxyHKOBI paxyHKu [InaTi>kHoi ycTaHOBH KowITH, 110 COMCAHI MCTS aBTOPH3aLii GaHKOM-EMITEHTOM 3
paxyHKiB (isnunux oci6 Ha Kopuctb OTpuMyBadiB (IOpHAMYHHX/Pi3UUHAX oCi0-miAnpueMIIiB, B TOMY YHCIi
Toprosuis, HanaBauiB diHaHcoBUX Mocnyr) Bimmosimno a0 NpaBwl BIANOBILAHMX IUIATIKHHMX CHCTEM, JUIS
nojaiporo mepekady IIIaThKHOK yCTaHOBOIO B GaHK-NOCEPEAHHK [UIsl TIEPEpaxXyBAaHHS HA PAXYHKH
OTtpumysauis.

4.3.2. O6cnyrosyroui Gamxu. IlnaTixHa ycTaHoBa BiAKpHBae pPO3paxyHKOBI paxyHKH B
obciayroByrounx Oankax, 3 skumu IlmaTkHa ycTaHoBa yxJjaja [OTOBOPH PO pO3paxyHKOBO-KacOBE
00CI1lyroByBaHHS (10TrOBOPHU GaHKIBCHKOTO paxyHKy), JUIsl 3apaxyBaHHS KOILTIB Bif eKBaipiB 3a MIaTIKHUMHU
omepauismu ¢i3uyHUX oci6, iHinioBanux 3 BukopucraHusM EII3, 4jis mogaibmioro nepepaxyBaHHs Ha
PO3paxyHKOBHH paxyHok IlnatixHoi ycTaHOBH, O BiAKpHTH Y GaHKy-OCEPENHUKY, IS EpepaxyBaHHs
Ha paxyHku OTpuMyBauiB.

4.3.3. banku-nocepennuxu. IlnatixkHa ycranosa y 3B’s3Ky 3 BiICyTHICTIO NpsIMUX JOTOBOpIB 3
OtpumyBauamu, ykiagae 3 GaHKaMU-NOCEPETHUKAMU JIOTOBOPU MPO HAJAHHS IJIATDKHUX TIOCIYT IS
nepepaxyBaHHs Ha KOPUCTh OTpUMyBadiB KOIITIB 3a IIATLDKHAMHE OnepauisMu GpisudHMUX ocib, iHiifoBaHuX
3 BukoprctanHam EII3. [natixkHa ycTaHOBa, KA € YUaCHUKOM BiflIIOBITHHX IUIATIXHHX CXEM, po3pobIeHIX
baHKaMHU-TIOCEpENHUKAMH, MEPEPaxoOBY€e KOWITH, AKi HAMIMINIM Bijl €KBAHpiB 3a IIATHKHUME onepauisiMu
hisn4Hmx ocib, ininifopannx 3 Bukopucrannam EI13, Ha po3paxyHKoBi paxyHku [Liatixuoi YCTaHOBH, LIO
BIAKPHUTI B GaHKax-TocepeHKKax. B MOpsmKy HOroBipHOrO CIMCaHHS GAHKH-TIOCEpPENHWKH, SKi YKJIau
JIOTOBOPH TIPO MepeKas KowTiB 3 OTpuMyBayaMH, CIIHCYIOTh KOLITH 3 PO3PaxyHKOBMX paxyHKiB ILnartixHoi
YCTaHOBH, IO BIAKPHTI y GaHKax-MOCEPEAHHIKAX, [l lepepaxyBaHHs KOINTIB Ha paxyHKH OTpHMyBauiB.
OOMIH €eNeKTPOHHHMHM MOBIZOMIIEHHAMH Mix I[IMaTiKHOIO yCTaHOBOWO Ta OaHKaMHU-TIOCepeTHUKAMH
3MIHCHIOETHCS BIATIOBIHO 10 MPOTOKONY TEXHIYHOT B3a€MOIII.



4.4. Pyx inpopmaniiiHuX moBioMJIeHb Ta pyXy KomTiB (MaJ. 4):

4.4.1. 3BepHEHHs 1HIIIaTOpA IUIATIKHOI OTEpallii 10 caidTy oTpuMyBava (FOpuIudHOi 0coOu/hi3uIHOT
ocobu-mianpuemirsi) B Mmepexi [HTepHer, o3HalioMIIeHH 3 iH(pOpMaIli€ro Ipo ToBapH (POOOTH, TOCIYTH).

4.4.2. Tlepeanpecaris iHimiaropa Ha BeO-caiiT IlmaTi>kHOI yCTaHOBHM IS 1HIIIFOBAaHHS IUIATIKHOI
orepariii.

4.4.3. OzHailomJieHHA iHimiatopa 3 MyOJMIYHMM JOrOBOPOM IIPO MEpeKa3 KOIUTIB Ha BeO-cailTi
[TnaTi>kHOT yCTaHOBH.

4.4.4. HajanHs iHIOIATOPOM IUIATKHOT IHCTPYKIIl 3 BukopuctanusMm EII3 (BBeneHHs iHimiaropom
iHdopmartii nmpo peksizutu EII3, cymu miati>kHO1 onepaliii Ta iHIUX HEOOXiTHUX JTaHUX ).

4.4.5. 3anut [1naTixHOT yCTaHOBH Yepe3 eKBaiipa 10 OaHKY-eMITeHTa MO0 MOKJIUBOCTI BUKOHAHHS
IUIaTKHOT onepariii (HasBHOCTI KOIITIB HAa paxyHKY iHilliaTopa IJIaTiKHOI oneparii).

4.4.6. ITndopmyBaHHS Yyepe3 eKBaip Mpo MiATBEPIKEHHS 0AaHKOM-EMITEHTOM MOKJIMBOCTI BUKOHAHHS
IUIaTIKHOT onepaiii (HasBHOCTI KOLITIB Ha paXyHKY 1HIIIaTOpa MIaTiKHOT onepariii).

4.4.7. TndpopmyBannsa [InaTi>KHOIO YCTaHOBOKO iHIIiaTOpa IUIATIKHOI omeparii Mpo MOXIIUBICTH
BUKOHAHHS TUIATKHOI OMepallii Ta po3Mip KOMICiiiHOT BUHATOpOoIu (32 HasIBHOCT ).

4.4.8. HananHs iHIIIaTOpOM IUIATKHOT ornepartii 3roJu Ha BUKOHAHHS TUIATKHOT oneparii.

4.4.9. [ndpopmyBanHs ekBaiipoM [1aTi>KHOT yCTaHOBH ITPO 3/1HCHEHY IUIATDKHY OIEpallito Ta HalaHHS
BiJITOBITHOO TUIATIKHOKO CHCTEMOIO YHIKIBHOTO KOy TutaTikHiH oneparii (ID).

4.4.10. Hapganns Ilnati>xkHOIO yCTaHOBOKO 1HIIIATOPY TUIATDKHOI orepallii KBUTaHIIl 3 yHIKaJbHUM
KoJIoM TuiatixHoi onepaiii (1D).

4.4.11. IndopmyBanHs IlnaTixHOIO YCTaHOBOIO OAaHK-TIOCEPETHUKY PO BUKOHAHHS IJIATIKHOT
orepariii.

4.4.12. InpopmyBaHHS OGaHKOM-TIOCEPETHUKOM OTpPUMYBada PO BUKOHAHHS MJIATIXKHOT onepartii.

4.4.13. HampaBnenHs ekBaiipoMm PeecTpy 3ifiCHEHMX TIJIATDKHUX ONepamii Ha IOTO/KEHHS
[TnaTixkHOIO YCTaHOBOIO.

4.4.14. TudpopmyBanHs IlnaTikHOIO YCTaHOBOIO eKBailpa mpo moropkeHHs Peectpy 3ailficHeHuX
IUTATIKHUX ONeparii.

4.4.15. IlepepaxyBanHs [InaTi>kHii ycTaHOB1 €KBalipOM KOIUTIB, BIJIIKOIOBAaHUX OAaHKOM-EMITEHTOM
3a 31iiicHeH1 yepe3 [InaTi>kHy ycTaHOBY MJIaTiXHI onepartii.

4.4.16. TlepepaxyBaHHSI KOIITIB 3 PO3PaxyHKOBOTO paxyHKy ILmaTikHOI ycTaHOBM B eKkBaiipi abo
00CITyroBytouoMy OaHKy Ha po3paxyHKOBHUH paxyHOK I1naTikHOT yCcTaHOBH B OaHKY-TIOCEPEIHUKY.

4.4.17. 3apaxyBaHHs OaHKOM-IIOCEPETHUKOM KOIIITIB Ha paXyHOK OTpHMYyBaya.
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5. IMocayru 3 mepeka3dy KomTiB 0e3 BiAKPUTTS PaxyHKy 3a IUIATIKHHUMH onepamisiMu,
IHiniiiOBAHMMH IOPUIMYHUMH 0c00aMH Y¥ Gi3MYHMMH 0CO0AMHU-TIIANPUEMISIMH, HA PAXYHKH Qi3HYHNX
0Cci0, 1m0 BIAKPUTI y HagaBayax IUVIATIZKHUX MOCJAYI, 32 YHIKAJbHUM HOMEPOM e€JeKTPOHHOIO
IVIATIZKHOT 0 3ac00y oTpuMyBayva (¢izmuHoi ocodon).

5.1. Cnocio iniyitoeanus naamixncHux onepayiii, RPUIHAYEHHA NAAMINCHUX Onepayiil, inghopmauis
npo iniyiamopis naamix3xcHux onepayii ma Oompumyeayie KOUImie 3a NJaAmMiDcCHUMU Onepayiamu, eanoma
naamixcnoi onepauii ma gpopmu po3paxyHKis.

5.1.1. ImimiroBaHHS TUIATDKHOT orepaii 31IHCHIOETCS MUIAXOM HaJaHHS KOPUCTYBAadeM ILIATIXHOI
IHCTPYKIIIi BiAMOBIIHOMY YYaCHHKY IUIATDKHOI CHCTEMH, B TIOPSIKY, BHU3HAYCHOMY TIpaBHJIAMH ITi€l
IUTATKHOT CUCTEMHU, ISl 3apaxyBaHHs KOLITIB Ha KapTKOBI paXyHKH OTPUMYBAUiB 32 YHIKQIILHUM HOMEPOM
EJIEKTPOHHOTO TIATIXHOTO 3aC00Y.

5.1.2. Tlepeka3 KOMTIB 3AIHCHIOEThCS (PI3MUHUM O0coOaM, B TOMY YMCII 3 TAKUMU MPU3HAYCHHSIMU
IUIATDKHUX ONepalliii: BUIJIaTa BUTPAIIiB YYaCHUKAM PO3irpalliB JepKaBHHUX JOTEpPEil; TOBEPHEHHS KOIITIB,
BHECCHHUX T'PABILIMHU ISl YYaCTi B a3apTHUX irpax Ka3uHO B MEpexki [HTepHET; TOBEPHEHHS KOIITIB, BHECEHUX
IPaBIIMU JJIS1 yUacCTi B a3apTHHX irpax 3 OyKMEKepChKOi MisSUIbHOCTI B Mepexki [HTEpHEeT; MOBEpHEHHSI KOILTIB
(cTaBKM), BHECCHMX YYaCHHUKAMU JUIsl y4acTi B pO3irpalilli Jep >kaBHOI jJoTepei (IKi He € BUTpaIlloM); BUILIATa
BUTPAIIB TPABISIM a3apTHHUX irop Ka3MHO B MEPEXi [HTepHeT; BUIUIaTa BUTPAILIB IPABLSAM a3apTHHX irop 3
OyKMeKepChbKOi TisSIIbHOCTI B Mepexi [HTepHeT To11o.

5.1.3. ImimiaropamMu TUIATDKHUX ONeEpalmii € IOpUIAWYHI 0codu 4 (Pi3uuHi 0CcOOM-TiANIpHEMI,
oTpuMyBauaMu — (hi3u4HI 0COOH.

5.1.4. BanroTa TuIaTi>kHOI omiepalii: HallioHaJIbHA BaJIFOTa YKpaiHu (TpUBHS).

5.1.5. ®opma po3paxyHKiB: IepeKa3 KOIITIB 3AIHCHIOEThCS B OE3TOTIBKOBIH (hopmi.
5.2. Cxema 6uKonanna NAAMINCHUX OnEPAYilL:

5.2.1. llopsaaok iHinilOBaHHS NJIATIKHUX oNepaiii:

[HiifOBaHHS TUIATDKHOI omepallii 31iiCHIOEThCS IIUIAXOM HaIaHHS FOPHIMYHOK 0c000t0/(izndHO0
0CO0O0O-TIIPUEMIIEM TUIATIKHOI IHCTPYKIIIT B HOPSAAKY, BU3HAUEHOMY IpaBWJIaMU BIJIIOBIAHOI IUIATI)KHOL
CHCTEMH, B1JIOBITHO /IO IPOTOKOJTY TEXHIYHOI B3a€EMOJII.

[InatixkHa 1HCTPYKLIS Mae MICTUTH 1H(OpMAaLilo, IO Ja€ 3MOTy HaJaBauy IUIATDKHHUX HOCITYT
1IeHTUQIKYBaTH 0co0y IJIaTHMKA Ta OTpUMyBaua 3a IUIATIXKHOKO OIepalli€lo, paxyHKH IUIaTHUKA Ta
OTpHMYBaya, Ha/JaBaviB IUIATDKHUX MOCIYT IUIATHMKA Ta OTpUMYBaya, CyMy IUIaTDKHOI omeparii Ta iHIy
1H(popMmaliio (PEKBI3UTH), HEOOX1/IHY JIJIsl HAJIE)KHOT'O BUKOHAHHS TUIATIXKHOI omepartii.

3a3HayeHa 1HIIaTOPOM y IIaTKHINA IHCTPYKIIT 1H(OopMallis Mae nepeaaBaTics 0€3 3MiH HE3aJIeKHO
BiJ] 3aJTy4€HHs 10 BUKOHAHHS MJIaTIXKHOI orepallii HaJlaBaviB IJIATIKHUX MOCTYT, 3a/1IIHUX K TOCEPEHUKH,
YW BUKOPUCTAHHS TUIATIKHUX CUCTEM.

[Tnarixuaa yctaHoBa 3000B’s13aHa 3a0e3meunTH (pikCyBaHHS B OIepawliifHO-00MIKOBIN cucTeMi JaTu i
yacy HAaJXOJDKEHHS IUIATDKHOI 1HCTPYKLIi, MpUHHATTS ii A0 BUKOHaHHA (a00 BIIMOBHU B ii MPUNHATTI),
BUKOHAHHS TUIATKHOT IHCTPYKITI.

[nimiatop 3amoBHIOE PEKBI3UTH IUIATIKHOI IHCTPYKIIT YKpAiHCHKOIO MOBOKO a00 JaTHHCHKUMH
JITepaMu.

[HimiaTop 3rigHO yKiIafgeHoro naoroBopy 3 IlnaTikHOIO yCTaHOBOIO IEepepaxoBy€ KOIUTH Ha
po3paxyHKoBHM paxyHOK [InmaTikHOI ycTaHOBH y OaHKy-mocepeIHUKy (abo Ha pO3paxyHKOBHH paxyHOK
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[TnaTixHOT ycTaHOBH B 00CITYyTrOBYIOUOMY OaHKY ISl TTOJANBIIOTO TepepaxyBaHHs [1maTiHOI yCTaHOBOIO
KOIITIB Ha pPO3paxyHKOBUH paxyHOK IlmaTikHOi ycTaHoBH y OaHKY-TIOCEPEIHHKY) s 3a0e3nedeHHs
nepepaxyBaHHs OaHKOM-TIOCEPETHUKOM KOMTIB (DI3MYHUM 0co0aM Ha paxyHKH 3a yHIKQIbBHUM HOMEPOM
EIT3.

5.2.2. Ilopsiiok BUKOHAHHS MJIATIKHUX ONepauiii:

1) IlnarixHa ycraHOBa 3000B’s3aHa TEPEBIPUTH PEKBI3UTH IUIATKHOI IHCTPYKLII HA BUKOHAHHS
IUIATIKHOT OTeparii BiZMOBITHO JO BUMOT, BCTAHOBJICHUX HOPMAaTHBHO-IIPAaBOBUMH akTaMu HamioHanbsHOTO
OaHky YKpaiHu.

2) InaTikHa ycTaHOBA Ma€ MPaBO BiAMOBHMTH IHIIATOPY Y IPUUHATTI HAJAHOI IUIATIKHOT IHCTPYKILiT
JIMIIE 332 HAIBHOCTI 3aKOHHMX IT1/ICTAB JUIS BIAMOBH.

Sxmio IlnaTi>kHa ycTaHOBA BIAMOBIISIE y IPUMHATTI HAIaHOT 1HIIIATOPOM IUIATIKHOT 1HCTPYKIIii, BOHA
MOBMHHA HETAWHO TOBIJOMHUTH TIPO II¢ 1HIIIaTOpa 13 3a3HAYCHHSIM IMPUYUHU BIIMOBH Ta 00OB’SI3KOBUM
MOCHJIAHHSM Ha HOPMH 3aKOHOABCTBA.

VY pasi BigmoBu [1naTi>kHOT yCTaHOBU Y IPUMHATTI HaJIaHOT 1HILIATOPOM IJIATIKHOT IHCTPYKIIIT 3 Oy /b-
SKUX TIPAYWH TaKa TUIATIKHA IHCTPYKIIS BBAXKAETHCS HEMTPUUHSITOIO 10 BUKOHAHHS.

[Tnari>kHa ycTaHoBa Hece mepeadadeHy 3aKOHOJABCTBOM BiIIOBIIAIBHICTh 3a IIKOIY, 3aIOJIISTHY
1HILIaTOpY Y pa3i BIAMOBU y NMPUHHATTI HaJJaHOT HUM IUTaTIXKHOI IHCTPYKIIIT 0€3 3aKOHHUX I1/ICTaB.

3) IlnatixkHa yctaHoBa 3000B’si3aHa OTPUMATH 3TrOJYy IUIATHUKA HA BUKOHAHHS KOXKHOI IJIATIXHOI
orepartii, KpiM BUIAJIKIB, Mepe10a4eHUX 3aKOHO/IaBCTBOM.

[Topsimox HajaHHS 3roAM HAa BHUKOHAHHS IUIATDKHOT oOmeparlii BHU3HAYAE€THCS JIOTOBOPOM MiX
TUTATHUKOM Ta [LI1aTiXHOI0 yCTaHOBOIO.

3ro1010 TUIATHUKA HAa BUKOHAHHS TUIATIKHOT omepariii BBaKaTucs rnepenava [lmaTHIKOM BiAIOBiAHO
JI0 TIPOTOKOJIY TEXHIYHOI B3a€MOJIIi HAJEXHUM YUHOM C(HOPMOBAHOTO Ta 3aCBIIYEHOTO PO3MOPSIKEHHS
(MIaTKHOI IHCTPYKIIT) 111010 BUKOHAHHS IJIATIKHOI onepalii Ha KopucTb OTpuMyBauiB.

V pasi BIIKJIMKAaHHS 3r0JM Ha BUKOHAHHS IJIATIKHOI orepariii Taka IlaTi>kKHa ONepallisi BBaKAEThCS
HEaKLENTOBAHOIO.

CDopMa Ta MOPAHOK HaAaHHA PO3MOPAIKCHHA IUIATHUKaA PO BiI[KJ'II/IKaHHfl 3rogd Ha BHKOHAHH
IJIaTHKHOL onepaui'l' BU3HAYAOTHCA JOIOBOPOM MIK TUTAaTHUKOM Ta IlnaTiHOo0 YCTaHOBOIO.

[TnarixHa ycraHoBa 3000B’s13aHa (iKCyBaTH B ONepaliifHo-001KOBIH cUcTeM] Yac OTpUMAaHHS 3TOJH
IUIATHUKA HAa BUKOHAHHA IUIATIXHOI omeparii (IoB’si3aHUX MK cOO0O0I0 IJIATDKHMX OIepalliif), a Takox
PO3MOPA/DKEHHS MJIaTHUKA PO BIJKIMKAHHS 3TOJM HAa BUKOHAHHS IUIATDKHOI omeparii (MOB’S3aHUX MIXK
c00010 TJIATIKHUX OTeparii).

4) TnatikHa IHCTPYKIIiS MOXKE OyTH BIJKIIMKAHA y OYIb-KUH MOMEHT JI0 MOMEHTY O€3BIIKINYHOCTI
IUIATKHOT IHCTPYKILI.

[Inari>kHa 1HCTPYKLIig MOKe OYTH BIIKIIMKaHA TUIBKH B MIOBHIN CyMi.
JUia BIAKIMKAHHS TUIATKHOI 1HCTPYKLIT 0co0a, sika Mae MpaBoO Ha BIAKIMKAHHS IUIATIKHOI orepariii,

Hamae IlmarikHili ycTaHOBI pO3MOPSKEHHS 3a (OPMOIO Ta B TOPSAIKY, BU3HAUEHUMHU B JIOTOBOpI 3
[TnaTiHOIO yCTaHOBOIO.
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[TnaTixHa ycraHoBa 3000B’s3aHa (iIKCyBaTH JaTy 1 Yac OTPUMAHHS HEHO PO3MOPSIHKCHHS PO
BIJIKJIMKAHHS TUIATDKHOT IHCTPYKIIT B OnepaliiiHo-001iKoBii cucTeMmi.

3 BIAKJIMKAHHSIM IUIATDKHOI THCTPYKIIi OJHOYACHO BIIKJIMKAETHCS 3rojJla TUIATHUKA HA BUKOHAHHS
MIaTKHOT omepartii (3a HassBHOCTI), a B pa3i BIAKJIMKAHHS 3T0/IM TJIaTHUKA HA BUKOHAHHS TUTATIKHOI orepartii
- TUTATIXKHA IHCTPYKIIisL.

5) [TnaTi>kHa ycTaHOBA MOBHHHA JIOTPUMYBATHCS BUMOT cTaTTi 14 3akony Ykpainu «IIpo 3amobiranHs
Ta MPOTUAIIO Jieramizamii (BIIMHUBAaHHIO) IOXOMIB, OJCP)KAHUX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHIO
TepopusMy Ta (DiHaHCYBaHHIO DPO3IOBCIOJDKEHHS 30p0oi MacoBOro 3HHIICHHS» INOAO 1H(OpMAIii, 0
CYNPOBOJDKYE TIIATIKHY ONEparlito.

6) BukoHaHHS IJIaTOKHUX Omepaiiid 3a0e3neuyeTbcss BUKOPUCTAHHSAM IUIATKHOI CHCTEMH, B SIKiH
3MIMCHIOETHCS €MiCisl €JIEKTPOHHHUX IUIATDKHUX 3ac00iB (MIKHApOAHOI KapTKOBOI IUIATIXKHOI CUCTEMHU YH
HaIllOHAJIBHOT IUIATIKHOI CUCTEMHU ).

7) InaTi>kHa yCTaHOBA Ma€ MPaBO 3aJIydyaTH Ui BUKOHAHHS TUIATDKHUX OINEpalliil 1HIIMX Ha/laBadiB
MJIATHKHUX MTOCYT SIK IOCEPEIHUKIB.

[Tnarixkaa ycraHoBa 3anydae OaHk-mocepennuka (yuacauka MIIC/HIIC), sxuit 3a0e3nedye
nepepaxyBaHHs KOIITIB, HA/IICIAHUX BiJl KOPUCTYBayda, Ha KOPUCTh (pi3nuHuX 0cid y 6e3roTiBKOBiH hopmi 3a
yHiKabHUM HOMepoM EI13.

[Tnarixaa yctaHOBa Mae 3a0e3MEUYHUTH NepenaBaHHs OaHKY-TIOCEPEIHHUKY 1H(OopMalii, BU3HAYEHOI,
30KpeMa 3aKOHOJABCTBOM 3 NMUTaHb (DIHAHCOBOTO MOHITOPUHIY JJIsl HAJIEKHOIO BUKOHAHHS OAHKOM BHMOT
3aKOHOJIaBCTBA.

8) bank-mocepeqHuk 3000B’s3aHKMII BHKOHATH IUIATDKHY 1HCTPYKIIO iHIIIaTOpa IPOTATOM
OIEpAIiifHOTO JHS 3 MOMEHTY NPUUHATTS HUM /10 BUKOHAHHS TUIATI>KHOT IHCTPYKIIii.

[TnarixHa ycTaHOBa Ta KOPHCTYBayi MalOTh IPAaBO BU3HAYUTH B JOTOBOPI MPO HAJAHHS TUIATIKHUX
HOCTYT 1HIII CTPOKM BHKOHAHHS IUIATDKHUX Onepalii Ta/abo yMOBH JIOCTYIHOCTI KOLITIB 3 ypaxXyBaHHSAM
10JI0’KeHb 3akoHy Ykpainu «lIpo muaTixHi mociayruy.

[TnaTixkHa ycraHoBa Ta GaHK-TIOCEpETHUK 3000B’s13aH1 3a0€3MeUNTH BUKOHAHHS TUIATIXKHO1 orepartii B
MOBHIN CyMi, 3a3Ha4eHIl y IJIATIXHIM IHCTPYKIIIi, SIKIIO 1HIIIe HE BU3HAUYEHO 3aKOHOAaBCTBOM a00 JOTOBOPOM
MK [11aTIKHOIO YCTaHOBOIO Ta KOPUCTYBAYEM.

9) Uepes OaHK-TIOCEpEeIHMKA HAMPABISETHCS €ICKTPOHHUEN 3amuT 10 OaHKy-eMiTeHTa (y4acHUKa
MIIC/HIIC), 3 ssxum oTpumyBaueM ((hi3uuHOI0 0c00010) YKIaZAeHO JoroBip Ha oocmyroByBanHs EII3, momno

MO>KJIMBOCTI 3A1MCHEHHS TJIATIKHOI orepartii.

10) baHk-eMITEHT Ha/Ia€ BIAMOBIIb PO aBTOPU3AILi0 (MOKIMBICTH BUKOHAHHS IJIATIXHOI omepartii Ha
paxyHku (i3nuHHX 0ci0 3a yHikaabHUM HOMepoM EI13, 3a3HaueHUMH B IJIATIKHUX THCTPYKILISIX).

11) AIIK mnatikHOT cHUCTeMH Hajnae yHikanbHui kox onepamii (ID) 3a KOXHOMO TUIATIKHOIO
oTIepaIli€ro, 1o MiATBEPIKYE PEECTPAIIiIO TUIATIXKHOT oTepallii B MIATIKHINA CUCTEMI.

AIIK mnatikHOi cucTeMHu mepefae OaHKYy-IOCEPETHUKY 1H(POpMali0 Tpo 3IIHCHEHY IUIaTiKHY
orepailiro, skuit nepeaae iHdopmarito mpo e [maTixHii ycTaHoBi.

12) MomeHT 0e3BIIKIMYHOCTI HACTA€ TICIs MPUCBOEHHS YHIKAIBHOTO KOJAY TUIATDKHINA omeparii y
BIJIIIOBITHIM IUIATDKHINA CUCTEMI.
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13) Indopmartis po 3aiHCHEHY MIATDHKHY OMEPaIlilo HaTa€ThCs 1HIIATOPY IUIATIKHOT Omepartii.

14) Bauk-mocepenuuk (opmye PeecTp mpoBeacHMX IUTATIKHHUX OIEpalliii Ta HampaBise HOro Ha
noro/pkeHHs [1maTixkHii yCTaHOBI BIANOBIAHO 10 YKJIAJGHOTO MK HUIMHU J0TOBOPY.

15) IInarixna ycraHoBa niepeBipsic Peectp npoBeeHUX IIIATHKHUX OMEpallii, MOroKye HOoro Ta
iHpopMy€e OaHK-TIOCEPETHUK TIPO IIE.

16) Jlnst MOKyMEHTaIbHOTO MiATBEPKCHHS 1HII[IFOBAaHHS IUIATIKHKUX OIepalliil iHiliatopam 3a rnepioj
no6u IlnaTixkHOIO ycTaHOBOIO (opMmyeThbest PeecTp mpoBeneHHX IUIATDKHUX Omepariii i3 3a3HaueHHSIM
yHikanpHUX HOMepiB EII3 oTpumyBadiB - ¢iznyHMX 0Ci0, YHIKaIBHUMHU KOJAAMU TUIATIKHUX OTEpalii, SKui
MepeaacThCsl IHIIIATOPY TUIATIKHUX OTIEPAIlii.

17) baHk-mocepeIHUK Ha MMiACTaBl YKIaJI€HOrO JOroBOpYy 3 I1IaTi’KHOIO YCTAaHOBOKO y BiAMOBIAHOCTI
70 TPaBWI BIANOBITHUX IUIATDKHUX CHCTEM I€pepaxoBy€ KOIITH 33 aBTOPU30BAHUMH IUIATIKHUMHU
oIepalisiM1 3 pO3paxyHKOBOT0 paxyHKy [lnaTikHoi ycTaHOBHU 10 OaHKY-E€MITEHTa, SIKUil 00CIYrOBY€ paXyHKH
OTPUMYBaUiB, Ha KOPHUCTH SKUX [ImaTHUKaMu 31HCHIOBAINCH TUIATKHI ONepartii.

5.2.3. [lopsiiok 3aBepiIeHHs MJIATIKHUX ONepaiii:

[Inari>kHa omepallis BBaXKA€ThCs 3aBEPIICHOI0 B MOMEHT 3apaxyBaHHS CyMH IUIATIXHOI omeparii
Ha/IaBaueM IUIATDKHUX MMOCITYT OTPUMYBada Ha paxyHoOK OTpumyBaya.

HanaBad mnatiHHUX MMOCITYT OTpUMYyBada 3000B’s13aHUI 3a0€3MEUNTH 3apaxyBaHHs CyMHU KOIITIB 32
IUTATDKHOIO OMepalie€lo Ha paxyHOK OTpumyBaya MPOTATOM OMEpAIifHOrO THS HAAXOJKEHHs KOILITIB Ha
paxyHOK HaJlaBaya IUIaTHKHUX MTOCITYT OTPUMYBaya.

5.2.4. IlnaTixkHi iHCTPYMEHTH, YHiKaJIbHI HOMEPH SIKMX BHKOPHCTOBYIOTHCS /ISl BUKOHAHHS
IUIATIZKHUX oNlepauiii, MOPsIA0K iX eMicii Ta eKBalpPUHTY.

[lig yac iHiNifOBaHHS Ta BHUKOHAHHS IUIATDKHUX ONEpaliii BUKOPHCTOBYIOTHCS YHIKaJIbHI HOMEpPH
IUTATDKHUAX IHCTPYMEHTIB: €NEeKTPOHHI IUIaTiXHI 3aco0M (IUIaTiXHI KapTKH), €MITOBaHI B MIKHApOIHUX
KapTKOBUX IUIATDKHUX cUcTeMax (B ToMmy uucii Visa Ta MasterCard), yu emiToBaHI B HalllOHAJIbHUX
IUTATDKHUX CUCTEMax, BIJOMOCTI PO sIKi BHECEH1 10 PeecTpy miaTixHOI iIHPpacTpyKTypH.

ITopsimok emicii Ta eKBalpuMHTY BKa3aHHMX IUIATDKHUX 1HCTPYMEHTIB, MOPSAOK X BUKOPUCTAHHA Y
IUTATI)KHUX CUCTeMax BU3HavaeThes [IpaBuinamMu BKazaHUX IUIATI)KHUX CUCTEM, 3 YPaxyBaHHSIM BUMOT 3aKOHY
VYkpainu «Ipo miatixHi Mocayru» Ta HOpMaTUBHO-TIPaBOBUX akTiB HarioHanbHOro 6aHKy YKpaiHH, B TOMY
yuci [locranoBoro HartionansHoro 6anky Ykpainu Ne 164 Bix 29.07.2022, sikoro 3atBepxeHo [lomoxxeHHs
PO MOPSAJIOK eMICii Ta eKBaHPUHTY IUIATKHUX 1HCTPYMEHTIB.

5.2.5. lokyMeHTH, 10 MiATBEPAKYIOTh iHILiIOBAHHSA NMJIATIXKHUX OMepaIliii.

Peectpu mpoBeneHHX IUIAaTIXHUX OMNEpalid € JOKYMEHTaMH, IO MIATBEP/KYIOTh  I1HIIIIOBaHHS
IUIATDKHUX OMNepauid IOpUAMYHUMU Ta (PI3UYHUMH OCOOAMU-TIANPHEMIIMHU Ui TepeKka3y KOILITIB Ha
po3paxyHKoBHH paxyHoK [1naTi>kHOT ycTaHOBH JUIs OIAJIBIIOTO MepepaxyBaHHs Ha paxyHKH (i3UUHUX OCi0,
Ta oopminoroThes [1naTixkHOIO YCTaHOBOIO B €J1EKTPOHHIN (opMi.

Peectp npoBeneHNX MIATHKHUX OIepalliii TOBUHEH MICTHTH TakKi PeKBIi3UTH:

1) Ha3Ba gokymeHTa «PeecTp mpoBeIeHUX MIIATIKHUX OTepaIiiny;

2) NopsIKOBI HOMEpH;
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3) naTa CKJIalaHHs PEECTPY;

4) inenTH(IKATOP IIATHKHOTO IPUCTPOIO;
5) HalimeHyBauus [InaTixHoi ycTaHOBH;
6) Iata Ta yac MiaTiXHOI oneparii;

7) cyma Ta BaioTa IIaThKHOI ONepailii (3 BKa3iBKOI CyMH KOMiCiiHOT BuHaropoau [lnaTi>kHoi
YCTAHOBH) 32 KOXHOIO IUIATKHOKO ONEPALli€lo;

8) mpu3HaYEeHHs MIIATIXHO1 orneparnii;

9) ynixanbuuit Homep EI13 oTpumygaya;

10) npisBuine, imM’s1 Ta 10 GaTHKOBI (32 HAsABHOCTI) OTPUMYBaya;
11) inentudikarop niarixuoi oneparii.

5.2.6. Jljist BUKOHAHHSA MUIATDKHHX ONEPauiil 3 BUKOPHCTAHHAM yHIKaIbHUX HOMEPIB €JIEKTPOHHUX
TUIATDKHUX 3aCO0iB MOXYTh BUKOPHUCTOBYBATHCS MIKHAPOAHI KAPTKOBi IUIATDKHI cHCTeMu «Visay,
«MasterCard» 4n wanionaanna miaatixkHa cucrema «[IPOCTIP». ITnarixua YCTaHOBA € HENpPSIMUM
Y4aCHUKOM MIXKHapPOJHHUX KapTKOBUX ILIATIKHUX cucTeM « Visay ta « MasterCardy.

5.3. Indopmauis npo 3amydennx ocib, siki Gesmocepennno GyayTh 3agifHi mix Uac HazaHHS
3A3HAYCHUX NOCIYT TA ONHC MOPSAAKY B3a€MO/IT 3 HUMH IIiJl Yac HAJAHHS 323HAYEHHMX MOCJYT.

5.3.1. IniniaTopy nuatixHUX onepauiil (ropuanuHi ocobu/dizuuni ocobu-miANpueMI, B TOMY YHCIi
Toprosui, Hanapayi dinaHcoBux nocmyr). [Tnatixea ycTaHoBa YK/Iafa€e BiANOBI AHUMH JIOTOBIp 3 IOPUIUYHOIO
0c00010/(i3rnuHOI0 0c060I0 - MiANmpHEMIIEM TI0 3a6e3TIEUeHHIO MepepaxyBaHHs KOLITIB Ha paxyHKH (i3uyHux
0ci6 3a HaJaHUMU FOPUIAMYHOK 0CO60K0/(Pi3UYHO0 0Cco00K0-MANPHEMLEM PO3MOPAIIKEHHAMY (ILIATHKHUMY
IHCTPYKIAMH) 100 BUKOHAHHS TUIATIXKHHEX ollepaliil Ha KOPUCTH OTPUMYBA4iB BiJNOBIIHO 0 MPOTOKONIY
TEXHIYHOT B3a€EMOIT 3aXMIEHNMY KaHATIAMHU 3B’ 13Ky, B AKHX 3a3HAYAETHCA YHIKATbHU HOMED eNEKTPOHHOTO
IIaTiKHOro 3acoby OTpumyBaua Ta iHIn maui, HeoOXiAHi ans 3;iHCHEHHS MIATDKHOL onepauii. JJorosip
BU3Ha4a€ yMOBU Ta CTPOKH BUKOHAHHS IIATOKHUX Ollepaniii, 10 BiANOBIAAIOTH BHMOTraM 3aKOHOJABCTBA.

5.3.2. bauku-nocepennuky (exBaiipu). [InatiHa ycTaHOBa IS NepepaxyBaHHs KOIITIB, OTPHUMaHHX
Bl IOPUIMYHMX 0CI6/bisuunnx oci6-mixmpuemilis, Ha paxyHku (i3pdHMX oci6 yknagae 3 GaHKamu-
NOCEPEAHMKAMH BIATIOBI/IHI IOrOBOPH PO HAJ(@HHS TOCIYT 3 IEPEKasy KOLITIB, 1O 3/l HCHIOEThCS GaHKaMMU-
MOCEPCAHHKAMH, 30KpeMa, Y BIAIIOBIAHOCTI 10 MPaBHI MIXXKHAPOAHHUX TUIATiXHUX cucTeM (MIIC) anst CEpBICIiB
Visa Direct/MasterCard MoneySend a6o y BianoiasocTi 10 IpaBui HAIOHATBHUX MIATDKHEX CHCTEM.

5.4. Pyx indopmaniiinux nosixomiaens Ta pyxy xomris (MaJ. 5):

5.4.1. Hapanns ininjaTopom nutatixnoi incTpykuil Biamosixuo 1o IIPOTOKOJIYy TEXHIYHOI B3a€MOAIT 3
II1aTi>HOI0 ycTaHOBOIO.

5.4.2. TlepepaxyBaHHs iHiLiaTOPOM KOIWITIB Ha po3paxyHKOBHMIl paxyHoK ILiaTixHOl YCTaHOBH Jj1s
3a0C3M1EUEHHs IepepaxyBaHHs GaHKOM-TIOCEPEAHNUKOM KOILTIB OrpumyBayam (disuunum ocobam) Ha
paxyHK# 3a yHikajibHEM HoMepoM EIT3.

5.4.3. Hanpasnenns depes GaHK-IOcepesiHUKA e1E€KTPOHHOIO 3anuTy 10 GaHKy-eMiTeHTa (y4acHUKa
MIIC/HIIC), 3 sxum oTpumyBadem (dizuuHOO 0c060I0) YKIAAEHO Joroeip Ha obcnyroByBanns EIT3, moso
MOJJIMBOCTI 3JiHCHEHHS IUIATHKHOT onepartii.
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5.4.4. HanpapiieHHs yepe3 OaHK-OcepeTHIKAa 0aHKOM-EMITEHTOM MiATBEPKSHHSI TIPO aBTOPHU3AITIIO
(MOKJIMBICTh BUKOHAHHS IJIATDXKHOI omeparii Ha paxyHKH (i3myHHX oci0 3a yHikanbHUM HOMepoMm EII3,
3a3HAYCHUMHU B TIATHKHUX IHCTPYKIIISIX).

5.4.5. TndopmyBanHa OaHKOM-TIOCepeaHUKOM [IIaTi>KHOI YCTAaHOBM MPO 3IHCHEHY IUIATLKHY
OTepallilo Ta HaJJaHHA BiJMIOBITHOIO TUIATIKHOIO CUCTEMOIO YHIKaJIbHOTO KOy TuiaTixHii onepamii (ID).

5.4.6. lnpopmyBanus [1naTi>kHOIO yCTaHOBOIO iHIIIaTOpa MPO BUKOHAHHS TUIATIKHOT ONepartii.

5.4.7. HamnpaBnenHs OaHKOM-TIOcepeHUKOM PeecTpy 3aiCHEHMX IUIATDKHUX oOlepaiiid Ha
noropKkeHHs [1aTiHO0 yCTaHOBOIO.

5.4.8. IndopmyBanns IInaTi>KHOIO YCTaHOBOIO OaHK-IIOCEPETHUKA IPO MOTOHKEHHS Peectpy
3MIMCHEHUX IJIATIKHUX OIepartii.

5.4.9. Hamanns [InarixHOIO yCTaHOBOIO iHIIiaTopy miaTikHOI omeparnii Peectpy mnpoBemeHux
MJIaTHKHUX OTepallii 13 3a3Ha4eHHAM yHIKaIbHUX HOMepiB EI13 orpumMyBadiB - GpizuuHUX 0C10, YHIKAIBHUMHI
KOJaMH IJIaTikHUX onepaiiii (ID).

5.4.10. IlepepaxyBaHHS KOWITIB OaHKOM-TIOCEPEIHUKOM 3 PO3PAaXyHKOBOIO paxyHKy IllmaTikHoi
YCTaHOBU 10 OaHKy-eMITEeHTa, KWl 00CIyroBye paxyHku OTpuMyBauiB, Ha KOPHUCTh sKuX [lmaTHukamu

3IHCHIOBAINCH TUIATIKHI Onepartii.

5.4.11. 3apaxyBaHHs 0aHKOM-EMITEHTOM KOIITIB Ha paxyHOK OTpuMyBayJa.
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IV. HOPSITIOK PO3KPUTTS IH®OPMAIIIL TIPO YMOBH TA MOPSJIOK HAJTAHHS
®IHAHCOBOI ILTATIDKHOI IOCJYI'M KOPUCTYBAUY TAKOI HOCJIYI'A

1. Poskpurts iHdopmarii mpo yMOBH Ta TOPSIOK HamaHHSA (PIHAHCOBOI IUIATIXHOI IOCIYTH
KOPHUCTYBady Takoi Mmociayru (BKIrOYar4H iHdopmarliito mpo Tapudu, KOMICIiHI BUHATOPOAHU Ta 300pH, SKi
KOpUCTYBad Mae criauyBatu [lmarikHii ycTaHOBI 3a HagaHHA OOpaHOI IJIATDKHOI MOCTYTH, 3arajbHy
BapTiCTh (PIHAHCOBOI MJIATIKHOI MOCTYTH I KOPUCTYBaua, IMATBEPKEHHS 3/11HCHEHHSI TIaTHKHOT orepartii)
3IIACHIOETBCS BIANOBITHO 1O 3aKOHOAABCTBA, 30KpeMa, 3akoHy Ykpainu «[Ipo miaTikHi mocimyruy,
HOPMAaTHUBHO-IIPaBOBUX akTiB HamioHanpHOTO OaHKy YKpainu (30kpeMa, [10J10KeHHS PO MOPSAI0K POSKPHUTTS
iHpopmanii HeOaHKIBCHBKMMM HaJaBayaMu IUIATDKHUX TOCHYT, 3arBep/ukeHoro I[locranoBoro IlpaBiinns
Harionansraoro 6anky Ykpainu Big 17.08.2022 Ne 181).

2. KopuctyBau Ma€e mpaBo J0CTyIy A0 iHpopmMalii moao AisutbHocTi [1naTixHo1 ycTaHOBH.

3. MnarixHa ycTaHoBa 3000B’s13aHa PO3KPUBATH LUIIXOM PO3MIIIEHHS 13 HAJaHHSAM 0€30IIaTHOTO
JIOCTYITy Ha CBOiX BeO-caiiTax (BeO-CTOpiHKaxX) B 00Cs31 Ta MOPSAAKY, BCTaHOBIeHWX HarioHaasHUM GaHKOM
VYkpainu, Taky iHpopMalito:

- MIOBHE HAaliMEHYBaHHS, IICHTUIKAITHINA KO/, IOPUIUYHY afpecy Ta (pakTHUIHE MiCIE3HAXOKECHHS
[TnaTiHO1 yCTaHOBH, KOHTAKTHUHN HOMED TeseoHy ado iHIINK crociO 3B’ 3Ky JUIsl ONIEPaTUBHOTO 3BEPHEHHS
KOPHCTYBaUiB;

- TeperiK IUIATDKHUX TOCIHYT, IO HaAaloThCs [ImaTiKHOIO yCTaHOBOIO, BIOMOCTI NPO y4yacTh Y
IUTATDKHAX CUCTEMaX, BUKOHAHHS (DYHKIIIH oreparopa IJIaTi>KHOI CHCTEMH, TEXHOJIOTIYHOTO onepaTtopa (3a
HasIBHOCTI);

- BIZIOMOCTI IpO JIiIIeH3ii Ta J03B0JIM, BUaHi [1aTi>kHii yCcTaHOBI;

- BIJIOMOCTI PO BC1 3HAKH JIJIs1 TOBAPIB 1 MOCIYT (TOProBeabHI MapKu), ki BUKopucToBye IlmarixkHa
YCTaHOBA TIiJ] Yac HaJIaHHS TUIATDKHUX MTOCIIYT;

- iHmy iHdopMmanito npo IlnaTikHy ycTaHOBY, L0 MiJJIATae ONPHIIIOJHEHHIO BiIMOBIIHO [0
3aKOHO/IaBCTBA.

4. TlnatixHa ycTaHoBa 3000B's3aHa 3AIMCHIOBATH PO3KPUTTS 1H(OpPMAIIl JEp:KaBHOK MOBOIO.
[TnatixkHa ycTaHOBa Ma€ MPaBoO OJJHOYACHO PO3KPUBATH 1H(POPMaIli0 KOPUCTYBAaYaM iHILIOI MOBOIO (1HIITUMHU
MOBaMH) 3 ypaxyBaHHsIM BUMoOT 3akoHy Ykpainu "lIpo 3abe3neueHHs GyHKIIIOHYBaHHS YKPaiHChKOI MOBH SIK
JIep>KaBHOI .

5. [Inari>kHa ycraHoBa 3000B'sA3aHa 3a0e3nedyBaTH KOPUCTYBauaM BUIBHUI JAOCTYI O aKTyaJbHOL
1H(popMalii, 0 Mi/UIArae pO3KpPUTTIO BIAMOBIIHO A0 3aKOHOJIaBCTBA, Ta 0€3 CIPaBISHHS J101aTKOBOI IJIaTH
3a JIOCTYM 0 Takoi iHpopmallii, 03HaHOMIIEHHS M 1HIIE ii BAKOPUCTAHHS, KPIM BUIAJIKiB, TPSIMO BU3HAYEHUX
3aKOHO/IABCTBOM Y KpaiHHU.

6. [lnaTi>kHa ycTaHOBa 3000B'13aHa YHOCUTH 3MiHU J10 iH(pOpMaIlii, 110 MiJUIArae po3KpUTTIO, IUISIXOM
il po3MillleHHs Ha BJIACHOMY BeOcailTi, ykiroudarouu iHpopMmamio y (opmi OKpeMHX IOKYMEHTIB, Ta
oopmiroBaTH 3MIHU 70 iH(pOpMAaLii HUIIXOM 11 BUKJIaJIeHHS B HOBIM peiakiii 13 3a3Hau€HHAM JaTH, 3 KOl
HaOMPArOTh YUHHOCTI BiATOBIAHI 3MIHH.

[Inari>kHa ycTaHOBa 3000B's13aHAa PO3MIILYBAaTH OHOBJIEHY 1H(QOPMAIIIIO IPOTITOM I'ATH POOOYHNX JHIB

13 THS HACTaHHS BIINOBITHMX 0oOCTaBMH abo aHA, Konu IlnaTikHa ycraHoBa jAi3Hanacst abo MOBHHHA Oyia
JI3HATUCS PO HACTAHHS BIJIMOBIAHUX OOCTaBUH.
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7. ludopmalis, Mo mOiaasrae po3KpPUTTIO, NMOBMHHA OyTH JOCTYIHOKO KOPHCTyBayaM BeOCaHTy
iJ1I040060B0O 3 BAKOPUCTAHHSAM GE3KOIITOBHOTO a00 3arajibHOAOCTYIHOTO MPOrpaMHOro 3abe3neveHHsl.

[ndpopmallis, mo miansrae po3KpUTTIO, HEe MOBMHHA OyTH 3ammupoBaHOK abo 3axUIINEHOIO BiJ
JOCTYNy iHIIMMHM 3acobamm, IO HE Na0Th 3MOTM 3JIHCHATM O3HAMOMIIEHHS BijBimyBaya BeOcaity 3 i
3MIiCTOM 0e3 BUKOPHCTAHHS MpOrpaMHoro 3abesnedeHHs ab0 TeXHIYHUX 3acobiB IHIIMX, HiX Opaysep
(Beborunsanay), 3aralbHOAOCTYHE 200 O€3KOIITOBHE NporpaMHe 3a0e3MeYeHHS.

Hoctyn mo iHdopmartii, po3mimenoi Ha BracHoMy BeOcaiiti [lnatixHoi ycTaHOBU, HE MOXe OyTH
00yMOBJNIEeHU# BUMOTIOIO peecTpallii BiBiayBaya BeOcailTy abo HanaHHS HUM NEPCOHAIBHUX JaHUX, a TAKOX
BHMOTOIO YKJIA/ICHHS HUM JILEH3IMHUX UM iHIIMX yro i3 IPaBOBJIACHUKOM IPOrPaMHOro 3a0e3NeUeHHs, 10
nepeabayae CTATyBaHHS 3 BiBilyBaua BeOcaiTy miuaTu.

KopuctyBaui moBMHHI Matd TOBHHH OYHKIIOHANIBHME jaocTyn Ao iHdopmariii, wo mniaisrae
pPO3KpUTTIO, Ta (YHKIiIH BebGcCaliTy 3 BHUKOPHUCTAHHSAM 3arajlbHOJOCTYMHOro abo Oe3KOLTOBHOIO
CIeLiaJli30BaHOrO almapaTHOro Ta MPOTPaMHOrO 3a0e3MeYEHHs, a TAaKOoX 13 BHKOPUCTAHHSAM MOOLIBHHX
IIPUCTPOIB.

8. [TnartixHa ycranoBa 3000B's3aHa po3kpHBaTH iHhopMallilo Ha BeOCalTi B IOPAAKY, IO 3a0€3neuye:

1) 3axucT BiJ 3HMINEHHS, NEpeKpydeHHs, Moaudikauii i OnoxyBaHHSA ROCTYyNy Ao iH(opmauii,
po3MiliieHOT Ha BeOcaiiTi, a TAKOX Bij iHIIKX HEMPAaBOMIPHUX Ji# cTOcOBHO Takoi iH(opMmarlii;

2) MoCTOBipHICTH iH(pOpMALT, IO PO3MILIYETHCS HA BEOCANTI;

3) BiamoBiaHicTh iH(bOpMAaLil, 1110 po3MinlyeTbes Ha BeOcaitTi [lnarinnol ycTaHOBH, iHpOpMaLii, sika
Hazaetbes [narixkHoo yetaHoBoo HallionanbHoMy GaHky YkpaiHu.

9. Hanauus miuaTi>kHUX Mocnyr (Y TOMY YMCIi BAUKOHAHHS OKpeMuX abo pa3oBHX IJIATIXKHUX ONepallii)
3ICHIOETBCS Ha MiACTaBi AOrOBOPY, LIO YKIaAaeTbes MiX [IIaThKHOIO yCTaHOBOIO Ta KOPHUCTYBaudeM
BIANOBIJTHO /10 BUMOT 3aKOHOJJaBCTBA, HA Y3rOPKEHNX CTOPOHAMU YMOBaX.

JloroBip mpo HajaHHS IUIATDKHUX TOCHYT YKJIaaaeTbcs B MHUCHMOBIH (opmi (mameposiit abo
eJIEKTpOHHi#). JloroBip mpo HaAaHHS IUIATDKHUX MOCAYD MOXE YKIQJaTHCS LIJISXOM IIPUEIHAHHS
KOPUCTYBaya JI0 IOr0BOPY, pO3MiIlleHOro Ha Beb-caiiTi [InaTikHoi ycTraHOBH B Mepexi [HTepHeT. Vi moTouHi
penaxuii my6miuHol mporno3uilii ykiiaJeHHs JOrOBOPY Ta A0OKYMEHTIB, IO MICTATH iHPOPMAILLiO PO KOMICiHHI
BUHAropojy, NpOLIEHTHI CTaBKH, 10 3aCTOCOBYIOTHCS O 00paHOi KOPUCTYBauyeM IIATIXKHOI IMOCHYTH, 110
Haa€ThCsl KOPUCTYBady, 30epiratoTbesi Ha BeO-caiTi [InaTi>kHOi yCTaHOBH i3 3a3HAUEHHSM CTPOKY iX mili.
KopucryBaui mMaloTh npaBo B Oy/b-IKHif yac OTpUMATH JOCTYI JI0 BCiX peAakiiii myOniyHol mporo3uuii
YKJIaJIeHHs JOTOBOPY Ta iHIIKMX JOKYMEHTIB, O PO3MIllleHI Ha BeO-caiiTi HajaBaya MiaTi>XHUX TOCIYT.

10. Ilepen yxnaaeHHsIM JOTOBOPY PO HaJaHHs IIATiXHUX nociyr [lnaTtixHa yctaHoBa 30008’ s13aHa
HaJaTU KOpUCTYBady Ha Oe30IUIaTHIH OCHOBI iH(OpMalLliio MPO YMORBH, 1[0 CTOCYIOThCS HAJAHHS TUIATIXHOL
NOCIIyTH BIAIOBIAHO 10 TOTOBOPY, Y TOMY YHCII:

1) indopmauiro npo [TnatixHy ycTaHoBy:

a) HaliMeHyBaHHs [lnaTiKHOI yCTaHOBH, 1i MiCIE3HAaXO/KEHHS, (aKTUUHY aJpecy, 3a SKOIO
3iHCHIOETHCS Ha/IaHHS TUIATKHUX TOCIYT, KOHTAKTHY iH(pOpMAaLlilo, BKITIOYAIOUYHd HOMep TeledoHy, ajpecy
€JIEKTPOHHOI MowTH abo IHIIOro cmnocoby JUis 3I1MCHEHHS ONEpPaTUBHMX KOHTAaKTiB i3 IlnarixkHoro

yCTaHOBOIO;

0) peectpauiiinuii Homep 3 PeecTpy mnati>kHol iHGpacTpyKTypH Ta iHIYy iHpOpMAaIio, 1110 A€ 3MOTry
inenTudixysaru [InatixxHy ycranoBy y Peectpi miatixHol iHppacTpykTypH;
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2) xoHTakTHY iHopmarito (aapecy, HoMmep TenedoHy Tomo) HamionamsHoro OaHky YKpaiHu Ta
OpraHiB 3 MUTAHb 3aXUCTY MPAB CHOXKUBAUIB;

3) iHdopMaLio MPo MIATIHKHY HOCIYTY:

a) OIMC OCHOBHHX XapaKTEPUCTHK IUIATIXKHOI TOCTYTH Ta YMOBH i HaJJaHHS;

0) yMOBHU HaJaHHS TOJIATKOBUX MOCIIYT;

B) (hopMy Ta MOPSAOK HATAHHS 1 BIAKIMKAHHS 3r0/IM IJIATHUKA Ha BUKOHAHHS TIJIATKHOT orepartii;

I) MOPSIOK NPUHHATTS 10 BUKOHAHHS IUIATDKHOI 1HCTPYKLIi [ImaTiHOIO yCTaHOBOIO Ta HACTaHHS
MOMEHTY 0€3BIAKIIMYHOCTI TUIATIXKHOT IHCTPYKIIIi;

I) mocuiaHHsA Ha poOoumii Ta omepamiiHui 4ac [lmaTi>kHOI ycTaHOBHM, Ha MaKCUMaJIbHUU dYac
BUKOHAHHS TUTATDKHUX OTepaIliif;

1) TOCUJIAHHS Ha JIMITH (OOMEXEeHHS) BAKOPUCTAHHS IIATIKHUX 1HCTPYMEHTIB;

4) iHdopmarlito Mpo KOMICiiHI BHHAropoy, MPOLEHTHI CTaBKH, IO 3aCTOCOBYIOTHCS JI0 OOpaHOi
KOPHCTYBa4YeM ILIATIKHOT TIOCTYTH:

a) mepenik ycix TapudiB, KOMICIHHMX BHHAropojx Ta 300piB, SKi KOPHCTyBad Mae€ CIUIAuyBaTH
[Tnari>kHil ycTaHOBI 32 HalaHHS 00paHOi MJIATIKHOT MOCIYTH;

0) iHGOpMaIliO PO MPOIEHTHI CTaBKH, IO 3aCTOCOBYIOTHCS /10 0OpaHOT KOPUCTYBadeM IUIATIKHOI
MOCITyTH, T METOJIUKY X OOUMCIICHHSI,

B) iH(opMalio mpo mrpadu, IMeHi, MO0 3aCTOCOBYIOTHCA 10 O0OpaHOi KOPUCTYyBayeM ILIATiIMHOI
MOCITyTH, T METOJIUKY iX OOUMCIICHHSI,

5) iHpopMmalito Mpo crocid KOMyHIKaIi:

a) 3aco0u 3B’s3Ky JuIsl TiepenaBaHHs iHGopmarlii ado TMOBIJIOMJICHHS BIAMOBIAHO JI0 JOTOBOPY,
BKIIIOUAIOYH TEXHIYHI BUMOTH JI0 00JIaJHAHHS Ta IPOrpaMHOro 3a0e3meueHHs] KOpUcTyBaya (3a moTpedn);

0) o0csr, MOPSJIOK 1 YaCOBHM MPOMIKOK Ha/JaHHS 1H(QOpMaIlil BIIMOBIAHO 10 00paHOi KOPUCTYyBaueM
IUIaTIKHOT MTOCITYTH;

6) iHpOpMaLito PO 3aX01U OE3MEKH:

a) iHbopMaIlio Ipo 3000B’sA3aHHS KOPHUCTyBaya 11010 3a0e3MeueHHs] HUM 30€peKeHHS TUIaTIKHUX
IHCTPYMEHTIB Ta 1H/IMBI1lyalbHOI 00J11KOBOI 1H(OpMAIlii;

0) iH(dopmallio Mpo MpoLeaypH MPOBEACHHS 3aX0/iB, CIIPIMOBAHUX Ha 3aMO0IraHHs HEBUKOHAHHIO
a00 HEHaJIeKHOMY BHUKOHAHHIO TIATIKHUX OMEparliif, a TaKoK PO BIAMOBIMATBHICTh Ha/laBayda IIaTIHUX

nociayry pa3i HEBUKOHAHHS 200 HEHAJIEXKHOTO BUKOHAHHS IUIATIKHUX onepauiﬁ;

B) mporieaypy B3aemojii Mix [InaTiHOI yCTaHOBOIO Ta KOPUCTYBAaueM Ha BUIIAJOK IIaXpaicTBa
(mimo3pu maxpaiicTBa) ado 3arpo3u 0e3neri BUKOHAHHSI IUIaTIKHO1 orepartii,

r) mpoueaypy B3aemoaii Mik Il1aTiXKHOIO yCTaHOBOIO Ta KOpHUCTyBaueM Yy pas3l 3a1HCHEHHS
HEaKIeNTOBAaHUX, TOMUJIKOBUX, HEHAJIKHUX TUIATLKHUX ONEpaliid Ta MOpsIOK 3BEpHEHHsS KOPUCTyBaya 3a
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BIJIIKOYBAaHHAM 30WMTKIB, 3aBIaHUX Yy pe3yJbTaTi IUIATIKHUX omeparliid, nposeneHux [lmaTixHOIO
yCTaHOBOIO;

7) inopMariito mpo CTPOK il AOrOBOPY, MOPSIO0K BHECEHHS 3MiH JI0 OTOBOPY, YMOBHU MPHUITUHEHHS
JIOTOBODY;

8) iHdopmariro mpo MexaHi3M 3axHCTy IMpaB KOPHUCTyBaya Ta TOPSIOK BPETYJIOBAaHHS CIIPHUX
MUTaHb, [0 BHHUKAIOTH Y TIPOIECI Ha/ITaHHS TUTATIKHUX MOCITYT.

11. Iadopmariis Ta yMOBH JOTOBOPY MNMPO HAJaHHS IUIATDKHUX IOCTYr HajaroThes [lmaTikHOMO
YCTAHOBOIO Yy CIOCi0, mo 3abe3neuye BUIBHUI JOCTYN KOpPHCTyBaya M0 Takoi iH(opmalii, y HaJe:KHOMY
BUIJISII, BHUKJIAJCHI yKpaiHCbKOIO MOBO0. Kpim ykpaincekoi MoBu, IlmarikHa ycraHoBa 3a HasiBHOCTI
TEXHIYHOT MOMJIMBOCTI MOKE JI0JIATKOBO HAJATH KOPUCTYBAdy TaKy iH(OpMAIlilO0 iHIIOK MOBOIO Ha BUOIp
KOpHUCTYyBaya.

[HdopMmariiss Ta yMOBH JOrOBOpY NP0 HAJNAHHS IUIATDKHUX TOCIYT MOXYTh HAJaBaTHCS ILISIXOM
O3HAMOMIICHHSI KOpHCTyBaya 3 TPOEKTOM JIOTOBOPY B EIEKTPOHHOMY abo mamepoBoMmy Burisiai (6e3
CTSATHEHHS JIOJAaTKOBOI TUIaTH) a00 MIISXOM HaJIaHHS KOPHCTYBaudy JOCTYIY JIO MyOJiYHOTO (MEPEKEBOIO)
pecypcey, Ha IKOMY PO3MIIIEHHHA IPOEKT TOTOBOPY.

12. Tlix vac HamaHHs iH(MOpMaIli CIOXKKMBAaYy 10 YKJIQJCHHS JOTOBOPY PO HAJaHHS IUIATIKHUX
nociyr [lnari>kHa ycTaHOBa MOBUHHA JOTPUMYBATHUCSI BUMOT 3aKOHOJIaBCTBA, Y TOMY YHCIIi 3aKOHOJ/IaBCTBA Y
chepl 3axHCTy TpaB CIOXKHUBaYiB, y cepl 3amodiraHHs Ta MPOTHAII Jieramizamii (BiIMUBAHHIO) JOXO/IIB,
OJICpKAHUX 3JOYMHHUM NUISIXOM, (PiHAHCYBAHHIO TEpOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HUIIICHHSI.

13. Tlepen iHimiroBaHHSM IUIATDKHOI omeparii [lnari>kHa ycraHoBa 3000B’s3aHa HAJATH IUIATHUKY
HasiBHY iH(OpMaIito mpo:

1) MakcMaIbHUI Yac BUKOHAHHS IUIATIKHOT OIepartii;
2) KoMiciiiHI BUHArOpoIu Ta 1HII1 300pH, K1 IUIATHUK MA€ CIUIATUTH Y MPOILeci BUKOHAHHS IUIATIKHOT
oreparii (3a TEXHIYHOT MOXJIMBOCTI KO’KHa KOMICIiiHa BUHAropo/ia Ma€ 3a3HavyaTucs OKPEMO), Ta 3arajbHy

CyMy KOIIITiB, HEOOX1THUX /71 BUKOHAHHS TIATKHOI oreparii.

14. Tlicns iHinitOBaHHS TUIATDKHOT 1HCTPYKIIT [TnarikHa ycTaHoBa 3000B’s13aHa HaJlaTH 1HILIATOPY Y
croci0, BU3HAYEHUH JOTOBOPOM, TaKy 1H(OpMaIIiio:

1) naty 1 yac oTpUMaHHs IJIATIKHOI IHCTPYKLIT;
2) naty 1 4yac NpUHHATTA A0 BUKOHAHHS IJIATDKHOI iHCTpYKii [InaTi>kHoi ycTaHOBH;

3) indopmariro npo BigMOBY IInaTi>kHOT yCTaHOBH Y IPUHHSATTI IUIATIKHOT IHCTPYKLIT 1O BUKOHAHHS
(y pa3i BIAMOBH).

15. Ilicna BukoHaHHs TuiaTiXkHOI omepamii [lnaTtikHa ycTaHoBa 3000B’si3aHa HaJaTH IUIATHUKY Yy
crnoci6 Ta B MOPSAJKY, BU3HAYEHI JOTOBOPOM, TaKy iH(POpMALilO:

1) BigomoOCTi, SIKI AAaOTh 3MOTY IUJIATHUKY 1J€HTU(IKYBaTH BHKOHAHY IUIATDKHY OIEpalilo Ta
iH(hopMaIlifo PO OTpUMyBaya (32 HAIBHOCTI TEXHIYHOT MOYKJIMBOCTI);

2) cyMy IUIaTXHOI orepalii y BalloTi paXyHKY IJIaTHHUKA Ta y BAJIIOTI IJIATIKHOT onepartii;
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-

3) cyMy BCiX KOMICIHHHMX BHHaropoja Ta 360piB, WO yTPUMaHi 3 IJIaTHAKA 3a BUKOHAHHS IIJIATDKHOL
onepanii (3a HasgBHOCTI TEXHIYHOI MOXIIMBOCTI PO3Mip KOXHOI KOMICIiHOI BHHAropoAM 3a3HAYaeThCs
OKpEMO);

4) naty 1 yac IPUHHATTS 10 BAKOHAHHS MIATHXHOI IHCTPYKIII.

16. ITicia BUKoHAHHs MaTiKHOT onepauii [TnarikHa ycTaHoBa 3000B’s3aHa HAJATH OTPUMYBauy Y
Croci6, BU3HAUYEHUH JOrOBOPOM, Taky iHhopmaniro:

1) BimomocTi, fKki JalOTh 3MOry OTpUMYBady if€HTH(IKYBATH BUKOHAHY IUIATDKHY OINeEpAaLLio,
iHhopMmariro Mpo MIATHHKA Ta I BiJOMOCTI, IO CYNPOBOKYIOTh IUIATIKHY HCTPYKIIiiO;

2) cymy matixHOI onepartii y BallOTi paxyHKy OTpUMYyBaua Ta y BAJIIOTI IUIATHXHOT onepanii;

3) cyMy BCiX KOMICiHHHX BUHAropoa Ta 360pis, 1110 yTp¥MaHi 3 OTp¥MyBa4a 3a BUKOHAHHS ITaTiKHOT
omepauii (3a HagBHOCTI TEXHIYHOI MOXUIMBOCTI pO3Mip KOXHOI KOMICIHHOT BMHAropojy 3a3HAYAETHCS
OKpEMO).

_ V. CTPOKH TA IIOPAJOK
3BEPITAHHS IH®OPMAIIII ITPO HAJAHHS ®THAHCOBUX INVIATIXKHUX IIOCJIYT

1. [Inarbkea ycraHoBa 3a 3JiHCHEHMMH IUIATDKHUMH Omepauismu oGNiKOBye Ta 36epirae
€JIEKTPOHHI PO3NOPSIKEHHS, KBUTaHLI], Peectpn matixunx onepauiil. Yei mnarixai onepanii miuisraoTs
000B'3KOBOMY Bi/I0OpaXXEHHIO B LIMX PEECTPaX y J€Hb iX 3/iHCHEHHS, IPOTATOM OMEPALiHOTO Yacy.

3 3acobamu nporpamuoro 3abesneyenHs, AIIK BianoBiaHol miaTixHoi cucTeMu 3a6€3Meuy€ThCs
peecTpaiis onepauiil 3 HajaHHs GiHAHCOBUX MIATDKHUX MOCIYT B €JIEKTPOHHOMY BHIJISI.

3. [InatixHa ycraHoBa 3abesnedye HOBrocTpoKoBe 30epiranHs Beiei indopmanii nmpo muaTixkwi
onepauii y Burysigi PeecTpis miaTikHuX onepauiif, M0 BUKIIOYAE HECAHKIIOHOBAHUH A0CTYM 10 Hel, 6y Ib-
SKY 1i 3MIHY YH IIEPETBOPEHHS LISXOM BEEHHS XKYPHAIIB IOCTYIY Ta 3MiH, L0 TOBHHHO GYTH Peali30BaHO
3aco0amu mporpamHoro 3abesneuensst [InatixHoi ycTaHOBH.

4. Onepatop BianosifHoi MaTiXXHOT cucTeMu 3abe3neuye 36epiranns indopmanii npo NpoBeeHi
maThkHi onepanii 3aco6amu AITK BianosizHoi miatixHoi cuctemu Ha Hocisx iHdopmanii Ta y popmi, 1o
AO3BOJIA€ NEPEBIPUTH LiTICHICTD, JOCTOBIPHICTH TA ABTOPCTBO €IEKTPOHHUX JIOKYMEHTIB.

Y pasi HEMOXIMBOCTI 30epiraHHs eJIeKTPOHHNX JAOKYMEHTIB i3 3a0e3MeueHHIM LiJTICHOCT] JaHUX Ha
HOCIsiX iHOpMaii MPOTAroM CTPOKY, BCTAHOBJIEHOTO /U TIANEPOBHX JIOKYMEHTIB, €EKTPOHHI JOKYyMEHTH
NOBUHHI 30epiraTucs y BHTISAL 3aBipeHOi mamepoBoi komii 3acobamu omeparopa BiAMOBIAHOI MIATIKHOT
CHCTEMH.

S. 3a pesynbraramMy onepauiiHoro HsS IDIATDKHOI YCTaHOBOIO 3a6e3eduyeThes IMOACHHE
CTBOPEHHS PE3ePBHUX KOMiH HAKONMYEHHUX 3a ONepalliiiHuil IeHb eNEKTPOHHUX JNOKYMEHTIB Ta iHdopMallil
PO [POBEIEH] POTArOM ONEPALiMHOrO JHs NIIATDKHI onepauii.

6. Y pasi BUKOpPUCTaHHs KBUTAHLIIH, PeecTpiB miarixuux onepauii, e1eKTpOHHUX PO3MOPSIHKEHb
MpH 34iCHEHH] (iHAHCOBOrO MOHiTOpHHTY IlNaTXHOIO yCTaHOBOW, MO MOTpeSye GiNbIN TPHBAIOrO
36epiraHns, Taki JOKyMEHTH BHOKPEMJIIOIOTECS Ta JI0 HUX 3aCTOCOBYIOTHCS PABHIIA 36epiraHHs JOKYMEHTIB
IO 3AiMCHEHHIO (IHAHCOBOTO MOHITOPMHTY 3 JOTPUMAHHAM BHMMOI 3aKOHOJABCTBA 31 3AiMCHEHHS
(biHaHCOBOTO MOHITOpPHHTY.

7. Ilnarikxa ycranoBa 3abesmeuye 30epiranHs iHpopmauii mpo KoXHy MIATHKHY ONeEpaLio,
BIJIIOYAIOYH HACTYNHY 1H(GOPMALio 1100 KOXHOI onepaii (ane He 0OMEXYIOUYHCh IMMH JAHUMH):
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- Aata/yac 3uiicHeHHs onepauii B inbopmaniiiniit cuctemi IlnarixHoi yeraHoBH;

- JaTa/uac 31iiicHeHHs omepauil B cuctemi o6niky omepartopa IlnaTixHoi cuctemu (i3 3a3HAaYEHHIM
TOJMH, XBUJIMH Ta CEKYHI);

- fani npo [Tnatauka/OTpuMyBaya 3a MIATIKHOIO ONEPALIEIO;
- Micue/cnoci6 iHiniroBaHHS Ta 3aBepIIeHHs MIaTKHOT onepauii, Cyma Ta BajlloTa onepatii, popma
PO3paxyHKIB TOILO.

8. Tlnarixua ycranoBa 36epirae indopmaniio mpo miatixui onepauii B CJIEKTPOHHIN (opmi.
Inopmanis npo nmiatixui onepauii Moxe 36epiratucs y daiinax abo y 3amucax B 6azax AaHUX iHpopMaLiitHOT
cucremu [InarixxHoi ycraHoBH.

[Hdopmartis 36epiraeThest TakuM YMHOM, IOG BOHA MOIJIZ GYTH MOBHICTIO BiIHOBIECHA CTOCOBHOL
KOXHOT 3 IPOBEJICHUX IUIATIKHUX ONEPaLliii.

9. Vel moKyMeHTH, WO MiATBEPIKYIOTh HAJaHHA IUIATDKHMX I[OCHYr (BUKOHAHHS TUIATIKHHX
onepauiif), 36epiratoteca IInaTiXHOW yCTaHOBOI HE MEHIIE I’SITH POKIB 3 JHS [IPUIIMHEHHS O1JI0BUX
BIJHOCHH 3 KOPUCTyBaueM alo 3 /iHs 3aBepIIeHHs pa3oBoi (hiHaHCOBOT omnepauii 6e3 BCTaHOBJICHHS JiOBHX
BIZIHOCHH 3 KOPUCTYBayeM.

10. Cnoci6 s6epiranns inpopmauii mpo muaTixHi onepauii mae 3abe3nedyyBaTH: HaIifHICTHL
30epiraHHs, HiTiCHiCTh iHQOpMalii, BUKITIOYATH HECAHKIIOHOBAHHIL JOCTYN JI0 HHUX, Oylb-SIKYy 3MiHy uu
TIEPETBOPEHHS.

BkasaHi i JocAraloThCs TAKUMU 3aX0JaMU:

- YIIOBHOBaXeHMH NpauiBHuk IlaTixHOI ycTaHOBH He pigme omHOro pasy Ha 3 Micsawi 3aiiicHioe
BHOIPKOBY MepEBipKy MiNiCHOCTI, AOCTOBIPHOCTI Ta ABTOPCTBA €IEKTPOHHUX JOKYMEHTIB, JUJISl YOTO BiH Mae
BIICBHUTHUCS B MOX/IMBOCTI YMTaHHs €JNEKTPOHHOrO JOKYMEHTY, a JJIs IOKYMEHTIB, HAa SKHX HAKIAAEHO
€JIEKTPOHHUMA MIIUC, — TaKoX BUOIPKOBOI MEPEBIPKH HAKIAAEHOTO ENEKTPOHHOO MIANKCY LUISIXOM HOTO
3YUTYBaHHS/IEPEBIPKY Yepe3 BIAMOBi/AHI cepBicu abo mporpamue 3abe3nedeHHs;

- NOBHOBAXEHHS Ha BHAaNeHHs iHdopmanii (y Burmsai daiinis abo 3amucis y 6a3ax JaHUX) MOXKe MaTH
e mpaniBHUK [11aTiXHOT yCTaHOBY 3 BiAMOBI IHAM PIBHEM JIOCTYILY;

- nporpamHe 3ale3neyeHHs iHopmauiiiHoi cucremn IlmaTixHO! yCTAHOBM He HANAIITOBAHE Ha
BUaneHHs iHdopmanii, mo 30epiraeThes, a Takox Ha il Momudikamio y TMX BHMAgKax, KOTH Taka
Mojudikanis MOdXe NPU3BECTH 10 BTPATH aKTyabHOI indopmauii, mo Gyia CTBOpCHA paHillle,;

- BC1 1oJii, WO IPU3BOJATE A0 BUAANICHHS a60 mozaudikauii iHhpopmallii, TPOTOKOIIOIOTHCS;

- 3aX0/laMu, Tiepea0aYeHUMHY TIPaBUIaMH BiITIOBIJHUX IIATIHMX CUCTEM.

11. Ilnatixna ycraHoBa 3abe3ledye CTBOPEHHS apxiBiB CJICKTPOHHUX TOKYMEHTIB y HACTYIMHHUX
BHIAJKAX:

- 3 METOIO 3a011a/PKCHHS 460 ONTUMI3alLiT AMCKOBOrO IIPOCTOPY, ONTUMI3ALIT pecypciB iHpopMaLiiHOT
cucremu [1naTixkHoT ycTanoBM TOLLO;

- ¥ pasi HeOoOXiAHOCTI nepeaBaHHs NOKYMEHTIB y BUIIs apXisy HauionansHomy OaHky Ykpaiuu,
IHIIMM OpraHam J€pKaBHOI Blagy a6o iHIIUM BIAMOBIAHUM 0co0aM;
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- y pa3i HeoOXiTHOCTI BXKUTTS 3aXO/IiB 1010 JOJATKOBOTO PE3ePBYBAHHS JOKYMEHTIB, SIKi BXOJISTH 110
apxiBy;

- IHIIMX BUMNAJKax, nepeadaueHuX BHYTPIIIHIMH JOKyMeHTaMHu [l1aTiXHOi yCTaHOBHM 3 NHUTaHb
iH(opMmariifHoi Oe3reKu Ta 3a0e3reueHHs 0e3MepepBHOCTI AiSIILHOCTI.

12. Ctpox 30epiraHHs apxiBiB €JIEKTPOHHUX JOKYMEHTIB BIAMOBIAA€ CTPOKY 30€piraHHs BiIIOBITHOT
iH(pOpMallii/eTeKTPOHHUX JOKYMEHTIB, SIKI MICTATHCS Y TAKHX apXiBax.

13. Tlnmari>kHa ycTaHOBa 3a0e3leuye MOXIJIMBOCTI IIOAO BiJHOBIEGHHS iH(OpMaIii 3 apxiBy Ta
BUKOPUCTaHHS iH(pOpMaIlii/eNeKTPOHHUX JOKYMEHTIB y Oy/b-sKUi yac.

VI. OIIUC KOPUCTYBAHHSA HOCIYTAMU TEXHOJIOI'TYHUX OIIEPATOPIB TA YUACTI
HAJABAYA ®IHAHCOBHUX IIVIATIDKHUX ITIOCJIYT
Y IVIATIDKHUX CUCTEMAX

1. Tlmari>kHa ycraHoBa Il 3a0€3IMEUYEHHS OKPEMUX TEXHOJIOTTYHMX (YHKIIH MOXEe 3alydaTh
TEXHOJIOTIYHOTO OTepaTopa IJIATHKHUX MOCIYT Ha MiACTaBl BIAMOBIIHOTO IOTOBOPY 3 HUM, IO Iependayae
HA/IaHHS TEXHOJOTTYHUM onepaTopoM [InaTikHii yCcTaHOBI BiIMOBIAHUX TEXHOJIOTIYHUX MOCIYT.

Jlo TexHOJOTIYHUX (YHKIIIH, SKi 3a0e31evye TeXHOJIOTIYHUI onepaTop Mija Yac HaJaHHS IUIaThHKHUX
HOCIIYT 3 MepeKa3y KOIITIB BiIHOCATHCS, 30KpeMa:

- oOMiH iH(popMaIi€r0 Ta IHIIA TEXHIYHA B3a€EMOJisSA 3 ONEpaTOpaMu IUIATIKHHUX CHCTEM,
PO3paxyHKOBUMH OaHKaMHu IUIATDKHUX CHCTEM, IUIATHHUKAMH, OTPHMyBadaMmu, ekBaiipamu (OaHKamu Ta
HeOaHKIBCBKMMHU ~ HaJgaBadyaMH IUIATDKHUX —IIOCIYT), I1HIIMMH HaJaBadyaMH IUIATDKHAX — MOCIYT-
HOCepeTHUKAMU;

- 00poOyieHHs Ta 30epiraHHs iHGoOpMaii y TUIATDKHUX CHUCTEMax 3a MPaBHJIAMU TAKWX IUIATIKHHX
CHCTEM;

- ¢popmyBaHHs, 00poOKa, mepeaada, oJepKaHHs Ta 30epiraHHs eIeKTPOHHUX TOKYMEHTIB Ta 1HIIOT
1H(dopMalii 3a MIaTHKHUMU OlepalisiMu 3 IepeKa3y KOIUTIB;

- IHII1 TeXHOJIOTT4HI QYHKIT, sIKl € HEOOX1THUMHU JUIsl HAJAaHHS IUIATIKHUX TOCYT 3 IepeKa3y KOIITIB.

2. TexHozoriuHuil omeparop Hece BiNOBINANBHICTh mepen IIIaTKHOIO YCTaHOBOIO 3a 3aXUCT
iHdopmarii, 3axoau iHGopMaliiftHOI Oe3nmeKku Ta JOTPUMAHHS TEXHOJOTIYHMX BHUMOT IIiJI Yac HaJaHHSI
IUTATDKHUX TOCHYT 3 MepeKady KOIITIB 1 3/A1MCHIOIOTHCS CBOIO [iSUTBHICTH BIAMOBIAHO JO BHYTPIIIHIX
JIOKYMEHTIB TEXHOJIOT1YHOTO OrepaTopa, B TOMY YHCII THUX, 110 Oyiu moro/pkeHi HarmioHansHuM GaHKOM
Ykpainu.

3. IInari>kHa ycTaHOBa 3000B’s13aHa 3/11IHCHIOBATH KOHTPOJIb Ta HECE BIAMOBIAAIbHICTD 32 JOTPUMAHHS
TEXHOJIOTTYHUM OIEepaTopoM YMOB Ta MOPSAKY HaJaHHA BIANOBIAHMX nociyr IlnatixkHii ycTaHOBI 3TiHO 3
YKJIaJJCHUMU MK HUIMH JIOTOBOPaMH.

[InarixkHa ycraHoBa 3000B’s3aHa 3AIHCHIOBAaTH KOHTPOJIb HAsBHOCTI BiJIIMOBIIHOTO CTaTyCy
TEXHOJIOTIYHOTO OTlepaTopa Mepe YKIaJaHHSIM 3 HUM JIOTOBOPY.

TexHoznoriunuil oneparop A HagaHHA nocayr [1naTixHii ycTaHOBI MOBUMHEH OyTH BKIIIOYEHHUH 10
Peectpy muatixkHOi iHQpacTpyKTypH.

4. Ilpu 3a0e3neueHH] TEXHOJOTIYHUM OINEepaTOPOM IMPOBEACHHS IUIATLKHMX OIepaliil 3 mepekasy
KOIITIiB, MiJ Yac SIKHX BUKOPUCTOBYIOTbCS EJIEKTPOHHI IUIAaTiXHI 3aco0H, 00poOka iHdopmalii 3a TaKUMHU
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OTIepaIlisiMU, a TaKoX 30epekeHHs, MepeJaHHs JaHWX MO0 EJIECKTPOHHHUX IUIATLKHHX 3ac00iB Ta iXHIX
Jiep KaTeiB, TEXHOJIOTIYHUNA OrepaTop MOBUHEH BiAmoBigaTu Bumoram CtanaapTy Oe3neKkH JaHuX iHAYCTpii
miaThbkHIX KapTok (PCI DSS) Ta iHmmMM BUMOram IiaThKHUX CHCTEM, IMPOXOIUTH BIAIMOBIIHI MEPIOAUYHI
ayJUTOPCHKI TepeBipkH Ta HajxaBaT llmaTikHIA ycTaHOBI JOKYMEHTH PO YCIHIIIHE MPOXOJKEHHS TaKUX
ayJMTIB Ta BIAMOBIIHI cepTH(IKATH BiANOBIAHOCTI BIAMOBIAHUM CTaHAapTaM OC3IEKH.

5. TexHoyOTiYHMI omepaTop:

- 3a0e3Mnedye 3TiTHO 3 MPaBWIAMH BIJNOBIIHUX TUIATDKHUX CHUCTEMH Ta/4d BIAMOBITHO JO YMOB
YKJIQJICHUX JIOTOBOPIB Oe3repebiiiHe Ta sikicHe oO0ciryroByBaHHs [1naTikHoi ycTaHOBH;

- 3a0e3reuye KOH(IAEHIIHHICT 1HPOpMAITii;

- 3a0e31eduye CBO€YacHE BiTHOBJIICHHS HAJaHHS KPUTUYHUX MTOCIYT Y pa3i BAHUKHEHHS HAI3BUYAlHOT
cuTyallii (Y4MHHUKWA Ta OOCTaBHMHHU, IO CTAHOBJIATH 3arpo3y JUisl 0e3MepepBHOCTI AISIIBHOCTI: €KOHOMIYHA
KpHU3a, TEPOPUCTHUYHHUI aKT, IPUPOJIHI KaTacTpodu (3eMIIeTpyc, 3CyB, 00Ball, Celb, IIyHaMi, JTaBUHA, IOBiHb,
cMepH, IocyXa, 3aMOPO3KH, Tp03a, IPUPOIHA TTOXKEkKA), TEXHOTEHH1 KaTacTpodu Ta aBapii (BHOYX, MOXKexa),
MacoBi 3aBOpYLICHHS, 3001 B OCTauyaHHI el1eKTpoeHeprii, KiIOepiHIUACHTH B MIATLKHIN 1HPpacTpyKTypi Ta
kibepaTaku Ha HeT);

- noBigomuisie IlmaTi>kHIA yCTaHOBI MPO MOPYHICHHS CBOET MisUIBHOCTI, IO MOXKYTh BIUIMHYTH Ha
6e3nepepBHICTH HisttbHOCTI yuacHuKiB [1C, omeparopa I1C;

- nmorojukye 3 IIaThKHOIO YCTaHOBOIO Nepe/laBaHHs BUKOHAHHS (DYHKLIN 1HIIOMY TEXHOJIOTTYHOMY
orepaTopy, BiJOMOCTI II0/I0 SIKOTO BHECEHI 0 PeecTpy miuaTixkHOi iHQpacTpyKTypH;

- moBigomisie [ImaTti>kHy yCTaHOBY NMpO BHECEHHS 3MiH IO NPOTPaMHO-TEXHIYHHX 3aco0iB, fKi
TEXHOJIOTIYHUI OIepaTop BUKOPUCTOBYE JUIS HaJJaHHS TOCIYT.

6. Ilmarixkaa ycraHoBa Mae TpaBO OpaTh ydacTh y IUIATDKHHX CHCTEMAax, 3apeecTPOBAHUX
HamionansHum 6aHkoM YKpaiHu.

[Topsmok BeTymy 10 MIIATIKHOI CUCTEMU TOJsATae y BUKOHaHHI [1maTikKHOIO yCTaHOBOIO MpoLIeayp Ta
JTOTPUMAHHSAM TIPABWI, BCTAHOBJICHHX IPAaBUJIAMH IUIATDKHUX CHCTEM Ta JOTOBOpPaMH 3 OIEpaTopaMu
IUIATIKHOT CUCTEMU.

7. BzaemoBigHOCMHM MK [I7aTiKHOIO YCTAaHOBOIO Ta IIATIKHUMHU CHCTEMaMH, OllepaTopaMu
IUTATDKHUX CUCTEM, PO3PaXyHKOBUMH OaHKaMU MIATDKHUX CHUCTEM, TEXHOJOTIYHHMHU OIEepaTopaMu Ta
IHIMUMUA yYaCHUKAaMU CUCTEMHU 3JIIHCHIOIOTHCS BIAMOBIAHO 70 TPaBWJ BIAMOBIAHOI IMJIATIKHOI CUCTEMH,
ydqacHUKOM sikoi [lmarikHa ycraHoBa, Ta JOTOBOpaMHM, YyKiaJeHUMH MK [lnaTixHOIO yCTaHOBOIO Ta
3a3HAYEHUMU CyO’ €EKTaMH.

8. Bumoru po IlmatixkHOi ycTaHOBHM, SIK yYaCHHMKA IUIATDKHUX CHUCTEM, TOPSIKY peecTparii Ta
BHECEHHs1 10 Peectpy miaTikHOI 1H(pacTpyKTypu BiAOMOCTEH MpO Y4YacHHMKA IUIATIKHOI CHCTEMH,
BHU3HAUAIOThCA, 30KpeMa, [1o10’keHHAM Mpo MOpsAO0K 3A1MCHEHHS OBEpCalTy MIIaTLKHOI 1HPPACTPYKTYPH B
Vkpaini, 3aTBep/pkeHuM [locranoBoro IlpaBninag HamionaneHoro 6anky Ykpainu 24.08.2022 Ne 187 Ta
[TonoxkeHHSIM TIPO PEECTpAI0 TIATIKHUX CHCTEM, YYaCHUKIB IUIATIKHUX CHCTEM Ta TEXHOJIOTIYHUX
OIepaTopiB IIATLHKHUX MOCIYT, 3aTBeppkeHuM [loctanoBoro Ilpasninag HaunionanesHOro 6aHKy YKpaiHu Bij
26.09.2022 Ne 208.

9. Omneparop MmIaTiXHOI CUCTEMH 3A1MCHIOE 3arajibHe YNpaBJIiHHSA PU3UKaMM B IUIATIXHIA cucTeMi, 3
MeTo0 3a0e3neueHHs epeKTUBHOCTI 1 6e3nepediiiHocTi pynkuionyBanss [1C, BiIMOBIAHO MPaBHII TUIATIKHOL
CUCTEeMH Ta 3 YpaxyBaHHSAM BHMOI HOPMAaTHUBHUX JOKyMeHTiB HamionansHoro OaHky VYkpaiHwu,
3aKOHOJIaBCTBA YKpaiHM, BIAMOBIAHUX METOJWYHUX PEKOMEHaI po3pobiiennx HamioHamsHuM OaHKOM
VYkpainu. J{71s 311iCHEHHS yTIpaBIiHHS PU3UKAMU CTBOPIOETHCS CUCTEMA YIPABIIHHSA PU3UKAMHU Y TUTATIKHINA
CUCTEMI.

[Tnari>kHa ycTaHOBA CTBOPIOE KOMILJIEKCHY, ICKBaTHY Ta €PEKTUBHY CUCTEMY YIIPABIIIHHS PU3HKAMU,
sIKa BIJIMTOBI/Ia€ TAKUM MPUHIIATIAM:

53



1) epexTUBHICT — 3a0€3MIeYeHHS 00’ EKTUBHOTO BU3HAYEHHS BEJIMUMHU PU3HKIB HaJaBava )i1HAHCOBHUX
MOCTYT Ta MOBHOTH 3aXOJIB IIOJO YNPABIiHHS PU3UKaMHU 3 ONTHMAaJIbHUM BHUKOPHUCTaHHSIM (PiIHAHCOBHX
pecypciB, mepcoHany Ta iHQOopMaIliifHIX CUCTEM IT[0JI0 YIIPABIIiHHS PU3HKAMU;

2) CBOEYACHICTh — CBOEYACHE (HA paHHIN CTajii) BUSBICHHS, BUMIPIOBAHHS, MOHITOPUHT, KOHTPOJIb,
3BITYBaHHS Ta MOM’SIKIIEHHS BCIX CYyTTEBUX PH3UKIB Ha BCIX OpraHi3alliiHUX piBHSX;

3) CTPYKTYpOBaHICTh — YITKUH pO3MOALT QYHKIIIH, 000B’A3KIB 1 TOBHOBA)KCHB 3 YIPABIIHHS PU3UKAMU
Ta BiMOBIIATBHOCTI 3T1IHO 3 TAKUM PO3MOALIOM MK yciMa CTPYKTYPHUMH MiPO3A1JIaMH, TIPALliBHUKAMH Ta
po3MeXyBaHHs (BlIOKpEeMIICHHsI) GYHKIIIT KOHTPOJIIO BiJl 3A1MCHEHHS Omepalii, mo nepeadadac yHUKHEHHS
CHUTYyallii, 3a AKOi OJHa i Ta cama ocoba 3/iiiCHIOE omeparlii, SKi TeHepyIOTh PU3HK, Ta BUKOHYE (PYHKIIi
KOHTPOJIIO 32 HUMH;

4) KOMIUIEKCHICTh — OXOIUICHHSI CHCTEMOIO YIIPaBJIiHHS PU3MKAaMH BCIX BHJIIB JISUIBHOCTI Ha BCIX
OpraHizaliifHUX PIBHAX Ta B YCIX HOTo CTPYKTYPHHX ITiIpO3/iIax;

5) mponopHiHHICTh, aeKBaTHICTh — BIJIMOBIIHICTh CUCTEMHU YIPABIIHHS PU3UKaMU Oi3HEC-MOJEII,
fioro po3mipy, BUJam 311iCHIOBAHOI TiSTIBHOCTI, TPYTIi CYCIIBHOT BaXKIIMBOCTI, KOMIUIEKCHOCTI Ta CKJIATHOCTI
JSITBHOCTI, OTIepaltii;

6) HE3AJICKHICTh — BUKIIFOUCHHS MOKJIMBOCTI BIUTMBY Ha CUCTEMY YIIPaBIIiHHS PU3UKAMH Ta 0ci0, sKi
BiAITOBigaIbHI 3a 1i 341CHEHHS;

7) KOHOIAEHIIWHICTP — OOMEXEHHS IOCTyIy 10 iHdopmarlli, ska Mae OyTH 3axHUIICHOI BiJ
HECAHKIIIOHOBAHOTO O3HAWOMIICHHS.

10. YnpaBninHs Oe3MepepBHICTIO AISUTBHOCTI MIATKHOT iHGpaCTpyKTypH nepeadadae 3a0e3neueHHs
BIJITIOBIJTHOTO piBHSI OOCIYTOBYBaHHS KOPUCTYBAYiB IUIATIXKHOI CHCTEMH HaBIiTh y BUNAJIKY, SKIIO BiAOyBCS
IHIIUACHT B CUCTEMI IT1/1 YaC BUKOHAHHS CTaHJIAPTHOTO PO3PAXyYHKOBOTO TIPOIIECY.

[Inari>xkHa ycTaHOBA, SK YyYaCHUK IUIATDKHOI CHCTEMH TIOBHHHA 3a0€3MEYUTH CIPOMOXKHICTH
CBOEYACHO Ta €()eKTUBHO BUKOHYBATH/HAaBaTH KPUTHYHI OIEpallii/lOCayry B IITaTHOMY PEKUMI TiSUIBHOCTI
IUIATHKHOT iHPPACTPYKTYpH Ta B HAI3BHYANHUX CUTYAIISX.

[Tnari>kHa ycTaHOBa Jist 3a0€31IeUeHHs 0€3MepepPBHOCTI MisITLHOCTI 3ICHIOE HACTYITHI OpraHi3aIiiHi
Ta TEXHIYHI 3aX0/H, 3a0€3MeUyIoul HAIEXKHUA KOHTPOJIb 32 X BUKOHAHHSIM Ta BCTAHOBIIIOIOYHM BIAMOBIIHO
JI0 HUX Y CBOiX JOKYMEHTaX MOps0K 3a0e3neueHHs 0e31epepBHOCTI TisSIIbHOCTI:

1) cTBOpeHHs JeTalbHOI CXEMH KOMIUIEKCY IpOrpaMHO-amapaTHUX 3aco0iB 3  OMHCOM
(GYHKI[IOHATBHOTO MPU3HAYEHHS T B3a€EMO3B 13Ky MOr0 KOMIIOHEHTIB;

2) BU3HAYEHHS MEpeNiKy KPUTUYHO BAXJIMBUX KOMIIOHEHTIB KOMIUIEKCY MHpOTrpaMHO-arapaTHUX
3ac001B Ta JaHUX, NOTPIOHUX JUIS HAJaHHS KPUTUYHUX MOCIYT, 3alIPOBAKEHHSI TIOJITUKU iX pe3epByBaHHS
Ta BIJHOBJICHHS;

3) 3abe3neueHHss poOOTH KPUTHYHO Ba)UIMBHX KOMIIOHEHTIB KOMIUIEKCY MpPOTpaMHO-arapaTHUX
3aco01B JpKepesiaMu 0e3nepeOiiHOTO0 eEeKTPOKUBIICHHS;

4) 3MICHEHHS PE3EPBHOTO KOTMIIOBaHHS 0a3 JaHUX Ta IHIIUX JaHUX, TMOTPIOHUX ISl HAJaHHS
KPUTUYHUX MOCTYT;

5) 3abe3neveHHs] MOHITOPUHTY BCiX KOMITOHEHTIB KOMIUIEKCY MPOTrpaMHO-anapaTHUX 3aco0iB,
peecTparlii Ta aHaJi3y 1HIMJCHTIB, OB’ I3aHUX 13 OPYIIEHHAM Oe3MepepBHOCTI MisIBHOCTI,

6) 3a0e3nedeHHs JOTPUMaHHs BUMOT 3aKOHOJJaBCTBA YKpaiHH y cepi IHTeNeKTyalbHOI BIaCHOCTI Mij
Jac BUKOPUCTAHHS MPOTPAMHOTO 3a0€3MeYeHHsT Ha BCIX KOMITOHEHTaX KOMILIEKCY MPOTPaMHO-arapaTHUX
3aco0iB.

11. Cucrema ympaBiiHHs Kibeppu3uKaMu Ta pusukamu Oe3nexu [1maTikHOT yCTaHOBH, SIK yYacHUKA
IUTATIKHOT CUCTEMH, MIOBUHHA OyTH MOOYI0BaHA HA HAJIEKHOMY PiBHI BIAMOBIIHO JO BUMOT 3aKOHO/IaBCTBA
VYkpainu Ta pekomenpaauiid HamionaneHoro 6anky YkpaiHu, 1o 3a0e3nedyyeTbess B TOMY YHCIT BXKUTTIM
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3aXO0/iB, CIIPSIMOBAHUX Ha 3aro0iraHHs, 0OMEXeHHS BIUITMBY Ta HACHIJKIB Kibep3arpo3, KiOEpIHIIMACHTIB Ta
KibepaTax.

3axo/u 3aXUCTy MAIOTh NiepeadadaT, 30KpeMa:
1) 3axucT iHPOPMALIHHUX PECYPCIB IIATIKHOT iIHOPACTPYKTYPH;
2) 3aXHCT BiJ pU3HMKIB, 110 BUHUKAIOTh YHACIIOK YCTAHOBJICHUX B3a€MO3B’SI3KIB;

3) 3aXMCT KPUTHYHO BAXIUBUX EJIEMEHTIB IJIATDKHOI iHPPACTPYKTYpH 10, MiJ 4Yac Ta MiCiA
BIIPOBA/DKCHHS 3MiH Y JiSUTbHOCTI;

4) 3aXHCT BiJ BHYTPIIIHIX 3arpo3, HKEPEIIOM SKHUX € TIEPCOHA;

5) HaBYaHHS MEPCOHATY 3 MUTAHb KiOEPCTIMKOCTI;

3axo0/¥ 3aXUCTy MalOTh 3a0e31euyBaT, 30Kpema:

1) GesnepepBHe, HafiliHE (DYHKIIIOHYBAHHS Ta TOCTYIMHICTh 1HGOPMAIIHHUX CUCTEM;

2) nuticHIicTh 1HGOpMaIIii, mo 30epiraerbes Ta/abo epeaaeTbes uepes iHpopMalliifHi CUCTEMU;

3) 3axMIeHICTh, KOH(IICHIIHHICTD, IUNICHICTh Ta JOCTYIHICTh JAaHUX, IO 30epiraroThCs Ta/abo
ePeIar0ThCS;

4) BIAMOBIAHICTH AISUTBHOCTI BAMOTAaM 3aKOHO/IaBCTBA Ta MIXXHAPOHUM CTaHIapTaM.
12. [InatixHa ycTaHOBA i1 Yac 3/1iICHEHHS MepeKa3y KOIITIB y TUIATIKHIA CUCTEMI MOXKe:

- oociyroByBatu [Inatauka, a came: 3a0e3meuyBaTH JIMIIE iHIIIFOBAaHHS TUTATIXKHOT oreparlii, B TOi 4ac
AK yKJIaZeHuii qorosip 3 OTpuMyBaueM Mae IHIIUN YYaCHHUK IUIaTIKHOT CUCTEMU;

- o0ciyroByBatn OTpuMyBaua, a came: 3a0e3rneuyBaTH JIMIIC 3aBEPIICHHS TUIATIKHOT onepairii, B TOi
yac K 1HII[II0OBaHHSA MJIaTiKHOT onepaiii [InaTHrkoM 3a0e3neuye HIINI YYaCHUK IIIATIKHOT CUCTEMH.

13. V¥ pa3i obciyroByBanHs [lnaTHuKA Mmija yac 3M1MCHEHHS MEpeKa3y KOIITIB Y TUIATDKHIA CHUCTEMI
[Tnarixnaa ycraHOBa Nepe] iHILIIOBAHHSIM IUIATIKHOI oreparii:

- 3abe3neuye Ilmatnuky (di3uuHiii 0co0i) MoxuBICTH 0O0paHHa OTpuMyBaya 3 MEPENiKy
OtpuMyBadiB, 3apeecTpOBaHMX y IUIATDKHIN cucTeMi, 3 BigoOpakeHHsAM iHpopmanii npo OTpumyBada
(HaliMeHYBaHHS, TOPTOBENILHOI MapKd, Ieperniky ToBapiB/mociayr OTpumyBada), sSKIIO e MependaveHo
NpaBUJIAMH TUIATKHOT CHCTEMU;

- OTPUMYE JI03B1J1/3a00POHY BiJ] IUIATIXKHOI CHCTEMH 010 MOXJIMBOCTI TIepeKa3y KOIITIB Bifl JaHOTO
[Inatauka Ha KOpUCTH 0OpaHoro HUM OTpUMYyBaya, SIKIIO 1€ nepeadadeHo MpaBuiiaM IUIATI)KHOI CUCTEMHU.

[Inari>kHa ycTtaHoBa 1H(OPMYE IUIATIKHY CUCTEMY PO YCIIIIHE 1HILIIOBAaHHS MepeKa3y y CTPOKH Ta
crioco0oM, siKi iepeidadeHi MpaBUIIaMu IJIATIKHOI CUCTEMHU.

VY pa3i obciyroByBanHsi OTpuMyBaua Iij 4ac 3A1HMCHEHHs Tepekasy KomTiB y [limatiHiid cuctemi
[Tnari>kHa ycTaHOBa:

- peectpye OtpuMmyBaua y TIUIATDKHIA CHCTEeMi, Mepefaroud 10 IUIATDKHOI CHCTEMH Iepen
IHILIIOBaHHAM IUIaTIXHOI onepauii iHpopmanio npo OTpuMyBada (HaliMEHYyBaHHS, TOPTOBEIbHY MapKy,
nepernik ToBapis/mociyr OTpuMyBaya), SIKIIO 1€ Tepe0ayeHo MpaBUIaMy TUIATIKHOI CHCTEMHU;

- 3a0e3neuye oaeprkanHs B OTpuMyBaya J03B0TY/3a00pOHU 1010 MOKJIHBOCTI TIEPEKa3y KOIITIB BiJl
[Tnarauka Ha kopucTh OTpUMyBaya Ta Mepeaady Takoro A03BOTY/3a00pOHU 10 MIATIKHOT CHCTEMH, SIKIIO 1€
nepe0aveHo MpaBUIaMH TJIATIXKHOT CUCTEMH;

- iH(bOopMyE€ MIATIKHY CUCTEMY IIPO YCHIIIHE 3aBEPIICHHS IIaTIKHOT onepalii y CTpOKHU Ta criocodom,
K1 epeioayeHi MpaBuiIaMM IUIATIXHOI CHCTEMH.
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14. Sxmo [TnaTikHa ycTaHOBA IT1]T Yac 31HCHEHHS TIEPEeKasy KOIITIB Y IJIATIXHINA CHCTEM1 00CITyTOBY€
mume [lnaTtHuka, TO BOHAa MOBMHHA 3a0€3MEYUTH CBOT 3000B’sI3aHHS Iepe/ iHIIMM YYaCHUKOM IUIATIKHOT
cucreMu (sikuii o6cmyropye OTprMyBaua 3a JaHOO IUIATIXKHOIO OIEPAIli€l0) KOIITaMH Ha PaXxyHKy «2654»
[TnaTixHOT yCTAaHOBU B pO3paxyHKOBOMY OaHKY IUIATKHOI CHUCTEMH.

Sxmo IInari>kHa ycraHoBa mija 4ac 3AiHCHEHHS MepeKa3y KOIITIB y IUIATLKHIA CHCTeMi 00CIyroBye
mume OTpuMyBaya, TO BOHa MOKe OTPUMATH KOLITH Ha 3a0€311e4eHHs TAKOro epeKasy BiJl IHIIOI0 yYaCHUKA
wiaTkHol cuctemu (sikuii obcmyroBye IlmatHuka 3a JaHMM MEpeKka3oM) Ha paxyHOK «2654y IlmarixuOoi
YCTQHOBH B PO3PaxXyHKOBOMY OaHKY IIATIXHOI CUCTEMH.

15. BianoBigHO 10 yKJIaJeHHX JOTOBOPIB 3 yYaCHHKAMHM IUIATLKHOI CHCTEMH OINEpaTop IUIaTiXHOI
CHUCTEMH Ha TiAcTaBi iH(opMalii mpo 3idCHEHI IJIaTDKHI omepamii 4yepe3 IUIaTiKHY CHCTEMY TOTYeE
JOKYMEHTH JIJIs IPOBEJICHHS pO3paxyHKiB. Po3paxyHKH 3a IUIaTKHUMH ONEpaIlisiMH MOXKYTb 3/IIHCHIOBAaTHUCS
4yepe3 pO3paxyHKOBUN OaHK IUIIXOM B3a€EMO3ATIKY 3yCTPIYHHX 3000B’s3aHb MK YYaCHUKAMH TUIATDKHOI
CHCTEMH Ha MiICTaBl KJIIPUHTOBUX BUMOT .

16. InaTtixkHa ycTaHOBA MOJKE JIIATH SIK HEMIPSIMUAN YYaCHUK MiKHapoaHoi ruiatixHoi cuctemu (MIIC)
I1iJT 9ac:

- IepeKasy KOIITIB, K iHiIitoeTbes [InaTHrkoM 3 Bukopuctanusm EI13;
- IepeKasy KOIITIB, SIKMH 3aBEPIIY€ETHCS MUIIXOM 3apaxyBaHHs komTiB Ha EI13 OtpumyBaua.

3a3HayeHl Iepeka3d KOIITIB 3IMCHIOIOTHCS 3a IMpaBUJIaMHU, IMPOIEAypaMUu Ta TEXHOJIOTIE
BignoBigHOoi MIIC Ta BBakaroThCs 31ilicHeHNM y BiamosiaHid MIIC.

[Tnari>kHa ycTaHOBa MOXKE HE TiepefaBaTH iH(OpPMAIliI0 PO Taki rmepekazu (MOKe HE PeeCTpyBaTH
nepekasu) y Oynp-skiil iHmid [lnatikuid cuctemi, HiX usgs MIIC, y BuUmagkax KOJM KIIPUHT 3 1HIIUMU
Ha/laBa4aMu TUIATOKHUX nocyr [1natixkHiil yctaHoBi He moTpiOeH.

[TpaBunamu MIIC (Visa International Ta MasterCard) He nepen6aueHo BIAKPUTTS paXyHKiB HEMIPSIMUM
ydacHHKaM (HeOaHKIBCHKHUM IUIATKHUM YCTaHOBaM) y po3paxyHKoBUX Oankax mux MIIC.

[TnariHa ycTaHOBa i 4ac BUKOHAHHS IUIATDKHHUX OMNepariil y skocTi HenpsMoro ydacHuka MIIC
BUKOPHCTOBYE OY/Ib-SIKHIA CBiif pO3paxyHKOBUH paxyHOK, BIAKPUTHH B Oyab-KoMy OaHKY YKpaiHu.

O60B’s130k 3apeectpyBatu Ilnarikny yctanoBy y HamionanbHoMmy 06aHKy YKpaiHM SIK HENPSIMOTO
yuacuuka MIIC mnoxmajgaeTscs, BIAMOBITHO 10 3aKOHOJaBCcTBa, Ha EkBaiipa abo OaHKa-mocepepHUKa 13
3apaxyBaHHs KOIITIB Ha €JIEKTPOHHI IUIaTIKHI 3aco0u, skl € npsmumu ydyacHukam MIIC, micns yknaaeHHs
BIJIMOBITHOTO 1I0oroBopY 3 IlnaTixkHOI0 yCTaHOBOIO.
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VII. OIIUC NOPAAKY IH®OPMYBAHHS KOPUCTYBAYIB ®IHAHCOBUX IIJIATI)KHHUX
HOoCJIYT ITPO NPU3YIIMHEHHA/ITPUITMHEHHSA HAJAHHA PIHAHCOBUX IIVIATIZKHUX
MNoCJayr

1. [lnatixkHa  ycTaHOBa iHpopmye KOPHUCTYBaviB TJIATIKHUAX MOCITyT po
NPU3YIUHEHHS/TIPUITUHEHHS HaJaHHA (PIHAHCOBUX IUIATLKHUX MOCIYT 332 HassBHOCTI MiJCTaB, y CHOCIO Ta y
CTpPOKH, Tiepe0aveHi JOroBOPOM PO MepeKa3 KOUITiB Ta/ado YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

2. Y BUNAJKy TUMYacOBOTO NMPU3YNHHEHHS HAJaHHA (IHAHCOBUX IUIATLKHUX MOCTYT 3 MepeKasy
KOINTIB 3 TEXHIYHUX MPUYUH (MPOBECHHS PETIaMEHTHUX TEXHIYHMX pOOIT) UM 3 iHIIUX MijacTaB, [martixxaa
ycTaHoBa iHQOpMye KOPUCTYBadiB (PiHAHCOBUX TUIATIKHUX TOCTYT PO TUMYACOBE MPU3YIIUHEHHS HATaHHS
BIJIMOBIIHUX TOCIIYT MIJISXOM pO3MillieHHs iH(popMallii Ha BIIaCHUX BeOcanTax.

3. IlnatikHa ycTaHOBAa MPOTATOM TPHOX POOOYMX [HIB 13 JHS OTPUMAHHS IOBITOMJICHHS
HamionanbHoro 6anky YKpaiHu mpo MpUIIMHEHHS aBTOpH3alii AisuibHOCTI [1naTikHo1 ycTaHOBHU 3 HagaHHS
BCiX a00 okpemMux (iHAHCOBUX IUIATDKHUX TOCIYT 3000B's3aHa ONPWIIOAHUTH Ha BJIACHUX BeOcalTax
iH(pOpMaIlifO PO MPUIMHEHHS AISTIBHOCTI 3 HaJaHHs BCiX a00 OKpeMUX (hiHAHCOBUX IUIATIKHUX MOCIYT.

[Inari>kHa ycraHoBa 13 JaTH OTpUMaHHs mMoBigomieHHs HarionanpbHoro Oanky YkpaiHu mpo
MPUITMHCHHS aBTOPHU3allii HOro MISUTBHOCTI 3 HagaHHS BCiX a00 okpeMux ()iHAHCOBUX IUIATIKHUX TOCTYT
BTpauae MpaBo YKIAJaTU HOBI IOTOBOPH 3 HaJaHHA (HIHAHCOBUX IUIATDKHUX IMOCIYT Ta/abo MpOAOBKYBATU
CTPOK il YKJIAZICHWX JOTOBOPIB MpO HagaHHS (PiHAHCOBOI IUIATIXKHOI MOCIYTH, Ta/ab0 BHOCHTH 3MIiHH IO
YKJIaIeHUX JOTOBOPIB, SIKI MPU3BOJATH [0 30UIbLIEHHS 3000B's3aHb, NPOTE MPOJOBKYE BUKOHYBATU
HEBUKOHAaH1 3000B'I3aHHS 32 YKJIAJCHUMHU TOTOBOPAMH TPO HaMaHHs (HIHAHCOBUX IIATIKHHUX IOCIYT J0 1X
MOBHOT'O BUKOHAHHSI.

4. YV punajakax, nepeadoadeHux 3akoHoMm YkpaiHu «IIpo 3amoOiraHHs Ta MPOTHAIIO Jieraiizamil
(BIIMHBAHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHHUM IUISXOM, (DiHAHCYBaHHIO TEPOPU3MYy Ta (piHAHCYBAHHIO
PO3MOBCIO/IKEHHST 30p0i MacoBOr0 3HUILEHH», [lnaTixHa ycTaHOBa SIK Cy0’€KT MEPBHUHHOTO (DiHAHCOBOTO
MOHITOPUHTY MOKe 03 TOIEepeaHbOro MonepekeHHs (iHPpOopMyBaHHS) KOPUCTyBayda IUIATIKHUX TOCITYT
BIIMOBHUTHCS BiJl IpoBeZeHHs (iHAHCOBOI omepallii, BiIMOBUTHUCS BiJ MpoBeAeHHS (iHaHCOBOI omeparii y
pasi:

- SIKIIO 3/11HCHEHHS 11eHTUdiKalii Ta/abo Bepudikallii KIi€HTa, a TAKOK BCTAHOBJICHHS JJAaHUX, 110
JAI0Th 3MOT'Y BCTAHOBHUTH KIHIEBUX OeHediliapHUX BIACHUKIB, € HEMOXJIMBUM abo0 SKIIO y cy0’ekTa
NEPBUHHOIO (PIHAHCOBOT'O MOHITOPUHTY BUHMKAE CYMHIB CTOCOBHO TOT'O, 1110 0CO0a BUCTYIA€E BiJl BIACHOTO
IMEHI;

- BCTAHOBJICHHSI KJIIEHTY HEMTPUMHITHO BUCOKOTO PU3UKY 200 HEHAJaHHS KIIIEHTOM HEOOX1THUX JJIst
3/IHCHEHHS HAJIS)KHOT ePEeBIPKU KIII€EHTA JOKYMEHTIB UM B1IOMOCTEH;

- MOJIaHHS KJIIEHTOM YU HOTO MPEJCTABHUKOM CYyO’ €KTY MEPBHUHHOTO (hiHAHCOBOTO MOHITOPUHTY
HEJI0CTOBIpHOI iH(opMalii abo momanHs iH(OpMaIli 3 METOIO BBEJICHHS B OMaHy CyO0’€KTa MEPBUHHOIO
(iHaHCOBOTO MOHITOPHUHTY;

- BHSBIICHHS Yy TOPSJIKY, BCTAHOBJICEHOMY BIJIIOBIIHUM CY0’€KTOM JepXaBHOTO (hiHAHCOBOTO
MOHITOPHHTY, 10 OaHK a0o iHIIa (piHAHCOBA YCTAHOBA, 3 IKOIO BCTAHOBJIEHI KOPECIIOH/IEHTCHKI BIJIHOCUHH, €
06aHKOM-000JIOHKOIO Ta/ab0 MiITPUMY€E KOPECTIOHIEHTChK] BITHOCHHHU 3 6aHKOM-000JIOHKOI0;

- SIKITO 3/[ICHEHHS 11eHTHdiKaIii ocoOu, Bl IMEeHI a00 B IHTEepecax sKOi MPOBOAUTHCS (IHAHCOBA
orepallis, Ta BCTAaHOBJEHHSA 1i KiHIEBOro OeHediliapHOro BIAacHUKAa abo0 BHUTOA00JEpXKyBadya
(BuromoHadyBaya) 3a (hiHAHCOBOIO OIEPAII€I0 € HEMOKIUBUM.

[Tnari>kHa ycTaHOBa SIK Cy0’€KT MEpBUHHOrO ()iIHAHCOBOI'O MOHITOPUHTY Ma€ MPaBO BIAMOBHUTHUCA
BiJ] MPOBEJICHHS M1A03p1s101 (PiHAHCOBOI omeparii.
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[TnaTiHa ycTaHOBA SIK Cy0’ €KT MEPBUHHOTO (DIHAHCOBOT'O MOHITOPHHTY 3000B’s13aHa HETalHO, 03
MOTIEPETHHOTO TOBIJOMJICHHS! KJIi€HTa (O0COOM), 3aMOPO3UTH aKTHBH, IOB’S3aHI 3 TEPOPU3MOM Ta HOro
(dbiHaHCYBaHHSM, PO3MOBCIOKEHHSIM 30p0i MacOBOTO 3HUIIICHHS Ta HOTO ()iHAHCYBaHHSIM.

[TnaTixHa ycTaHOBa SIK Cy0’€KT MEPBMHHOTO (DIHAHCOBOT'O MOHITOPHHTY, IO 3/IHCHIOE abo
3a0e3mneuye 3/1iliCHeHHs (P IHAHCOBHX OTIepalliid, Ma€ MPaBo 3yMUHUTH 3/A1HCHEHHS TAKUX OTIEPaLliii, IKIIIO BOHH
€ TI03pITUMH, Ta 3000B’I3aHUI 3YITMHUTH Taki (JiIHAHCOBI oreparlii y pa3i BAHUKHEHHS MiA03pH, 1110 BOHU
MICTSITh O3HAaKM BYMHCHHS KPUMIHAJIHHOTO IPABOMOPYIICHHS, BH3HAUYEHOTr0 KpHMiHAIBLHUM KOJEKCOM
VYkpainu.

5. [InarixHa ycTaHoBa Mija yac HAaJaHHS MOCIYT 3 MepeKa3dy KOWITIB 3000B’s3aHa BIAMOBIATH Y
3MIMCHEHHI TUIATDKHUX Olepalliidi CaHKIIIHHUM oco0aM y BHUIIaJKax, nependadeHux 3akoHoMm Ykpainu "lIpo
caHkii".

6. Takox, [lnatixkHa ycraHoBa MOXe MPU3YIMHUHATH/TIPUIHMHATH HalaHHS (PIHAHCOBUX IIATIKHUX
HOCJTyT KOPUCTYBavaM IUIATHKHUX TOCIYT Y TAaKUX BUIAJIKaX (&€ He BUKIIOYHO):

- MPOBEJICHHS TJIAHOBUX MPODIIAKTUYHUX POOIT, YCyHEHHS BUSIBICHUX 300iB 200 HEIOIKIB;

- 3 IPUYMUH, Yepe3 sAKi 3MIHCHUTH MepeKa3 KOIITIB 3a Ha/IaHOI0 KOPUCTYBAUYEM IJIATIKHUX MOCITYT
iH(opMartiero (po3mopsHKEHHSIM ) HEMOXKITUBO;

- SKIIO TMepeKa3 KOIUTIB HE BiAMOBiJIa€ BCTAHOBICHUM OOMEXKEHHS HIOJ0 CyMU a0o0 I1HIIUM
KPHUTEPISIM BIJIIOBITHO JI0 IOTOBOPY PO MepeKa3 KOUITiB,

- mepea0aYeHuX HOPMATUBHO-TIPABOBUMH akTamu HarioHanbHOro 6aHkKy YKpaiHu, B TOMY YHCIHI
[TonoxxeHHAM TpO 3IiHCHEHHS YCTaHOBaMH (DiHAHCOBOTO MOHITOPUHTY, 3aTBeppkeHMM [locTaHOBOO
[Ipaeninns Hamionansaoro 6anky Ykpainu Big 28.07.2020 Ne 107;

- sxmo [InatikHa ycTaHOBa OTprMaia JOKYMEHTH/TIPUITICH TOBHOBAKHUX JICPKAaBHUX OpPIaHiB, sKi
3a00pOHSIOTH 37iicHeHHs (piHaHcoBHX omneparlii [Tmaraukom/OTpumMyBauem abo Ha X KOPUCTH;

- sikio cyma vapmkOekiB (Chargeback) 3a Oynb-sikuid KajieHAapHUN MiCSIb IEPEBUILY€E TICBHUI
BIJICOTOK BiJl 3araJIbHOi CyMH IUIATDKHUX ONepariid, MpUHHATAX Ha KOPUCTh KOPUCTYBava IUIATIKHUX MOCTYT
(ToproBusi, HafmaBava piHAHCOBUX TIOCIIYT);

- SIKIIO0 CyMa MPOCTPOUCHOI 3a00pPrOBaHOCTI KOPUCTYBaya IUIATHKHUX TOCHyT nepen [lnarixHoro
YCTaHOBOIO TMEPEBUINYE BIAMOBIAHUNA PO3MIp 1 CTPOK ii moramieHHs, BCTAHOBIIEHI JOTOBOPOM TPO TepeKas
KOIIITIB;

- SIKIII0 KOPUCTYBay MIATHKHUX MOCIYT Tpy0o ab0 cCUCTEeMaTHYHO MOPYIIY€E YMOBH JOTOBOPY MPO
nepeKas KOIITiB;

- SKIIO B JISUIBHOCTI KOPUCTYyBaya IJIATLKHUX IOCIYT € O3HAaKM IIaxpaiicTBa ab0 HE3aKOHHOI'O
(3a00poHEHOTr0) BUAY AIAIBHOCTI, a00 SKIIO AISUIBHICTH KOPUCTYBaya IJIATKHUX MOCTYT 3aBJA€ IMIKOIH
pentyTantii [InaTixkHOT ycTaHOBH/€KBalpa/TNIaTI>KHOT CUCTEMU;

- SKIIO JABUIBHICTD KOPHCTyBauya IUIATDKHUX TOCIYT 3 MPOAaKy/BUKOHAHHS/HaJlaHHS
TOBApiB/pOOIT/IIOCTYT, HAa KOPHUCTh SKOTO IHILIIOETHCS IUIATIXKHA Olepalis, MoTpedye cremiaabHuX
JI03BOJIIB/NIILIEH31M 3a BIJACYTHOCTI MiATBEPAKEHHS HASBHOCTI TaKMX JIO3BOJIB/MILEH31H y KOpHCTyBada
IUTATIKHUX MTOCIYT;

- axmo Toprosenp, HagaBau (PIHAHCOBUX TMOCIYT MPOBOJUTH JISJILHICTh BIAMIHHY BiJ] 3asBJICHOI
[InatixHii ycTaHOBI Mepe]] BCTAHOBJICHHSIM/TIIJ] 4ac JIIJIOBUX BiTHOCHH.
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VIIL. 3AIIOBITAHHSA TA MPOTHUIA JETAJIBALIT (BIIMUBAHHIO) 10XO/IIB,
OJEPKAHUX 3JIOYMHHUM HIJIAXOM, ®PIHAHCYBAHHIO TEPOPU3MY TA
®IHAHCYBAHHIO PO3IOBCIOI)KEHHS 35POI MACOBOI'O 3HUIIIEHHS

YcranoBoro 3 MeToro 3aiiicHeHHs GyHkiii moao [IBK/®T, y ToMy ducii BUSBICHHS TOPOTOBUX Ta
MiJO3pIMNX TUIATIKHUX ONepalliid, BCTAHOBIIOIOTHCS BHUMOTH, IO € OOOB’S3KOBUMH JO0 BHKOHAHHS
mpaliBHUKaMyd Y CTaHOBH. YCTaHOBa 3a0e3leuye 3MIMCHEHHS IUIATIXKHOI omeparlii BIAMOBIAHO 10 BHUMOT
BHYTPIIIHIX TOKyMeHTIB 3 nutanb [IBK/®T, npaBun po6OTH MIATIKHUX CUCTEM, 3aKOHOJIABCTBA Y KpaiHU 3
nutadb [IBK/®T ta pexomenpaniii FATF mono omiHku pu3MKiB, 3aX0J1iB HAJIEKHOI MEPEBIPKU KITIEHTIB,
30epexeHHs JaHUX, epeKa3iB KOIITIB, BUSBJICHHS 1 HaAaHHS MOBIJOMJICHb PO Mi03pLii omepartii.

VYcraHoBa BIJNOBIJHO /10 3aKOHOJABCTBA 3aTBEPUKYE BHYTPIIIHI JOKYMEHTH (TpaBWiia, IIpOrpamu
METOAMKH, TOPSJIKA TOIIO) IIOJ0 NPOBEAEHHS MEPBUHHOTO (DIHAHCOBOIO MOHITOPHHTY, B SKHX
BHU3HAYAIOTHCS, 30KpeMa, MopsaAoK Bepudikaiii, imeHTHdIKaIi KOPUCTYBaviB, SKi 3MIHCHIOIOTH 1HIIIIFOBAHHS
IUIATDKHOT omeparii, 3aXoAu iX HaJeKHOI/CIIPOIIEHOT/TIOCHIICHOI MEPeBIPKU Ta TOPAJOK BHSIBICHHS
MOPOTOBUX Ta/ab0 MiAO3PUIMX IUIATLHKHUX OIepallii, 10 MiIAraTh (piHAHCOBOMY MOHITOPHUHTY Ta SIKi
MOXYTb OyTH IOB’s13aHi, MaTH BiTHOLIEHHs a00 MpU3HAYaTUCS U151 (PiHAHCYBAaHHS TEPOPU3MY, (PiHAHCYBaHHS
PO3MOBCIOAKEHHSI 30p0Oi MACOBOI'O 3HUIIIEHHS.

VYcraHoBa BCTaHOBIIOE JiJIOBI BIAHOCHMHM 3 KOPUCTyBadaMu Ta/ab0 Hajgae (iHAHCOBI IJIATIXHI
MOCITYTH JIMIIE MICIis MPOBEICHHS 3aXO/1B HaJIeKHOI MepeBipKH, B TOMY 4HCIi Bepudikaii, ineHTudikarii
0co0M KOpHCTyBaya Ta BXKUTTS IHIIWX 3aXOJiB BiANOBIAHO 0 3aKOHOJABCTBA, SIKE€ PETYJIIO€ BiIIHOCHHH Y
ctepi [IBK/DT.

Haiexxna nepeBipka 3/1iiCHIOETBCS B pasi:

- BCTAaHOBJICHHS AUIOBHUX BIIHOCHH 3 OTPUMYyBadaMH - Cy0’€KTaMH rOCIOIapIOBAHHS;

- HassBHOCTI T103pH;

- 3/1IiiCHeHH Tiepeka3iB 0e3 BIIKPUTTS paxyHKa Ha cymy, 1o gopiBHioe un nepesuinye 400 000,00
TpH;

- BUHUKHEHHSI CYMHIBIB Y JOCTOBIPHOCTI YM MOBHOTI paHillle OTPUMAHUX 1IeHTU(IKALINHUX JaHUX
KJIIEHTA;

- 3aJIe)KHO B1J PiBHS PU3UKY MPOBEACHHS IUIATDKHOI omepalii y pasi mpoBeJeHHS KIIIEHTOM KUTBKOX
¢diHaHCOBUX omeparliif, 0 MOXXYTb OyTH IOB’sA3aHI MiX CO0O, Ha 3arajibHy CyMmy, IO JOPIBHIOE a0o
nepesuirye 400 000,00 rpH.

Inentudikaris ta Bepugikamisi KIIieHTa — Cy0’ €KTa TOCTIOIapPIOBAHHS 3/1IHCHIOIOTHCS JI0 BCTAHOBJICHHSI
TTOBUX BiIHOCHH, BYMHEHHS MPaBOYMHIB MPOBeAeHHS (piHAHCOBOI omeparlii (y BHIagKax, mepeadadyeHux
3axonom npo [IBK/®T).

YcTaHoBa BIAMOBIIHO 10 3aKOHOJABCTBA 3000B’s3aHa Ha MiJcTaBl OQIMIHHUX JOKYMEHTIB abo
iH(popmatii, oTpuMaHoi 3 oimifHUX Ta/ab0 HAaIIMHUX JKEpes, 3A1MCHIOBaTH BepuQiKalito KiieHTa (ioro
npenctaBHuka). OdimilHi JOKyMEHTH MatoTh OyTH YNHHUMHU (A1MCHUMI) HA MOMEHT iX MMO/IaHHS Ta BKIIOYATH
BC1 HEOOX1/1H1 1IeHTU(IKaLIHHI JaHi.

VYcraHoBa 3 METOI0 BUKOHaHHS BUMOT 3aKkoHo/aBcTBa y cdepi [IBK/DT, 3abe3neuye:

- HasBHICTh y IUIATDKHUX IHCTPYKISAX YCIX HEOOXIJHHUX TMOJIB JUIsl BHECEHHsS iH(popmauii mpo
IUTaTHUKA Ta/abo OTpUMyBaya repekasy;

- CYNpPOBO/KEHHSI IUIATDKHUX Omepaliil 000B’I3K0BOIO 1H(OpMalli€lo Ipo MIaTHUKA 1 OTpUMyBada
KOIIITIB;

- 3aMPOBAJKEHHS HAJIEKHMX 3aX07[1B MOHITOPHHTY HasBHOCTI 000B’A3KO0BOI 1H(opMallii Mpo MiIaTiKHY
Olepallilo Ta BUSABJIEHHS ii PEKBI3UTIB, 3alIOBHEHHX 13 BUKOPHUCTAHHSIM CHUMBOJIIB, Kl HE JONMYCKAaIOThCS
3aKOHOJIaBCTBOM/IIPABUJIAMHU BiJMOBIHOI INIATIKHOI CUCTEMHU 3 BUKOPUCTAHHSM SIKOT BUKOHY€TBCS MIEpeKas;

- po3po0JIeHHs 1 3aCTOCYBaHHS €(PEKTUBHUX PHU3UK-OPIEHTOBAHMX MPOLELYp 13 METOI0 MPUHHSATTA
pillIeHHs [IOA0 MPOBEJCHHS, 3yIMHEHHS, BIAXWICHHS MEpeKa3iB KOIITIB, Y SKUX BiACYTHA iHpoOpMaLlis Mpo
IUIaTHUKa Ta/abo oTpuMyBauya abo sIKI 3allOBHEHI 3 BUKOPUCTAHHSIM CHMBOJIIB, L0 HE JOMYCKAIOTHCA
IpaBUJIaMH BIAMOBIIHOI IJIATI)KHOT CUCTEMH 3 BUKOPUCTAHHSM SIKO1 BUKOHYEThCS MEPEKas;

- iHpopmyBanHs HarmionansHoro 6anky Ykpainu npo iHmux CIIOM, sxi HeolHOpa30BO HE HAJAIOTh
iH(popMalliio Ha 3aIHT PO MJIATHUKA Ta/abo OTpUMyBaya IepeKasy KOIITIB.

BincyTHicTio iHpopMalii mpo IiaTHHKa Ta/abo OTpUMyBada MepeKasy — BBAXKAETHCS BIACYTHICTh
HEeoOX1HOI iH(opMaIlii, 110 BUMAraeThCs y BUIA/IKaX, BU3HAYEHUX 3aKkoHOoaBcTBOM Ipo [IBK/DT, 30kpema:

59



- iHdopMmaris Tpo TIaTHUKA (1HIMiaTopa MUIaTKHOI omepartii):

a) ¢izmuny ocoOy (¢izuuny ocoOy - migmpuemus, ¢izudHy ocoly, sKa NPOBATUTH HE3AJICIKHY
npodeciiiny IisIbHICT) - TPI3BHUINE, IM’s Ta MO OaTbKOBI (3a HAsBHOCTI), HOMEp paxyHKa, 3 SKOTO
CIHCYIOTHCSI KOIITH/YHIKaIbHUM HOMEp EJEKTPOHHOTO IIATiKHOTO 3aco0y (y pasi iHILiIOBaHHS IJIATIKHOL
orepailii 3 BUKOPUCTaHHSAM €JIEKTPOHHHMX IUIATLKHHUX 3ac001B), a B pa3i BIICYTHOCTI paxyHKa - YHIKaJIbHUN
00mikoBUit HOMep PiHAHCOBOT Omeparlii, SKuii 1a€ 3MOTY 3AIMCHATH BIJICTeKEHHS omepallii (Jai - yHIKaTbHUI
00JikoBUi1 HOMep (hiHAHCOBOI omepairii), Miciie MpokuBaHHsA (a0 Miciie epedyBaHHs B YKpaiHi (i3ndHOl
0co0u - pe3uIeHTa YM MicIle TAMYAcoBOTro nepedyBaHHs (i3UYHOT 0COOH - HEpe3UuIeHTa) ab0 HOMEp Ta Cepito
(3a HasIBHOCTI) MacropTa rpoMaasiHuHA Y Kpaiau (a0o 1HIIIOT0 JOKYMEHTA, 110 MTOCBIIIY€E 0CO0Y Ta BiMOBITHO
710 3aKOHO/IaBCTBA YKpaiHU MOKE€ BUKOPHCTOBYBATHUCS HA TepUTOpii YKpaiHU [UIsl YKIIQJAEHHS MIPaBOYMHIB),
abo peecTpaliitHuil HoMep 00JIIKOBOT KapTKH TUIATHUKA MOAATKIB, a00 ATy 1 MiCIie HapOKEHHS;

0) ropuu4aHy 0co0y - MOBHE HATMEHYBaHHS Ta MICII€3HAXO/KCHHSI 200 11IeHTU(DIKAIITHIIA KOJT 3T1THO
3 €IMHUM JCP)KaBHUM PEECTPOM ITAMPUEMCTB Ta OpraHi3aiii YKpaiHu/peecTpamiitnuii (00J1iKOBUI) HOMED
IUTaTHUKA TMOJATKIB Ta HOMEpP paxyHKa, 3 SIKOTO CIHCYIOThCS KOIITH/YHIKAQIbHUH HOMEp EIEKTPOHHOTO
mIaThbkKHOro 3aco0y (y pasi iHIIIIOBaHHS TUIATDKHOI oreparlii 3 BUKOPUCTAHHSIM €JIEKTPOHHUX IUIaTIKHUX
3ac00iB), a B pasi BIACYTHOCTI paxyHKa — YHIKaJIbHHUIA 001IKOBUN HOMED (hiHAHCOBOI omepartii;

B) TpacT abo iH1Ie MoAiIOHE MPaBOBE YTBOPEHHS - TOBHE HAMEHYBaHHSI Ta MICII€3HAXO/PKCHHSI, HOMED
paxyHkKa, 3 SIKOTO CHHUCYIOThCSl KOIITH, a B pa3i BIIICYTHOCTI paxyHKa — YHIKaJbHHNA OOJIKOBHIA HOMEp
(diHAHCOBOI omeparrii;

- iH(hopMaIli€ro PO OTPUMYBaUa 3a IJIATHKHOO OIEPAIi€lo:

a) ¢izuuny ocoOy (PizuyHy ocoOy - miampuemus, (Qi3udHy ocoOy, siKa MPOBATUTh HE3AIECKHY
npodeciiiHy AisIBHICTD) - Tpi3BHINE, iM’S Ta MO OaTbKOBI (32 HASABHOCTI), HOMEp paxyHKa, Ha SKHUM
3apaxoBYIOTHCS KOIITH/yHIKATbHHUI HOMEP €JIEeKTPOHHOTO IJIATIKHOTO 3ac00y (y pa3i NpOoBEACHHS IUIATIHOT
orepaniid 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO TUIATIKHOTO 3ac00Y), a B pasi BiICYTHOCTI paxyHKa - YHIKaIbHUH
00JikoBUi HOMep (hiHAHCOBOI omeparii;

0) ropuauuHy ocoOy - TIOBHE HallMEHYBaHHS Ta HOMEp paxyHKa, Ha SKHH 3apaxOBYIOTHCS
KOIITH/YHIKaJIbHUIT HOMEpP €JIEKTPOHHOTO IUIATIKHOTrO 3aco0y (y pas3i MpoBedeHHS IUIaTiKHOI omeparii 3
BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATIKHOTO 3ac00Y), a B pa3i BIICYTHOCTI paxyHKa - YHIKQIbHUI 00JIKOBHIA
HOoMep (piHaHCOBOT oreparlii;

B) TpacT abo iHIIe moi0He MpaBOBE YTBOPEHHS - MOBHE HAWMEHYBAaHHS Ta HOMEp paxyHKa, Ha SKHHA
3apaxoBYIOTHCS KOIITH, a B pa3i BIICYTHOCTI paxyHKa - yHIKaJIbHHUI 00J11KOBUN HOMEp (iHAHCOBOI omepariii.

HenoBHoro iHpopMamiero mpo IUIaTHHKA Ta/ad0 OTpUMyBadya BBAXKAETHCS YAaCTKOBA BIJCYTHICTB
HEeoOX17HOi 1H(popMallii Mpo IUIaTHUKA Ta/abo OTpUMyBaua MepeKasy, 10 BUMAraeTbcs y BUIIE3a3HAYEHUX
BUTIQ/IKAX.

be33micToBHOW0 iH(OpMali€l0 Mo IUIaTHHKA Ta/abo0 OTpHMyBada BBa)KAIOTHCS BMIAIKU SKIO Y
BIJIMOBITHUX TOJISIX, JI€ MAa€ MICTUTHCS HEOOX11Ha 1H(OpMAIIis PO TUIATHUKA Ta/abo OTpUMyBaya Mepekasy,
3a3HayeHa iH(popMallis, sKa HEe Ma€e CEHCy Ta/abo 3amoBHEHA K HaOlp BUIAJKOBUX CHUMBOJIB (HaNpHUKIAL,
"xxxxx" a0o "ABBI'/["), a0o sik c;10BO (CJI0BOCIONyUEHHS), 1110 HE MOKE BBAXKATHUCA IaHUMU IIJIaTHUKA Ta/abo
OoTpUMyBaua Iepekasy (Hampukian, "iHmi", "Mii KiieHT"), HaBiTh SKIIO Taka iH(poOpMallis 3alOBHEHA 3
BUKOPHCTAHHSAM CHMBOJIIB, 1110 JJOTTYCKalOThCS MPaBUJIaMHU BIOBIAHOI IIATIXKHOT CHUCTEMH.

[Ipouieypu MOHITOPUHTY TIepeKa3iB KOIITIB, sIKi peani3oBaHi B Y CTaHOBI, 30KpeMa 3a0e3Meuy0Th:

- BUSIBJIGHHS BUIIAJIKIB BIICYTHOCTI iH(opMallii, HemoBHOI 1H(opMallii Ta 6€33MiCTOBHOI 1H(OpMAIIii;

- JAI0Th 3MOT'Y MO€IHYBATH OHJIAWH-MOHITOPUHT 1 MOJJAJIBIINIA MOHITOPUHT MepeKa3iB KOIITIB;

- HeraiiHe 1H(pOopMyBaHHS YIOBHOBAKEHOTO MpalliBHUKA Y CTAHOBU PO 301r 3 1HAUKATOpaMU OHJIAWH-
MOHITOPHUHTY 1H(OpMaIlii PO IUIaTHUKA / OTPUMYyBaya MepeKasy KOLITIB.

Y CcTaHOBOIO MEPIOAMYHO MEPETIIAAI0ThCs HANAITYBAaHHS aBTOMATH30BaHUX MPOTPAMHHUX MOIYJIB,
110 3/1iHCHIOIOTh MOHITOPUHT IepeKa3iB KOILITIB, 1010 aKTyaJbHOCTI MEPENiKy CIiB (CIOBOCIOIYUYEHb), 1110
BUSBIISIIOTHCS K BUMAIKH 0€33MICTOBHOI 1H(popMaIlii, Ta 3a0e3MeuyroThCsl HOro akTyallbHICTb.

VY Bumajaky 3A1HCHEHHs Mepeka3y KOIITiB 3 BukopuctanHsM EII3 nis omnatu ToBapiB 4M MOCHYT,
norameHHs 3a00proBaHOCTI 32 KPEITUTOM, MPOIEHTIB 32 KPEIUTOM TOIIO, TO Y CTAaHOBOIO 3aCTOCOBYIOTHCS
BUKJIIOUEHHS, ependadeni 3akonom mpo [IBK/OT.

VY cTaHOBOIO 13 BUKOPUCTAHHSIM PU3UK-OPIEHTOBAHOTO MiJIX0Y pO3pO0IIeH] MPOLEeTypru MOHITOPUHTY
nepekasiB KOUITIB, ypaXOBYIOUH:

- 0COOIMBOCTI KJIIIEHTCHKOI 0a3u;

60



- cienudiKy TISTTBHOCTI (XapakTepy MPOAYKTIB Ta MOCIYT, M0 HaTal0ThCs );

- reorpadiro HaaHHS MOCTYT [epkaB (IOPUCAUKIIIIN) YIaCHUKIB IepeKasiB];

- KaHaJM (crmocoOu) HalaHHS TTOCTYT;

- kibKicTh CIIDM, siki HEOAHOPA30BO HE HANAIOThH 1H(OPMALIIIO MPO IUIATHHKA Ta/abo OTpUMyBaya
nepekasy;

- CKJIAIHICTh TPAcH IUIATEXKY;

- 00CsTH Ta CyMH TepeKasiB, 110 3A1HCHIOIOTHCS.

[HMKaTOpH OHJIAWH-MOHITOPUHTY iH(pOpMaLii Mpo MIATHUKA Ta/abo OTpUMyBaua IepeKa3dy KOIITIB
BKJIIOYAIOTh:

- IPOBE/ICHHS MepeKa3y KOIITIB Ha HE3BUYHO BEJIMKY CyMy (CyMy, IO IIEPEBUIIY€ NTEBHUI MOPOTOBHUIA
PiBEHbB);

- nepkaBoto (ropucaukuiero) CIIOM mnatauka abo CIIOM oTpumyBaya € Jepikapa, 10 HAJIEKUTH J10
MEepEITiKy JIepXkKaB, 110 He BUKOHYIOTh pekoMeHalii FATF, ta/abo nepskaBa, 1o Mae cTpaTeridyHi HeJOJIKH y
cdepi [IBK/®T BignosinHo 1o 3as8 FATF;

- IepeKa3 KOUITIB, y SKOMY BIJICYTHsI Ha3Ba IUIaTHHKA Ta/ab0o OTpUMyBaya.

HanamryBanHs aBTOMAaTH30BaHMX NPOTPAMHUX MOJYIIIB, IO 3AIHCHIOIOTH MOHITOPHHI IE€pEeKa3iB
KOIITIB, TIepe0avyaroTh HeraitHe 1HpOPMYBaHHS YIIOBHOBAXEHUX IMPAIIBHUKIB Y CTaHOBU B pa3i BUSABICHHS
1HJAMKATOPIB OHJIAMH-MOHITOPUHTY iH(OpMAaIlii PO MIIaTHUKA Ta/abo OTpUMyBaJa nepeKasy KOIITiB.

Takox 3ampoBaPKEHO pPU3HMK-OPIEHTOBAaHI MNPOLEAYPU HNPUNHHATTA PpILIEHHS IOpPO BUKOHAHHS,
BIZIXWJICHHSI a00 3yNWHEHHS TIepeKa3y KOIITIB y pa3i BCTAHOBICHHS 32 pe3yJbTaTaMi OHJIAH-MOHITOPUHTY
nepekas3iB KOIITIB BUMAAKIB BiACYTHOCTI iHGopMarlii, HermoBHOI iH(popMailii, 6e33MICTOBHOI iH(oOpMarlii abo
3alIOBHEHHS JAHUX 3 BUKOPHCTAaHHSIM CHUMBOJIB, IO HE JOMYCKAIOTHCS MPaBHJIAMH BiIMOBIIHOI IIIATIXHOI
CHCTEMH 3 BUKOPUCTAHHSIM KOi BUKOHYETbCS IIEpeKas.

VYcranoBa 3a0e3nedyye JOKYMEHTYBaHHS PO3POOJICHHMX TMPOIEIyp MO0 TepeKa3iB KOMTIB Ta
BUKOHAHHS MpalliBHUKAMU JENIErOBaHUX IM 00O0B’SI3KIB, YKUTTS HUMH JIiid, IPUHHSITTS BIANOBIIHUX PillICHb,
OB’ S13aHUX 13 BUKOHAHHSAM TPOIIETYP, TAKUM YNHOM, 1100 OyTH 3aTHUM IPOJIEMOHCTPYBAaTH OOIPYHTOBaHE
iX 3/1iICHEHHS Ta ONEpaTUBHO HaJaBaTH BiAnoBiaHY iHGopMarltito Ha 3anuT HBY, CYO a6o mpaBooXOpoHHUX
OpraHiB.

VYcranoBa mija dac ieHTHdikalii Ta Bepudikaiii KIi€HTa — IOPUANYHOI 0COOM BCTAHOBIIIOE: ITOBHE
HallMEHyBaHHs, MICIIE3HAXO/DKEHHSI;, TaTy Ta HOMEp 3amucy B CIMHOMY JepKaBHOMY PEECTpi IOPUIUIHUX
oci0, (i3u4HUX 0ci0 - MIAMPHEMIIIB Ta TPOMAJCHKUX (HOPMYBaHb MPO MPOBEIEHHS JEP>KAaBHOI peecTpallii,
BIZIOMOCTI PO BHKOHABUMK oOpraH (OpraHu YIpaBIiHHSA); ineHTH(]iKamiiHi JaHi 0ci0, SKi MAaOTh MPaBO
PO3MOPSAPKATUCS paxyHKaMH Ta/abo MaitHOM; 17IeHTU IKaLliHHIHA KO/ 3r1IHO 3 €MHUM JIepKaBHUM PEECTPOM
HIAIPUEMCTB Ta OpraHizamiil YkpaiHu; pekBi3uTH O0aHKY, B SKOMY BIJKPHUTO pPaxyHOK, 1 HOMEp MOTOYHOTO
paxyHKa.

[ToBTopHa inenTHdiKaLis Ta Bepudikaris KiieHTa (HOro mpeacTaBHUKA) HE € 000B’I3KOBUMH, SKIIIO
1151 ocoba paniie Oyina ifeHTu(ikoBaHa Ta BepudikoBaHa 3riiHO 3 BUMoramu 3akony npo [IBK/®T, 3a ymoBu
BIJICYTHOCTI B Y CTaHOBH MiJi03p Ta/abo MiJACTaB BBaXKaTH, 110 HAasBHI JIOKYMEHTH, JaH1 Ta/abo iHpopMallis
po KJIieHTa (IpeCTaBHUKA KIIIEHTA) € HCUUHHUMH (HeAiiCHUMM) Ta/ab0 HeaKTyaIbHUMH.

VY pasi iHILIIOBaHHS IUIATIXHOI omnepanii B Mexax YKpainu 3 BukopuctanHsaMm EII3 Ha cymy, mo €
MeHIIo0 HiX 30 TUCAY TPUBEHB, Ta BIJICYTHOCTI O3HAK OB’ S3aHOCTI TAKOI IMJIATKHOI omeparii 3 1HIIUMHU
IUIATDKHUMU  OTlepallisiMi, 10 B cyMi nepeBHIyioTh 30 THCSY TpUBEHb, TaKuil Iepeka3 MOBUHEH
CYIIPOBOJIXKYBATHUCS SIK MiHIMyM HOMEPOM paxyHka abo yHikaabHUM HoMepoM EII3 kopucTtyBada Ta HOMEpom
paxyHka a0o yHikanbsHUM HoMepoM EII3 oTpumMyBaya, a B pa3i BiZICYTHOCTI paxyHKa - YHIKaJbHUM O0JI1KOBUM
HOMEPOM IIIaTI>KHOI ornepatii.

[Tpu mpomy Ycranosa sk CIIOM, o Hamae ¢diHaHCOBI MIATIXHI TTOCIYTH KOPUCTYBady, MPOTITOM
TPbOX POOOUMX JIHIB 3 JHS HAIXOKEHHS 3alUTy BiJ] MOCEpEeHUKA 3 MPOBEICHHS IIATIXHOI omneparii ado
CII®M, mo Hasae GpiHAHCOBI IJIATIXKHI [TOCIYTH OTPUMYBauy, 3000B’43aHa Ha iX 3aIUT HaJaTH:

1) indopmariro mpo miIaTHUKA/iHiLIaTOpa:

a) ¢hi3uuHy ocoOy ((hi3nuHy 0coly - MIANPUEMIIS) - IPI3BUILE, IM 5 Ta (32 HASBHOCTI) 10 OaTbKOBI a00
HOMep ii paxyHKa, 3 IKOTO CITUCYIOThCS KOIITH, abo yHikanbHui HoMep EII3, a B pasi BiACYTHOCTI paxyHKa -
YHIKaJIbHHUM 00JIIKOBUI HOMEP MJIATIKHOI omepartii;

0) ropuau4Hy ocoOy - NMOBHE HallMEHyBaHHs, HOMEp paxyHKa, 3 SIKOTO CIUCYIOTbCS KOIITH, a0o
yHikansHuM EI3, a B pa3i BiACYTHOCTI paXyHKa - YHIKaJIbHUI 00JIIKOBHI HOMEp TUIAaTIXHOT omepartii;
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B) TpacT a0o iHIIEe MOJi0HEe MPaBOBE YTBOPEHHS - MOBHE HAWMEHYBaHHS, HOMEP paxyHKa, 3 sIKOTO
CHHCYIOThCSI KOIITH, a B Pa3i BIICYTHOCTI paxyHKa - YHIKaJIbHUI 00JIIKOBUI HOMEp IJIATIXKHOI Oreparii;

2) iHdopMaIIio Ipo OTpUMYyBaya MepeKas3y KOIITiB:

a) ¢pi3uuHy ocoly (¢izndHy 0coly - MiANpPUEMIIS) - IPI3BHUILE, iM S Ta (32 HAABHOCTI) 1O OAaTHKOBI,
HOMEp paxyHKa, Ha SIKUH 3apaxOBYIOThCS KOILITH, a00 yHikanbHMi HoMep EII3, a B pa3i BiICyTHOCTI paxyHKa
- YHIKQJIbHUH 00JIIKOBHI HOMEP TUIATIKHOT onepariii;

0) 1opuanYHy 0co0y - MOBHE HaIMEHYBaHHS, HOMEpP paxyHKa, Ha KWW 3apaxOBYIOTHCS KOILITH, abo
yHikaneHui Homep EII3, a B pa3i BiICYyTHOCTI paxyHKa - YHIKaJIbHUN 00JIIKOBUI HOMEp TUIAaTiXKHOT onepartii;

B) TpacT abo iHIIe MoJi0He MPaBOBE YTBOPCHHS - NTOBHE HaMEHYBaHHS, HOMEP paxyHKa, Ha SKUU
3apaxoBYIOTHCS KOIITH, a B pa3i BiICyTHOCTI paxyHKa - YHIKaJIbHUN 00JIIKOBUII HOMEp IJIATKHOT omepartii.

VYcraHoBi 3a00pOHSAETHCS BUKOHYBATH IUIATDKHY OIEpaIlilo y pasi BiJCYTHOCTI iHdopMmarlii, KO
NOBMHHA CYNPOBOJDKYBATHCS TUIATKHA OMepallisl y BUNajakax, nepeadadenux 3akonom mpo I[IBK/OT.

SAxmo, Hamaroun (IHAHCOBI IIATDKHI MOCTYTH, YCTAaHOBOK MM 4Yac 3a0e3nedyeHHS BUKOHAHHS
IUIaTKHOT omeparii BUsBIECHO (aKkT BiACYTHOCTI JaHMX IJIATHUKA/iHII[IaTOpa/OoTpuMyBaya, abo Taki JaHi
3all0BHEHHI 3 BUKOPHCTAHHSM CHMBOJIB, LI0 HE JOIMYCKAIOThCA Y CTAaHOBOK/IMpPaBUJIAMHU BiJIMOBIAHOT
IUTATDKHOT CUCTeMH, YCTaHOBA MOBUHHA NMPHUUHATH PIIICHHS HA OCHOBI PU3HMK-OPIEHTOBAHOTO MIIXOIy Ta
BIJIMOBIIHO J0 BHYTPIIIHIX JOKyMeHTIB 3 nutadb [IBK/®T, abo momo BiAMOBH BiJ BHUKOHAHHS TaKOi
IUIaTHKHOT oneparlii, abo MoJaHHs 3aMUTy HAa OTpUMaHHS HeoOxinHoi iHdopMarlii 10 uu micas 3AiiCHEHHS
nepepaxyBaHHs KOIITIB Ha PaXyHOK OTpUMYyBaya.

Bumoru momo cynpoBOKEHHS Nepekasy iHpOpMali€eo Ta I0A0 3AIMCHEHHS HaJIeKHOT TepeBipKH
IUTAaTHUKA/1HIIIaTOpa/0TprMyBaya B YaCTHHI JaHUX, HABEJICHUX B IbOMY po3ini [IpaBun He momuproThes
Ha BUTIAJIKU 3I1HCHCHHS:

1) mutaTi>kHOT orepartii 3 METOIO CILJIaTH IMOJATKIB, 300PiB, IJIATEXKiB, 300piB HAa 000B’SI3KOBE JEPKaBHE
NEeHCIHE Ta ColLiajbHE CTpPaxXyBaHHs, MITpaQHUX CAHKIIH Ta TMEHI 3a MOPYIIEHHS 3aKOHOAABCTBA [0
Jep’KaBHOTO 1 MicueBux OropkeriB, [leHciiiHoro ¢oHay, Ha paxyHKH OpraHiB Jep>KaBHOI BJIaJld, OpPraHiB
MICIIEBOTO CaMOBPsIIyBaHHs a00 repekasy KOIITIB 32 JKUTJIOBO-KOMYHAIIbHI TIOCITYTH;

2) mIaTi>KHOI onepaitii, y pasi kim0 BUKOpucToByroThes EII3 nms omnatu ToBapiB M MOCIYT 1 HOMEP
EII3 cynpoBopKye mepekas Ha BCbOMY HUIAXY PyXy KOIITIB;

3) miaTixkHOI omepariii Ha CyMy, 110 € MeHIIO0 HiXK 30 TUCAY TPUBEHB IS 3apaxyBaHHs Ha PaxyHOK
OTpUMYBayda BHKJIFOYHO 3 METOIO OIUIATH BapTOCTI TOBapiB, poOiT, MOCIYT, TOTAICHHS 3a00proBaHOCTI 3a
KpPEAUTOM, MPOLIEHTIB 32 KPEIUTOM TOIIO 32 YMOBH, III0 YCTAHOBA, SIKa Hajae (PiHAHCOBI IUIATIXHI MOCIYTH
OTpPHMYBady, MOKE 3/IMCHUTH BIJICTEXEHHS Yepe3 OTpUMyBada 3a JOMOMOTOI0 YHIKaJbHOTO OOJIIKOBOTO
HOMepa IUIATDKHOI onepaii IaTikKHOI onepalii Ta BU3BHAYUTH 0co0Y, fKa yKJiana JIoroBip 3 OTpUMyBadeM
PO IIOCTaBKY TOBapiB, BUKOHAHHS POOIT, HaJaHHsI OCIIYT, HaJaHHS KPEIUTY.

IX. IHIOI ITOJIOKEHH A
1. 11 IlpaBuna BcTynaroTh B CHIIy 3 MOMEHTY iX 3aTBEepAKeHHs [ eHepanbHUM JUPEKTOPOM.

2.'Y pa3i HeBiIMOBIAHOCTI Oy/Ib — siKOT yacThHU 1KX [IpaBuil 3aKk0HOJaBCTBY YKpaiHH, y TOMY YHCITi
y 3B'3KYy 3 IPUHHATTSAM HOBUX HOPMAaTHBHO-TIPABOBUX aKTiB, 111 [IpaBuia OyayTh AiTH JHILIE B Til YaCTHHI,
SKe HE CyNepevynTh 3aKOHOJABCTBY Y KpaiHU.
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